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yy, De Goode 
G Olde Days 


How often we hear it—the good 
old days. Good in our recollections 
chiefly because of the low cost of life's 
essentials then as compared with the 
high cost of living today. 


Food, clothes, rent, fuel, transpor- 
tation, amusements, almost every- 
thing you can. think of costs from 
two to five times what it did in the 
“good old days’ ’"—everything except 
insurance 


Of all the things necessary for our 
daily welfare, comfort and protection, 
insurance is one of the few producing 
a better article at alower price. As 
far as insurance is concerned the 
‘“‘go00d old days”’ are still here. How 
many of your clients realize this. 
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Down the Roll Call 
of the PRESIDENTS 


Since 1799 when Washington was 
spending his last days at Mount 
Vernon the Providence Washington 
has been present at every Presiden- 
tial roll call. 








Down the line of twenty-nine chief 
executives the Providence Washing- 
ton has comé answering at every roll 
call with a spotless record of obliga- 
tions, equitably and promptly met. 
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SAFE FOR AGENTS — BEST FOR ASSURED 


WESTCHESTER 
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AN 
OLD and THOROUGHLY RELIABLE 
COMPANY 







































































































































































WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 
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2 The Rough Notes c,, 
OFFICE SYSTEM — INSURANCE SUPPLIES 





CARD INDEX SYSTEMS 


for Local Agencies 
A CARD INDEX SYSTEM for keeping your line and expiration records is efficient and 
@ great time-saver. It is inexpensive, and no other method is so easy to operate. 
Your records consist wholly of live business—no dead wood—every fact right at your 
tips, and all of it growing and expanding with your business. 
Illustrated above is a steel two-drawer, 3x5 inch line and expiration system that ‘will meet 
the needs of the average agency. The cabinet has a maximum capacity of 3,000 cards and 
reg It is a single wall cabinet of the best quality, each drawer equipped with follow 
and made up in the popular olive green finish. 
THE EXPIRATION CARDS are filed by THE ASSURED’S LINE CARD is filed 
year, month and day in accordance to the alphabetically, according to the assured’s 
tration date of the policy. Each day’s name. It gives a complete. record of the 
tions aut tically ing to the front. expiration cards as well as an index to them. 





TWO-DRAWER OUTFIT, CONSISTING OF: 
Two-Drawer 3x5 Inch Steel Cabinet. 1,000 Expiration Cards. 1,000 Assured’s Line Cards, 
Form F-2, 1 Set Each, Alphabetical (40 Sub-Div.), Daily, Monthly and Yearly Guides 
Special Price, Complete Outfit, $13.75 


For Sale by 


The National Underwriter Co. 
1362 Insurance Exchange 
CHICAGO, ILL. 


#20 East Fourth St., Cincinnati 80 Maiden Lane, Room 613,'New York 





—— INSURANCE OFFICE SYSTEMS SUPPLIES AND PUBLICATIONS 




















[ Is It Insured 7? 


| FURS Insured against Loss of any kind 
| (except Moth and Wear and Tear) at | 
| 





All Times and All Places 





A.F. SHAW & COMPANY 


75 Maiden Lane Insurance Exchange | 
New York City rs ' “s Chicago, lil. 
General Agents - “All Risks” Department | 
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faint? Fire & Marine Insurance Co. 
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“Could anything do more to upset that pretty situatin.....?” 


Then Abie’s Irish Rose 


Aloysius Brian O’Brien—Abie to all who knew him—was in no 
humor that morning to be trifled with. What with vacations, and a 
succession of annoying mistakes to be straightened out, the office of 
A. B. O'Brien, General Insurance Agent, had the questionable 
pleasure of observing the chief on the war path. 


Then, in all the glory of frock coat, high coilar and eyeglass 
ribbon, entered Mr. Horace Demarest Howell—Uncle Horace, as the 
rest of the force called him. Nice old fellow. And a pretty good 
insurance man. Controlled a lot of business among the older con- 
cerns in town. But there was no getting around the fact that Uncle 
Horace was one of these fussy men who decides upon a certain course 
ore day and then wants to do something else the next. 


Hanging up his hat, he walked with slightly pompous gait to the 
door marked Mr. O'Brien. ‘‘Morning, Uncle Horace.’’ Abie tried 
manfully to appear as if all were calm and serene. ““What’s on your 
mind? Sit down.” 


““Abie,’” began Uncle Horace deliberately, ‘‘after further very 
careful consideration I suggest that it is not altogether to the Smith- 
son Company's advan age to recommend that Grinnell handle that 
sprinkler finance proposition. I am sure that one of our local com- 
panies...’ Then Abie’s Irish rose. 

‘I know what you're going to say. Maybe someone else can do it 
cheaper! Maybe they can. -And maybe that means an all-around 
cheap job. That will be a fine ad for us, won't it?”’ 


“It is my understanding that you urged us to advise clients to 
purchase sprinkler equipment out of the savings in premiums, be- 
cause it would increase their confidence,’’ said Uncle Horace with 
an offended air. ‘To help them get a rock-bottom price is to win 
their confidence still further.”’ 


‘‘Now look here, Uncle Horace’’—there was no one else on the 
force that Abie would have reasoned with that morning—‘‘You've 
handled the Smithson business for years. Spent a lot of time solicit- 
ing it... a lot of time and thought serving it. You've always stood 


aces there. Your stand is still stronger since you put them next to 
this sprinkler proposition.”’ 

‘That's true,"’ admitted Uncle Horace. ‘And Joe Smithson has 
been saying good things about our service to the Wainwright Mills. 
They're not very well satisfied with their present connections and I 
think our chances for getting some of their lines are pretty good.” 


‘Could anything do more to upset that pretty situation than a lot 
of hitches and delays over the sprinkler system? If a good, efficient 
system is installed we share in the credit. But if there's a lot of 
trouble and delay, we get a black eye. I don’t know anything about 
sprinklers. But I do know I have worked with Grinnell Company 
on a lot of propositions like this. Every job they've handled has 
been a credit to them . . . and, consequently, to the O’Brien Agency. 
And they go out of their way to keep things sweet and happy between 
the clients and ourselves. Absolutely no funny business. Every in- 
surance man I've talked to about it says the same thing. As for 
costs, Grinnell’s the biggest sprinkler concern in the country. Com- 
panies don’t get that way unless prices are right and quality high.” 


Uncle Horace stood up. “‘I have come to the conclusion, Abie,” 
he observed with a benign smile, “‘that we can serve the Smithson 
Company best by suggesting that Grinnell handle the financing 
and engineering.” 

* * * * 


Grinnell Company has specialized in assisting agents and brokers 
in securing the most advantageous financial terms, and the most fe- 
liable sprinkler systems for clients who purchase sprinkler equipment 
out of savings in premiums. Grinnell standards of business ethics, its 
financial and engineering leadership, have won the confidence of 
thousands of insurance men. Read how agents and brokers have used 
the sprinkler purchase plan to hold old lines and sell new ones. Send 
the coupon ine the booklet, ““The Local Agent and Automatic 
Sprinklers.’’ Free! Address Grinnell Company, Inc., 251 W, Exchange 
Street, Providence, R. I. 


GRINNELL 


AUTOMATIC SPRINKLER SYSTEM 











1927 


t to 


has 
‘ills. 
nd I 
od.” 


1 lot 
ient 
t of 
bout 
pany 
_ has 
cy. 
ween 

in- 
: for 
>om- 
gh.” 
bie,” 
‘hson 
Icing 


okers 
st re- 


yment 
cS, its 
ce of 
- used 
Send 
matic 
hange 











Thirty-first Year, No. 43 


The National Underwriter 


CHICAGO, CINCINNATI! AND NEW YORK, THURSDAY, OCTOBER 27, 1927 





$4.00 Per Year, 20 Cauts a Gapy 





BIG STEP FORWARD 
IN AGENCY MOVEMENT 





Travelers Fire Agreement Estab- 
lishes Important Precedent in 
Association 


HIGH SPOTS IN MEETING 


New Orleans Convention Was Notable 
in Showing Substantial Progress 
That Is Being Made 


The convention of the National As- 
sociation of Insurance Agents at New 
Orleans was notable at least in a few 
particulars. Undoubtedly the achieve- 
ment that will have the greatest effect 
and be used as a precedent was the 
agreement reached with the Travelers 
Fire whereby that company agrees to 
adjust with the executive committee any 
complaint brought against it. When the 
delegates went to New Orleans it was 
expected there would be some fireworks 
in connection with the Travelers branch 
office controversy. The feeling was 
prevalent that the Travelers Fire was 
asking for higher commissions for its 
branch office agents and that it was 
encouraging the payment of excess com- 
missions to such non-policy writing 
agents in this way. 

Vice-President Williams Present 


Vice-President R. H. Williams, to- 
gether with two other representatives 
of the company was present during the 
entire convention. He had a conference 
with W. E. Harrington, chairman of the 
executive committee, and others that are 
prominent in the organization. After 
this conference the agents had an en- 
tirely different view of the Travelers 
Fire policy and attitude. So marked 
was the change in sentiment that E. J. 
Cole of Fall River, Mass., who was 
scheduled to lead the discussion on 
branch offices, threw away the address 
he had prepared beforehand as being 
unjust to the Travelers Fire. 


Giberson in Great Outburst 


The association people feel that great 
progress has been made by this achieve- 
ment in that it paves the way for sim- 
ilar agreements with other companies. 
If differences can be adjusted as they 
were in the Travelers Fire case har- 
mony will prevail on all sides. J. A. 
Giberson of Alton, Ill, at the close of 
the convention stated that although he 
did not represent the Travelers he felt 
that the company should have special 
recognition given to it. The redoubt- 
able James L. Case leaped to a chair 
and led in three cheers for the Travelers. 
After the men had sat down he called 
for another three cheers and they were 
given lustily. 

Work Done With State Officers 


Another feature of the convention was 
the fact that the big work is done be- 
hind the scenes in conference when all 

(CONTINUED ON PAGE 10) 





H. G. CASPER APPOINTED 
TO SUCCEED W. E. MILLER 


|, PROMOTED BY F. S. JAMES & CO. 
Made Associate Western Manager of 
General, Urbaine and Eagle Star 
& British Dominions 


j 





Harry G. Casper has been appointed 
associate manager of the western de- 
partment of the General Fire, the Ur- 
baine and the Eagle, Star & British 
Dominions, of which Fred S. James & 
Co. are western managers. The busi- 
ness of the general agency will continue 

| under the name of Fred S. James & 
| Co., managers, with Mr. Casper in 
active charge. Mr. Casper succeeds 
| Walter E. Miller, who was killed re- 
| cently when he fell from the window 
| of his office in the Insurance Exchange 
Building. Mr. Casper has been Mr. 
| Miller’s assistant since Jan. 1 of this 
| year. 

| Closely Connected 

| Virtually all of Mr. Casper’s insur- 
ance career has been spent in associa- 
tion with Mr. Miller. When Mr. Miller 
was Illinois state agent of the Great 
American Mr. Casper was special agent. 
Later, when Mr. Miller was appointed 
assistant western manager of the com- 
pany, Mr. Casper was named Illinois 
state agent to succeed him. After Mr. 
Miller was appointed western manager 
of the Westchester, Mr. Casper fol- 
lowed him into the service and became 
assistant manager. The close connec- 
tion between them has peculiarly fitted 
Mr. Casper to continue the general 
agency work in the office of Fred S. 
James & Co. 


Casper’s Career 


Mr. Casper began insurance work as 
a report clerk for the Home of New 
York in its Chicago local office. In 
1908, he was appointed special agent 
of the Home in southern Illinois, and 
two years later went with the Great 

(CONTINUED ON PAGE 12) 








HARRY G. CASPER 
Promoted by Fred S. James & Co. 








INSURANCE. INSTITUTE |GRAND NEST MEETING 
OF AMERICA MEETS | IS HELD IN DALLAS 


O. E. LANE IS NEW PRESIDENT | 
_ Largest Attendance on Record Al- 
Speakers Make Progressive Comments,| though Some Ponds Only Sent 
Reports—Increase in Membership | One Delegate 
Made Last Year 








rrwur v R 

NEW YORK, Oct. 26—The annual |GERAGHTY TO CHIEF POST 

meeting of the Insurance Institute of 

America was held here this week at a : — 

luncheon attended by more than 120 | Philadeiphia Man for Most Loyal Grand 

members and delegates. As toastmaster, Gander—Lively Contest for 

President Edson S. Lott introduced the | ak 

speakers, Frederick Richardson, United | Gran ceper 

States manager of the General Accident; | 

Superintendent James A. Beha; Presi- | 

dent Henry Moir of the United States | 

Life, and R. Y. Sketch, president of} PDaTLAS Oct 26.—In spite of the 

the Chartered Insurance Institute of |. | ¢ : : a 

Great Britain, who expressed that or- | fact that some of the ponds have sent 

ganization’s desire to cooperate with | Only one delegate to this, the twenty- 

the I. I. A. in every way and concluded first annual meeting of the grand nest 

by stating that the British Institute! of the Blue Goose, held at Dallas this 

ee Oe ee ee ee | week, the total attendance is larger than 
” : f tath of any previous meeting. Prac- 


inations. ‘ 
In a witty address Mr. Richardson tically every member of the Texas and 
the South Texas ponds and about 50 


declared that the I. I. A. is making 
progress in insisting on honest crafts-| members of the Oklahoma pond who 
here swell the attendance consid- 


manship and passing on valuable tech- | are 
nical knowledge learned in the school} erapily T. L Geraghty of Philadelphia 
J  * . 

now grand supervisor of the flock, will 


of experience. Unimpeachable stand- 
| be elevated to the position of most loyal 


ards and practices must be set up in the 
for that | rand gander. The other grand officers 


insurance business, he said, 
is the only way in which it can relieve will be advanced. This leaves a vacancy 
in the office of grand keeper of the 


itself from public criticism. Insurance 
golden goose egg. Guy H. Fuller, an 


men have failed to qualify profession- 
adjuster of Oklahoma City, and W. F. 


By W. A. SCANLON 


ally, as have doctors, lawyers, architects, 
etc., because they have failed to educate | C 


the public to see that they practice a 
dificult and honorable profession. To 
carry on its excellent work, he said the 
institute meeds more students, more 
teachers, more interest and more money. 

In his remarks Superintendent Beha 
said that the greatest problem in the 


. Fellows, an adjuster of Jacksonville, 
Fla., are putting on a real contest for 
this office. Since the arrival of the dele- 
gates in Dallas there has also been con- 
siderable talk of entering in the race for 
this position Herbert C. Ford of San 
Antonio, Tex., member of the South 
| Texas pond and a special agent for the 





business is the intelligent handling of | Springfield Fire. 
insurance needs by both agents and | 
executives in order not only to give real | 

(CONTINUED ON PAGE 12) 


Elaborate Entertainment Arranged 


There are many who feel that since 
there is already one adjuster, Henry L. 
Rose of Baltimore, on the grand nest, it 
might be well to elect a field man to the 
post of grand keeper of the golden goose 
egg. 
| A very elaborate program of entertain- 
| 
| 





ment has been arranged both for the 
ladies and the men. Mrs. James S. 
Hereford is general chairman of the 
ladies entertainment committee and S. C. 
| Kennedy of Dallas is resident chairman 
| for the men’s committee. It is quite 
likely that the next meeting will be held 
}at Montreal, Canada. Since the most 
| loyal grand gander-elect is a Canadian, 
| and in view of the fact thet Montreal is 
| anxious to have the meeting, and the 
| further fact that 20 percent of the mem- 
| bers of the Blue Goose reside in Canada, 
| it is felt by many that Canada is en- 
| titled to the meeting at least once in five 
years. 
Tuesday Devoted to Golf 


There was a big registration Monday, 
| but the grand nest meeting proper held 
jits first business session Wednesday 
| morning. Tuesday was devoted to a 
= tournament at the Dallas Country 
r ub, 

| The visiting ladies were entertained 
(CONTINUED ON PAGE 12) 





OTHO E. LANE 
New President Insurance Institute | 
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VALUE OF ADVERTISING IN 
NEW COMPETITION SHOWN 





CAN DIRECT MASS THOUGHT 





J. W. Longnecker of Hartford Fire Is 
Speaker on Wisconsin Insurance 
Day Program 





MILWAUKEE, Oct. 26.—The rela- 
tionship of insurance advertising to the 
new competition now seen throughout 
the business structure was discussed by 
J. W. Longnecker, advertising manager 
of the Hartford Fire, in a talk before the 
Wisconsin Insurance Day session here 
today. Mr. Longnecker first traced the 
development of the new competition in 
general business, pointing to the notable 
changes since the opening of the century 
and particularly the post-war develop- 
ment. He then pointed to the importance 
that insurance should hold in this busi- 
ness structure, giving the local agent 
some definite suggestions to align them- 
selves with the general program without 
following the unsatisfactory practices 
which have grown up in some branches. 


New Competition Exists 


Mr. Longnecker said that the old form 
of competition was personal and man to 
man, but that today the new competi- 
tion is between the group and for the 
survival of large classes. He said that 
each individual agent or dealer in radio 
receivers is in competition with all 
piano salesmen; all the experts who 
would install and service an oil heater 
and those whose services provide electric 
refrigerators; between the moving pic- 
ture industry and the “book of the 
month club” organization. The battle to- 
day is between the various forces seeking 
to be first on the field to acquire the 
prospect’s salary. In this new competi- 
tion insurance must be sold more than 
ever and it is increasingly difficult, for 
the agent must secure his insurance pre- 
mium from the prospect before the in- 
numerable salesmen of other branches 
have made inroads not only into the cur- 
rent salary but the next year’s income. 


Advertising Is Answer 


Intensive and intelligent advertising 
were suggested as the best answer to 
the problem before the insurance agent. 
Mr. Longnecker said: “There is no 
longer a question as to the effectiveness 
of advertising on the direction of mass 
thought.” He said that mass thought 
has become an increasingly vital factor 
in business and that it is to the insur- 
ance agent’s interest to direct mass 
thought in the right direction insurance- 
wise. Mr. Longnecker said that there is 
a diversity. of opinion as to the applica- 
tion of the principles of advertising to 
insurance, but there is no one who ques- 
tions the advisability of utilizing adver- 
tising in some form or other. He said 
that for those agents whose companies 
have well organized advertising depart- 
ments, the local problems can best be 
handled by direct reference to their own 
advertising men. Otherwise, local ad- 
vertising men with a broad vision can 
be brought into service and their aid 
sought in directing local efforts in this 
connection, 


Have “Glens Falls” Marker 


The only air-way marker between 
New York and Montreal, and between 
Boston and Buffalo, has recently been 
completed in Glens Falls, N. Y._ It 
stands on the roof of the home office 
building of the Glens Falls. The marker 
was planned and erected by government 
air service officials and is now regularly 
designated and listed in all government 
air-routes guides. The letters “G. 
Falls” on one side of the roof, and the 
letters “Ins. Co.” on the other side, with 
a clearly visible arrow in the center on 
top of the pent-house, direct flyers to 
the municipal flying field where they 
will find gas, oil and shelter, and can 
make repairs or stop-overs when nec- 
essary. 





OWNERS SEEK TORNADO 
COVER ON AUTOMOBILES 


MISSOURI DEMAND IS HEAVY 
Disastrous Effect of Recent Windstorm 
Arouses Agents, Insureds to Need 
For Full Protection 





Companies writing fire and theft on 
automobiles report heavy demand for 
tornado coverage on cars out of St. 
Louis and surrounding territory since 
the blow of Sept. 29. Many cars were 
destroyed by the wind, and many more 
were damaged in some degree. Of the 
total, few were covered against wind- 
stcrms. Agents do not seem to have 
pushed this line, even afier the blow 
at Poplar Bluffs earlier in the year pro- 
vided them with a powerful sales argu- 
ment. 

One company with western depart- 
ment offices in Chicago reports that one 
of its St. Louis agents, a man who is 
conspicuous always for attempting to 
sell complete coverage in any line, issued 
all of his automobile policies with wind- 
storm coverage. The losses his com- 
pany suffered from the St. Louis storm 
were not numerous, just sufficiently 
numerous, the western manager reports, 
to fix the agent in the minds of all 
his customers as the insurance man with 
whom it is satisfactory to do business. 


Tornado Coverage Alone Sought 


Following the Poplar Bluffs storm 
some companies had requests from 
agents for tornado coverage alone on 
automobiles, some of which were cov- 
ered on everything else in other com- 
panies and many uninsurable against the 
usual hazards. Little of this business 
was accepted. 

Experience of all companies that have 
written tornado coverage on automobiles 
in Missouri has been exceptionally good, 
so good in fact that it is surprising all 
companies have not been more urgent 
in advising agents to seek this busi- 
ness. The premium for the coverage 
is small, but the cars are so numerous 
that the total income from the business 
would be represented by a large figure. 

Other states have had experience of | 
tornadoes this year, notably Texas, Ar- | 
kansas, Indiana and Illinois. But 
though tornado coverage on most values 
has been increased in these states since 
the wind damage was done, thousands 
of acceptable automobile risks are still 
uncovered. It is likely that those com- 
panies that have had so many volun- 
tary applications for the coverage out 





EXAMINATION REPORTS 
ISSUED IN CONNECTICUT 





FINANCIAL GAINS ARE SHOWN 





State Department Gives Findings on 
the Security and East & 
West 





HARTFORD, CONN., Oct. 26.—The 
reports of the examinations of the Se- 
curity of New Haven and the East & 
West, made by the Connecticut insur- 
ance department, were released by In- 
surance Commissioner Howard P. Dun- 
ham last week. The examinations of 
these two companies were made simul- 
taneously, inasmuch as the Security, 
through the holding company, the New 
Haven Securities Company, owns the 
stock of the East & West. Both com- 
panies are operated from the same home 
office. 

The East & West was organized in 
1923. It has a capital of $500,000, and a 
surplus of $500,000, paid in during the 
year of organization. The report shows 
that on Dec. 31, 1926, the surplus had 
been increased to $817,303. The net pre- 
miums written by the company in 1926 
amounted to $542,920. The report shows 
that during the three-year period ending 
Dec. 31, 1926, the company made a gain 
from underwriting of $38,283 and a gain 
from investments of $333,036. 

The examination of the Security in- 
cluded a check of its western department 
records at Rockford, IIl., and its Cana- 
dian department records at Toronto. 
The net premium income of the company 
for 1926 amounted to $6,013,410. The 
gain and loss exhibit included in the 
report shows that during the four-year 
period ended Dec. 31, 1926, the company 
increased its surplus from $1,927,199 to 
$2,983,107. During this period there was 
an underwriting loss of $1,338,501 and 
an investment gain of $2,665,813. The 
dividends declared amounted to $573,000. 
During 1925, $300,000 of the surplus was 
paid in in connection with a capital in- 
crease. Admitted assets are $11,054,666. 








of Missouri will establish a new order 
in the whole territory that may be af- 
fected by windstorms. 


Joins Western Fire 

Wilbur V. Coleman, for several years 
an examiner in the New York office of 
the North British fleet, handling middle 
western business, has accepted the posi- 
tion of chief examiner with the Western 
Fire of Fort Scott, Kan., and has this 
week taken up his duties in his new 


. location. 


to control some risks. 
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Blue Goose grand nest holds annual 
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High spots in the annual convention 
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Late estimates on St. Louis storm loss 

reduce figures on insurance loss. 
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Value of advertising in meeting mod- 
ern competition shown by J. W. Long- 
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Single interest policy in earthquake 
field attracts much attention. Page 5 
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Second annual observance of Wiscon- 

sin Insurance Day held in Milwaukee. 
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Clarence W. Hobbs, special represen- 
tative of Insurance Commissioners Con- 
vention, addresses Insurance Day meet- 
ing at Milwaukee on dangers of state 
insurance schemes. Page 37 
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Surety association members seek earn- 

estly to iron out difficulties. Page 35 
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Casualty men to meet in Chicago to 
seek solution of acquisition cost troubles 
in that city. Page 35 
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William L. Mooney, vice-president of 
the Aetna Life and Aetna Casualty, ad- 
dresses Wisconsin Insurance Day meet- 
ing on current tendencies in the casualty 
business. Page 35 
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J. R. Leal elected president of Indus- 


trial Insurers Conference. Page 35 
ok 
Illinois Indemnity will change its 


name to Republic Casualty & Surety and 

move to St. Louis. Page 37 
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General Surety Company is launched 

in New York City with strong backing. 

Page 37 
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BRANCH OFFICE METHOD 
IS UP FOR DISCUSSION 





TWO PRACTICES ARE SHOWN 





Over-the-Counter Scheme is Regarded 
by the Regular Local Agents as a 
Menace 





Undoubtedly one of the big questions 
before the National Association of Ip. 
surance Agents involves the branch of. 
fice system. Fortunately the anticipated 
clash with the Travelers Fire was ad. 
justed in a most satisfactory way, 50 
that a precedent has been established 
that will be very useful to the organi- 
zation. 

There are two methods of conducting 
a branch office. The first brings the 
manager on an equality with the regular 
commission local agents. He becomes 
a member of the local board and obeys 
its rules and regulations. He pays his 
solicitors and brokers the same as a 
local agents does. While there may be 
some advantage financially in conduct. 
ing an office of this kind that the local 
agent does not enjoy, yet so long as 
the manager maintains a position of 
equality with the regular agents there 
can be no great criticism. 

Second Method Objectionable 


The second method is where a branch 
office appoints agents and solicitors jn- 
discriminately. He goes out into the 
highways and byways seeking whom 
he may devour. He brings into the 
business in competition with the agents 
a horde of people who are in a position 
Such a branch 
ofiice, the local agents regard as a dis- 
tinct menace to them. It was stated that 
in Pittsburgh, Minneapolis and some 
other points branch offices may have 
as many as 200 agents or more. It js 
an over-the-counter method of doing 
business. 


Points Out Casualty Practice 


D. J. O’Keeffe of Fort Wayne in his 
talk brought out a new viewpoint in re- 
gard to casualty competition. He stated 
that the bureaus were becoming more 
intricate and were promulgating tech- 
nical rules and complex regulations often 
difficult for the average agent to in- 
terpret. If he becomes proficient in 
handling these casualty lines it means 
that he must have some special school- 
ing. Some companies, he declared, have 
training schools where specialists are 
turned out who thoroughly understand 
the bureau requirements. They are put 
in competition with the regular agents 
to the great detriment of the latter. 
With casualty and fire companies oper- 
ating together, the agents feel that the 
extension of the branch office system 
may intrude still further on their domain. 





Director of Several Companies 


S. Davies Warfield, president of the 
Seaboard Air Line Railway, who died 
suddenly this week at Union Memorial 
Hospital in Baltimore while convales- 
cing from an operation, was a directot 
of the Hanover Fire, Maryland Casualty 
and the New York Life. Mr. Warfield, 
who was a bachelor, was a brother of 
the late R. Emory Warfield, president 
of the Hanover Fire. He will be buried 
in Baltimore, the home of his family 
since colonial days. 





New Indianapolis Agency 

INDIANAPOLIS, Oct. 25.—The Insur- 
ance Purchasers Corporation is the name 
of a newly incorporated local agency 
with headquarters in the Empire Life 
building in Indianapolis. The incorpora- 
tors are Charles E. Williams, president; 
John W. Kern, United States commis- 
sioner, vice-president, and Clarence E. 
Coffin, secretary-treasurer. Mr. Coffin is 
an examiner in the state insurance de- 
partment and will not take an active 
part in the management of the company. 
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Pol T VAL SINGLE INTEREST POLICY _| SAY BANK OF ITALY IS GENERAL AGENTS HAD 
ee es rae FOR EARTHQUAKE COVER| TAKING AGENTS’ BUSINESS 


OF GENERAL AGENCIES 


Herbert Cobb Stebbins of Denver 
Shows Advantages of This 
System 





CLOSE TO LOCAL AGENTS 


Speaker Declares That There Is Greater 
Service Rendered and More Intelli- 
gent Field Cultivation 


Herbert Cobb Stebbins of Denver 
gave a very illuminating address at the 
meeting of the Association of Fire In- 
surance General Agents at New Orleans, 
explaining some of the strong points 
of the general agency system. Some of 
the points he made were: 

“Most general agencies have found 
that the only hope of a profit for the 
general agent is to produce an under- 
writing profit for the companies, for he 
must necessarily spend what overhead 
commission he receives in properly de- 
veloping and supervising his agency 
plant and therefore is entirely dependent 
upon the contingent commission earn- 
ings for any profit at the end of the 
year. Thus, a company operating 
through a general agency ‘may feel 
reasonably certain that barring abnormal 
catastrophies, a moderate underwriting 
profit can be expected. 


Profit Sharing Basis 


“The fact that the general agent con- 
trols the agency plant in his field is no 
objection to the general agency plan, be- 
cause today it is being demonstrated in 
innumerable ways that business ventures 
are more substantial and _ successful 
where the individuals upon whom the 
business depends for success are on a 
profit-sharing basis and have a personal 
investment in the business. 

“In the handling of claims, the gen- 
eral agents are naturally most interested, 
and are of course closely supervising 
this important part of the business, giv- 
ing the company represented a greater 
degree of confidence and at the same 
time advancing the company’s interests 
and enhancing its reputation by reason 
of the fact that the general agent is 
maintaining headquarters close to the 
scene of loss and thereby able to give 
much quicker attention to the claimant, 
saving the company added loss and the 
local agent annoyance. 


Closely in Touch With Agents 


“The problems confronting the local 
agent in the development of his business 
are practically identical with the prob- 
lems confronting the general agency 
though on a different scale. We believe 
that the local agents receives a more 
sympathetic understanding of his affairs 
through a general agency than other- 
wise, for both the local agent and the 
general agent must produce business— 
having Produced it, must handle it sat- 
isfactorily, and be at all times tempered 
in their actions by the probable reaction 
of the policyholder. 

“Is it not reasonable therefore, to 
assume that a general agent whose ter- 
Titory is much smaller than that of a 
home office is more closely in touch 
with the conditions existing in his field 
and better able to understand the prob- 


lems of the local agents and clients in 
the field? 


Cooperates With Agents 


“A general agency which has a staff 
of trained men considering and passing 
upon the business within its scope of 
operations, familiar with conditions in 
that field, is better able to cooperate 








TO PROTECT LENDER ONLY 





New Form Attracts Attention on Coast 
—Most of Business Now on Prop- 
erties Covered by Loans 





SAN FRANCISCO, Oct. 26.—A new 
offering in the earthquake insurance 
field here is the single interest policy 
issued by one of the companies domi- 
ciled in the central west. The contract, 
which protects the mortgagee interest 
against loss through earthquake, and 
which clearly states that it “contains 
limitations of liability not permitted in 
the California standard form,” reads: 
“The insured, in the event an earth- 
quake damages said improvements, shall 
cause the trustee to sell the premises 
described in said deed of trust, or shall 
foreclose said mortgage, and sell or 
cause said premises so mortgaged to be 
sold at public sale, and shall give the 
company at its main office in California, 
at least 20 days’ written notice of the 
time and place of said sale. Failure to 
comply with either of these conditions 
last above mentioned shall render this 
policy null and void. 


Limit Placed on Liability 


“The company shall in no event be 
liable to the insured for a greater sum 
than the amount remaining due on said 
note or notes, together with advances, 
if any, made or incurred (provided, 
however, that in no event shall any 
additional loans that may be made be in- 
cluded in such advances) after crediting 
the amount for which said premises may 
be bid in at said sale on said indebted- 
ness, and all other payments made to 
apply thereon and all moneys received 
by the insured from other insurance 
companies resulting from direct loss 
either by fire or earthquake to the im- 
provements insured under this policy, 
nor in any event to exceed the amount 
of damage done to the improvements 
insured by earthquake. 


Must Carry Fire Insurance 


“It is warranted by the insured that 
fire insurance will be carried insuring 
the improvements above described 
against loss or damage by fire in an 
amount not less than 60 percent of the 
value of said improvements, with a 
Union or full contribution mortgage 
clause attached to said policy or poli- 
cies of insurance payable to the insured 
under this policy, and said policy or 
policies of insurance shall contain a pro- 
vision waiving in usual form, the fallen 
building clause contained in the said fire 
insur?..ce policy or policies. Failure to 
compiy with either of said conditions 
shall render this policy null and void. 

“This policy does not cover loss or 
damage by fire, however caused.” 

As a result of the heavy advance in 
earthquake ihsurance rates made last 
May the call for the indemnity is largely 
restricted to properties on which banks 
or individuals have made loans, and for 
which they demand complete coverage. 
Little if any business where the loss is 
payable direct to the assured is now to 
be had. 








with the local agent than an executive 
or underwriter located far away who is 
unable to visualize the conditions actu- 
aily existing in a particular territory 
because of preconceived ideas, abso- 
lutely correct on the average, but not in 
accordance with the facts in that terri- 
tory and consequently incomprehensible 
to a local agent in that territory. 
“From an underwriting standpoint 
therefore, the local agent should have 
a smoother contact with the general 
agent with less irritating correspondence 
and fewer cancellation orders, because 
the general agent located in closer prox- 
imity to the local agent can make more 
personal investigations and inspections 





SIRCULATING QUESTIONNAIRE 





California Real Estate Association May 
Become Interested in the 
Controversy 





SAN FRANCISCO, Oct. 26.—While 
the Bank of Italy continues to deny that 
it will actively engage in the solicitation 
and writing of insurance, replies re- 
ceived on the several hundred question- 
naires sent to local agents throughout 
the state by C. A. Ricks, indicate that 
decided inroads are being made into the 
agents’ business. From several points 
scattered through the state the agents 
have attached to the questionnaires cop- 
ies of letters being sent out by the Bank 
of Italy to policyholders from 60 to 90 
days in advance of the expiration date 
of the policy covering property on which 
the bank has loans. 


Newspaper Quotes Bank 


In addition, in a story which appeared 
in the “San Francisco Chronicle,” Oct. 
22, an official of one of the bank’s sub- 
sidiaries, the Capital Company, is quoted 
as saying: “The company has always 
been in the insurance business and will 
continue to be.” The statement came, 
according to the “Chronicle,” as a result 
of the questionnaire sent out by Mr. 
Ricks. 

It is pointed out by the agents that 
while the bank is said to have declared 
that if it engaged in the active solicita- 
tion and writing of business, it would 
be in position to render far greater serv- 
ice than has heretofore been given by 
local agents, the form letter asks for 
renewal of the business “on the same 
basis” without thought given to chang- 
ing conditions or credits to which the 
assured might be entitled. 


May Arouse Realtors 


The query in the questionnaire re- 
garding the entrance of the bank into 
the real estate business is particularly 
pertinent inasmuch as Mr. Ricks is vice- 
president of the California Real Estate 
Association, and while no official action 
has been taken by this body it is under- 
stood that the bank’s activities along 
these lines are being carefully watched. 

It is hinted by the agents that, if the 
practice of the bank in soliciting renew- 
als of insurance business is continued, a 
test case may be instituted to try the 
legality of the bank attempting through 
the use of information which may come 
into its possession to take from the 
agents the renewals, ownership of which 
has been established as being vested in 
the agents. 

Although no further action has been 
taken by the California Association of 
Insurance Agents as a whole, following 
the mailing of a letter to every general 
agent and manager in California asking 
that any agencies appointed since March 
1, 1926, be picked up and asking for an 
expression of their stand in the matter, 
investigation by a number of the agents 
continues and that the Bank of Italy’s 
plans will be one of the most important 
matters to come up for discussion at the 
agents’ convention to be held in Sacra- 
mento Nov. 3-5 is indicated by the re- 
marks and suggestions made on some of 
the questionnaires and also by the offi- 
cers of the association who have set 
aside a portion of Friday afternoon for 
the discussion. 








than a company operating otherwise. 
Therefore it has far less occasion to 
call upon the local agents for such in- 
vestigations and reports. 

“Another important advantage in the 
general agency method is that where a 
general agency represents a number of 
companies, the local agent for each of 
those companies is afforded the entire 


(CONTINUED ON NEXT PAGE) 





SUCCESSFUL MEETING 


James B. Ross Presided at the 
Gathering Held in New 
Orleans 





GROWTH POINTED OUT 





Two Papers of Interest Were Given— 
Organization Has Now a Very 
Substantial Membership 


The second semi-annual meeting of 
the Association of Fire Insurance Gen- 
eral Agents was held last week in New 
Orleans with President James B. Ross 
of that city in the chair. M. J. Hart- 
son, New Orleans, gave the address of 
welcome. J. K. Shepherd, Little Rock, 
Ark., made the response. 

Douglas Watson of New Orleans, sec- 
retary, reported that letters were re- 
ceived from about a dozen general 
agents expressing their regret at their 
inability to attend the meeting. 

Mr. Ross, in his address, reviewed the 
work of the past year and made some 
worth while recommendations. He 
stated that the organization now has 
76 members, 16 new members having 
been added to the roster since the last 
meeting. 

“The advantages of the General 
Agency System of Operation” was the 
subject of an address by Herbert Cobb 
Stebbins of Cobb, Miller & Stebbins, 
Denver. This was a very comprehensive 
report of the activities and usefulness of 
a general agency. 


General Welfare Committee 


In submitting his report as Chairman 
of the general welfare committee, J. K. 
Shepherd emphasized the value of this 
association being furnished with statis- 
tical data regarding the operations of 
general agencies. He said that he be- 
lieves that it is of great value to the 
association to know the extent and vol- 
ume of the business represented by its 
members. He asked the members to 
furnish others with information concern- 
ing office methods. He believes that 
an exchange of ideas among the mem- 
bers will prove most beneficial. 


Greetings Are Exchanged 


J. G. Leigh, Little Rock; M. J. Hart- 
son and R. L. Emery both of New Or- 
leans, were appointed on a committee 
to extend greetings to the National As- 
sociation of Insurance Agents which 
was meeting in convention in the same 
hotel. The National association recip- 
rocated by sending a committee to the 
general agents meeting to express best 
wishes, consisting of Cliff C. Jones, 
Kansas City, Mo., former president of 
the National association; Albert Frier- 
son, Shelbyville, Tenn., president of the 
Tennessee association, and Charles 
B. H. Loventhal of Nashville, Tenn. 

The address of Herbert Cobb Steb- 
bins is to be printed in pamphlet form 
and distributed to all members of the 
General Agents Association and to com- 
pany managers and local agents. 


Mr. Ross’ Address 


Mr. Ross in his address said in part: 

“Our membership consists of 76 mem- 
bers residing in 22 states. It is my 
belief that at the time of our next an- 
nual meeting our membership will have 
reached 100 members, and embrace all 
of the states in which is located a gen- 
eral fire insurance . agent. 

“From the best information obtain- 
able, there are 261 fire general agencies 
in the United States, residing in 44 
states. Therefore I feel that we have 
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United States 
Weather Bureau 
Signal for 
“Snow and Colder” 


NTER is coming. Icy blasts. 
Storms. Sudden cold. Each warn- 
ing is a forecast of greater activity for our 
agents in Sprinkler Leakage Insurance. 


Automatic sprinkler systems, designed 
for protection, will bring great destruc- 
tion with each spell of freezing weather. 
Agents of this company are explaining to 
their clients now that most accidents of 
this kind are unavoidable But that the 
resulting financial loss can and should 
be avoided through Sprinkler Leakage 


Insurance. 


Our agents find that most alert business 
men will heed the warning of winter if 
they are impressed by the great danger in 
their sprinkler systems. Telling them and 
Selling them is adding many new clients 
for this protection to the books this year. 


Sy FAB 
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or AMERICA 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 
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a very creditable representation in our 
membership, both as to number and 
territory. 


Organization Advertising 


“In previous addresses delivered to 
our association and discussions held at 
meetings, the question of publicity has 
been touched. upon. I now take this 
opportunity of thanking the insurance 
press for the many courtesies it has ex- 
tended, all of which have been of ma- 
terial assistance in building up our as- 
sociation to what it is today. I feel, 
however, that we should go further than 
to expect the insurance press to ad- 
vertise us free, and that our executive 
committee should give serious consid- 
eration to the matter of advertised pub- 
licity of our organization. 


Desires Concrete Suggestions 


“T hold to the belief that if our com- 
mittee will go thoughtfully into this 
subject, and be prepared at the next 
annual meeting to offer a _ concrete 
suggestion for us to advertise the ad- 
vantages of the general agency system 
through the medium of the insurance 
press, their recommendations will have 
the hearty endorsement and support of 
each member. I recommend that our 
executive committee be charged with 
the duty of carefully investigating this 
subject and report to the next meeting. 


Effects of Advertising 


“Advertising is a stupendous subject, 
and yet we must all agree that the 
old and worn phrase, “It pays to adver- 
tise,” is absolutely sound. I believe that 
our principals, the companies, would ac- 
complish much by the medium of ad- 
vertisement—not alone to their agents, 
but to the public. An ‘educational cam- 
paign’ advertised by the fire companies, 
as a whole, would in a very few years, 
in my judgment, dispel to a consider- 
able extent the present unfriendly atti- 
tude of the public toward the fire com- 
panies. It must not be forgotten that 
through advertisement our government 
sold the war bonds and also that ad- 
vertisement has made ‘Ivory Soap’ 
famous. 

“As is well known by most of you, 
our present constitution and by-laws 
were framed without knowledge as to 
what might be the practical effects of 
the operation of our association. Now 
that we have had the opportunity of 
one and one-half years’ experience, I 
am of the opinion that a special com- 
mittee should be appointed by your pres- 
ident to redraft both our constitution 
and by-laws. 


Slogan Is Suggested 


“IT am sure that those of you who 
attended the Hot Springs meeting will 
remember in my brief address, and be- 
fore I was elected president, I sug- 
gested a slogan. Now I believe the time 
has come when the slogan suggested 
should be formally adopted by our asso- 
ciation. I therefore recommend that at 
this meeting the slogan be adopted as 


follows: ‘Affiliation, Cooperation, and 
Determination.’ 
“Affiliation: Meaning to unite and 


ally with each other, thereby strengthen- 
ing the epportunity and effect of co- 
operation. Through the medium of ‘af- 
filiation’, we strengthen our ‘coopera- 
tion.’ 

Cooperation Is Keynote 


“Cooperation is the keynote of the 
success of any business, and through 
the many years that I have been en- 
gaged in the fire insurance business I 
have not yet seen a company, a man- 
ager, a general agent, a state agent, a 
special agent, or a local agent who 
failed to cooperate with their associates 
that did not eventually live to regret it. 

“Determination: Meaning in the com- 
mon language of the street, ‘never say 
die” The ‘determination’ to ‘affiliate’ 
and ‘cooperate’ is essential to accom- 
plish the desired end. When your lit- 
tle band of seven met at Signal Moun- 
tain, it first affiliated, it next cooperated, 
and it then determinated, and we feel 


proud of what we have accomplished 
with our organization. 

“Adopt this slogan, and let it always 
be before you, will insure 100 percent 
the continued success of the Association 
| of Fire Insurance General Agents,” 


Louis T. English Spoke 


wo 


Louis T. English of Richmond, Va, 
spoke at Saturday’s meeting, calling at. 
tention to the close contact the general 
agents have with their local agents. He 
suggested a pooling of information re. 
garding office systems and methods, sal- 
aries paid and interesting losses. 

At the dinner Friday night, C. yy 
Cartwright of THe NATIONAL Unngp. 
WRITER was the only speaker. The cntire 
body then was taken to see the famous 
Spanish game, Jai-Alai in the outskirts 
of the city. 


} 
BURKARD ELECTED PRESIDENT 





Heads Great National of Washington, 
D. C., Succeeding Frank R, 
Reid 





WASHINGTON, D. C., Oct. 26— 
Joseph A. Burkard has been elected 
president of the Great National Insur- 
ance Company of Washington, succeed- 
ing Frank R. Reid. Mr. Reid, congress. 
man from Illinois, held that office dur- 
ing the company’s first year of opera- 
tion. Mr. Burkard, the new president, 
is also president of the District of 
Columbia Bar Association. The annual 
election of officers was held last week, 
the other officers being reelected, in- 
cluding Spencer B. Cury, vice-president 
and general manager. At the election 
Major-General Eli A. Helmick, treasurer 
of the company, was elected a member 
of the board. Mr. Helmick retired re- 
cently as inspector general of the 
United States Army to take office with 
the Great National. Frank White, 
treasurer of the United States, has been 
appointed a member of the advisory 
board committee. At the meeting plans 
were announced for the entrance of 
the Great National in Virginia, Mary- 
land and South Carolina. Thus far its 
operations have been confined to the 
District of Columbia. 





POINTS OUT VALUE 
OF GENERAL AGENCIES 


(CONT’D FROM PRECEDING PAGE) 


carrying capacity of every company rep- 
resented by the general agency. 

“We believe however, that perhaps the 
greatest advantage which the modern 
general agency offers to the local agent 
is the fact that the local agent now 
finds that his general agent is able to 
give him accurate information and write 
policies for him on every kind and classi- 
fication of insurance. The large genera 
agencies of today have in their orgami- 
b zation experts in all branches of the 
business. Although the local agent may 
represent only a single fire company, 
nevertheless he receives from his get- 
eral agent, complete information on all 
lines of casualty and surety, all lines 
of automobile coverages and all of the 
various special risks coverages which 
it is possible to write anywhere. 


Companies Turn to Method 


“The fact that general agencies were 
first started in this country some 60 
years ago and have since increased 
greatly. in number, would seem to im 
dicate that more and more companies 
are turning to this method of operation. 

“In communities where there are gen- 
eral agents, it is not unusual to fin 
that the general agents are developing 
a greater amount of business, and the 
companies in such agencies showing 4 
more rapid increase in premiums and 4 
lower loss ratio than those operating 





otherwise.” 
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AUTO THEFTS DROP IN 
WESTERN TERRITORY 


Optimistic Reports Made at An- 
nual Meeting of Automobile 
Conference 


H. A. MILLER PRESIDENT 


Progress Along Various Lines in Past 
Year Reviewed by Officers and 
Committees 


Automobile thefts have decreased and 
recoveries have increased in all territory 
covered by the Western Automobile 
Underwriters Conference excepting Chi- 
cago, the theft committee of the con- 
ference reported at the annual meeting 
in Chicago last Monday. Even in the 
Chicago territory conditions have mate- 
rially improved in the last five months, 
the report shows, due largely to im- 
proved prevention and recovery methods 





H. A. MILLER 


New President Western Automobile 
Underwriters Conference 


inaugurated by the police department 
under the present Chicago administra- 
tion. “We are pleased to advise,” the 
report reads, “that for the past five 
months the situation in Chicago has ma- 
terially improved, and we believe it will 
continue to improve. For the first 
seven months there were 1,075 more 
thefts reported than for the previous 
same period, while for the last five 
months there were only 95 more thefts 
reported than for the previous same 
period. 


Reduction Throughout Territory 


“In practically all of the balance of 
our territory there has been a reduction 
in the number of thefts and the per- 
centage of recoveries, as shown by the 
Police department records, indicates that 
the methods employed in locating and 
identifying stolen cars have been con- 
tinually improved. We believe this re- 
sult obtains through the efforts of your 
theft bureau in teaching theft preven- 
tion and the personal assistance we have 
been able to render law enforcement 
officials, 

“Our records indicate that a large 
Proportion of all automobiles reported 
to the bureau as stolen are those of low 
list price. Of all thefts reported to the 
ureau, 56 percent are Fords and Chev- 
rolets, and these low priced cars are gen- 
erally sold in the rural districts. In 














LOSSES FROM 


REVISED ESTIMATES ARE GIVEN ON \ 


TORNADO IN ST. LOUIS | 











| 





ST. LOUIS, MO., Oct. 26.—With the 
adjustments of all tornado claims aris- 
ing from the disastrous storm of Sept. 
29 proceeding with a minimum of fric- 
tion, St. Louis has long since returned 
to normal and the ruins of the buildings 
in the devastated area, which is less 
than 5 percent of the total area of the 
city, is the only reminder of the catas- 
trophe. Further evidence that the dam- 
age wrought by the tornado had been 
much exaggerated in the early reports 
broadcast by certain news bureaus and 
other excited persons was the report of 
an exhaustive survey made under the 
direction of the city assessor. 


Confirms Early Estimate 


This report covers inspections made 
since the storm by 14 deputy assessors 
who are well acquainted with property 
values in the damaged zones. The as- 
sessor estimates the actual damage to 
buildings other than churches, schools 
and other public structures at $12,831,- 
550. This check up covered 349 city 
blocks. It confirms the early estimates 
of the correspondent for this publication 
which placed the damage to the same 
buildings at approximately $12,000,000. 


The assessor’s estimate does not include | 


replacement cost, but only the exact 
value of the property destroyed as it 
stood on the morning of the storm. The 
survey did not attempt to cover loss to 
furniture, fixtures and other personal 
property, nor to automobiles. Less than 
45 percent of the damage to buildings 
was covered by insurance. 


Total Loss Near $23,000,000 


Contents of buildings in the storm 
zones are now estimated at $5,000,000 
Other losses from the storm were: 


Street railways, $300,000; churches and 
schools, $2,250,000; electric power plants 
and distribution lines, $1,000,000; tele- 
phone and telegraph, $600,000; miscel- 


laneous, $1,000,000; total, $22,981,550. 
The insurance loss will be about 
$6,500,000. 


The tornado actually destroyed fewer 
than 500 houses, stores and other build- 
ings while an equal number were badly 
damaged and may be taken down. In 
all, but 4,000 buildings were damaged 
to any extent and of these 1,500 had but 
minor damage. 

The loss on automobiles will be less 
than $200,000 according to the best 
available information, while the insur- 
ance loss on these will be probably 
$50,000 to $75,000. Probably 2,500 ma- 
chines were destroyed or damaged in 


the agricultural sections of the middle 
west it can well be understood how it 
is difficult to locate and identify these 
cars.” 

The theft committee reported that al- 
though certificate of title laws were en- 
acted in several states in conference ter- 
ritory, in many cases proper provision 
for their enforcement has not been made. 
It also reported that until all states in 
the territory enact and enforce anti- 
theft laws “automobile thefts on a 
wholesale scale will continue.” 


Closer Cooperation Sought 


To date nothing definite has been 
agreed on toward perfecting a method 
for combining the theft bureau work 
and findings of the national theft com- 
mittee and the National Theft Infor- 
mation Bureau, although several 
ings to this end were held during the 
year. 

“We ask our company members for a 
little closer cooperation,” the report con- 
cluded, “in the matter of reporting re- 
coveries. However, we wish to thank 
our company members for the coopera- 
tion they are giving.” 


E. A. Henne, secretary of the Amer- | 


meet- | 


+ 


the storm. Finance companies have lost 
some money by having the automobile 
given as security for loans destroyed, 
but the total will be comparatively 
small. 

Since the hail storm last spring, St. 
Louis underwriters have placed the tor- 
nado rider on most of their automobile 
policies. But the number of automo- 
biles in the storm zone was not large. 
There are probably 10,000 automobile 
owned in the districts in the general 
storm area, but most of these were in 
the downtown office building and shop- 
ping districts or at industrial plants 
when the storm hit. 

New tornado insurance business con- 
tinues to roll into the local insurance 
offices and it is now estimated that ap- 
proximately $350,000,000 in such busi- 
ness has been placed in St. Louis since 
the storm. It is figured by some sta- 
tisticians that the tornado will pay for 
itself if the new business continues on 
the insurance company books for 31 
years, the time that has elapsed since 


the only other serious storm struck 
St. Louis. 
MORE COMPANIES REPORT 


Additional reports have been received 
by THE NaTIONAL UNDERWRITER from 
head offices, giving estimates of their 
losses in the St. Louis storm, as follows: 


American Equitable ............. $ 15,000 
American Union A ELSE, 2 pe 5,000 
Bankers & Shippers........ 40,000 
Ce en oc oo 6 6 ae 100,000 


Caroaime. oo. «. 4 ] 
Central Mfrs. Mut., O......... 2,000 
City of New York : deg 93.000 


Connecticut ....... . a 100,000 
fo) UN OA SD ere 60,000 
ey Gee Ge Oe ks cuss Saneeben 61,190 
Employers, Mass. .... . Sos 5,000 
Franklin it a Gelade dail te 50,000 
Home of New York i 295.000 
Ins. Co. of N. A. (group).... . 300,000 


Ins. Co State of Pa...... ‘ - 85,000 
London Assurance 35 
London & Provincial 
London & Scottish 
Lumbermen’s, Pa. ..... 
a GS eee 
Merchants, Colo. 





Millers Mut., Texas..... pe ae F 2,700 
POO BOD. cca webswenesess 50,000 
ge ET re eee --- 75,000 


New Brunswick 
New Jersey 


eocsccese ceee 30,000 


NeW. Rae. Wee iewsckiasecetanswa . 5,000 
North British (fleet)............ 250,000 
Northern Assurance ............ 138,000 


North River 


200,000 


Northwestern Mut., Wash...... 6,250 
NOCee NE Wein vc. ve wd dackawes 50,000 
ROG 65 cP FES a wewd oop bn -.++- 110,000 
Scottish Un. & Nat...... . . 65,000 
Travelers ...... ae ee A ee 50,000 
Twin City 30,000 


| United States Fire...... p 150,000 
Ce bath dap te _- 9,83 
Yorkshire 


ica Fore companies, chairman of the 
executive committee, presented that com- 
mittee’s report. Thirteen companies 
joined the conference last year or had 
applications on file at the date of the 
annual meeting. There were two 
resignations occasioned by the com- 
panies’ retiring from the automobile 
field. The present membership of the 
conference is 138 companies. 

Changes in the 1927 manuals, the re- 
port said, are the following: Elimina- 
tion of all credits in theft rates for lock- 
ing devices, thus obviating further need 
of the locking device endorsement. 
Mandatory use of the restricted theft 
clause in Chicago, East St. Louis, Stock 
Yards, Ill.; Covington, Ky., and suburbs; 
Newport, Ky., and suburbs; Detroit and 
suburbs, Cincinnati and Hamilton 
County, O. Substantial increase in 
theft rates for dealers’ automobiles in all 
territory except theft Territory A. Spe- 
cial restricted form for writing theft 
| coverage on dealers’ automobiles stored 
or displayed in open lots, or in buildings 
not securely inclosed and locked. 

Regarding use in Western Conference 
territory of a scale of collision pre- 

(CONTINUED ON PAGE 47) 





WISCONSIN INSURANCE 
DAY MEETING IS HELD 


Papers on Subjects Important to 
Entire Business Are 
Presented 


ATTENDANCE IS HEAVY 


Insurance Commissioner Milton A. 
Freedy Opens Sessions—Policy- 
holders Attend 


MILWAUKEE, Oct. 26.—The° sec- 
ond annual Wisconsin Insurance Day, 
held here today, was marked by even 
larger attendance and more enthusiasm 
than the initial observance a year ago. 
All branches of insurance, fire, life and 


casualty, were well represented by 
agents and company executives from 
all parts of the state. Morning and 
afternoon sessions were held, with a 
banquet this evening. 
Good Speakers on Program 
The meeting was onened with an 


address of welcome by Milton A. 
Freedy, Wisconsin insurance commis- 
sioner. Darby A. Day, Chicago gen- 
eral agent of the Union Central Life, 
and E, J. Dunn of Chicago, president 
of the Loyal American Life Associa- 
and vice-president of the American Fra- 
ternal Congress, were the life insurance 
speakers, while H. P. Janisch of Chicago, 
manager of the American Mutual Alli- 
ance, spoke for the fire and casualty 
mutuals. R. E. Vernor, manager of the 
fire prevention department of the West- 
ern Actuarial Bureau, Chicago, made a 
stirring plea for greater interest in fire 
prevention work. ' 

J. W. Longnecker, advertising man- 
ager of the Hartford Fire, discussed the 
relation of insurance advertising to the 
new competition. 


Mooney Discusses Casualty Problems 


William L. Mooney, vice-president of 
the Aetna Life and Aetna Casualty, 
spoke on “Current Problems and Ten- 
dencies in Casualty Insurance.” He 
quoted statistics to prove his point that 
the public is greatly underinsured on 
practically all casualty lines and urged 
greater attention to the casualty side 
of the insurance business. 

He covered the development of acci- 
dent prevention work in connection with 
workmen’s compensation coverage, but 
urged that more of this work be done. 

Compulsory automobile liability insur- 
ance, he said, is one of the most serious 
problems the business has to solve in 
the near future. “Although not one bill 
of the type of the Massachusetts law 
was enacted during the year in any of 
the states, the situation in a number 
of the states was extremely critical, and 
the seriousness of the whole problem 
can not be underestimated.” 


Hobbs Is Banquet Speaker 


“State Insurance” was the general 
subject of the address delivered at the 
banquet by Clarence W. Hobbs, a for- 
mer commissioner of Massachusetts, 
who now represents the National Con- 
vention of Insurance Commissioners in 
the activities of the National Council 
on Compensation Insurance. 

Charles H. Burras, president of Joyce 
& Co., Chicago, acted as toastmaster at 
the banquet, the speakers, in addition 
to Mr. Hobbs, being Frank M. Chan- 
dler, Chicago, vice-president New York 
Indemnity, and J. Adam Bede, former 
congressman from Minnesota, who fur- 
nished the humorous part of the pro- 
gram. 
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VISIONS 


On July 6.1819, a boy was born in 
Spencer, Massachusetts,who at six 
years of age was working with his 
brothers and sisters stitching wire 
teeth into cards for cotton mills. 


Toil taught appreciation of what 
machinery did to lighten work and 
multiply tts fruit. Time brought adis- 


abling lameness.an unrelaxing bull-dog 
determination and the vision ofa pract- 
ical sewing machine,something he 
believed could be achieved-anda/sd/it/ 


There is no small agency that cannot 
grow to importance-no large one 
that cannot expand. 


The fact that itis the purpose and 
the pleasure of’ 


THE WORLD FIRE AND 
MARINE INSURANCE COMPANY 


a-[nd2-la- Pe od alal-to aia h a 
to help every agency 
grow explains why you 


“Get the Best in THE WORLD ” 


) 7 


FORMER STATE AGENT 
IN IMPORTANT NEW POST 





GOES TO NEW YORK OFFICE 





Frank G. Cargill Made Assistant U. S. 
General Agent of North British 
Auto Department 





Frank G. Cargill, who has been IIli- 
nois state agent of the Pennsylvania and 
Mercantile, has been appointed assistant 
United States general agent of the auto- 
mobile department of the North British 
& Mercantile, with headquarters at New 
York. He will take up his new duties 
next Saturday. The automobile depart- 
ment of the North British supervises the 
entire country with the exception of the 
Pacific coast. John L. Mylod, who 
was appointed general agent of the auto- 
mobile department some months ago, 
was for several years stationed at Chi- 
cago and is thus familiar with Mr. Car- 
gill’s qualifications. Mr. Cargill is one 
of the leading field men in Illinois and 
has served as president of the Illinois 
State Board. He has done other impor- 
tant organization work. 

Earl W. Walker, who is now state 
agent of the North British, Common- 
wealth and Homeland, will take over 
also the state agency of the Pennsyl- 
vania and Mercantile, which is being re- 
linquished by Mr. Cargill. 


Cunningahm Is Appointed 


W. S. Cunningham has been ap- 
pointed supervisor of the American For- 
eign Insurance Association for the east 
coast of South America. He succeeds 
Col. Perrin C. Cothran, who resigned to 
return to the Phoenix of Hartford. 


Hooper-Holmes Bureau in Canada 


The Hooper-Holmes Bureau announces 
the opening at Montreal of its first Ca- 
nadian office, with Wyatt E. Carter as 
manager. For the past three years Mr. 
Carter has acted for the bureau as its 
Montreal representative. Charles A. El- 
liot, who has represented the bureau at 
Albany, N. Y., has been appointed su- 
pervisor in charge of field operations and 
will have his headquarters at Montreal. 
The new office will handle inspection 
work throughout the province of Quebec. 
Later the service of the bureau will be 
extended to other parts of the Dominion. 





Dinner for Reardon 


Friends of William D. Reardon will 
give a dinner in his honor, Nov. 8, at 
the Jefferson hotel, Peoria, Ill. Mr. 
Reardon has been made superntendent 
of agents of the Great Lakes Fire. He 
has been state agent of the Camden in 
Illinois for a number of years. 


Koestner to Address Superintendents 


C. H. Koestner, Chicago, western 
manager of the fleet division of Com- 
munity Motors, distributors of General 
Motors automobiles, will address the 
Automobile Superintendents Club of 
Chicago at its meeting in the Insurance 
Club, next Monday. His subject will be 
some incidents in the manufacture and 
distribution of General Motors cars. 


Los Angeles Exchange Elects 


At the October meeting of the Los 
Angeles Fire Insurance Exchange the 
following new officers were elected: 
President, D. W. Pierce: vice-nresident, 
Eugene Battles; secretary, H. G. Bobey; 
and treasurer, C. A. Kenyon. New mem- 
bers of the governing committee elected 
were: I. O. Levy, Egbert Van Alen, O. 
Rey Rule, Matt T. Mancha, N. E. Branch, 
Leo Clairemont and C. E. Toberman. 


Thomas J. Southerland, Virginia spe- 
cial agent for the Great American, suf- 
fered a sprained ankle and was bruised 
about the legs and body in the collapse 
of a section of bleacher seats at Tate 
Field in Richmond, Va., last Saturday 





afternoon during the progress of a foot+ 
* ball game. 





ORGANIZE RECIPROCAL TO 
WRITE COTTON OIL MILLS 





CORNWALL & STEVENS MOVE 





Action Result of Refusal of Many of 
Stock Companies to Accept 
Insurance on Plants 





NEW YORK, Oct. 26.—Compelled, 
through the refusal of many of the stock 
companies to accept cotton oil mill prop. 
erties, to seek additional avenues of coy- 
erage, Cornwall & Stevens of this city, 
who place the insurance of some 209 
oil mills throughout the south and 
southwest, recently formed the Na. 
tional Underwriters, a reciprocal made 
up of prominent cotton seed oil many- 
facturers. The organization takes a 
maximum line of $25,000 on any single 
risk, its average line being about $25,000, 

Cornwall & Stevens employ eight en- 
gineers, who travel constantly inspect- 
ing the risks controlled by the organi- 
zation, with a view to reducing ther 
fire hazard, and to such purpose that 
the loss on the properties is materially 
less than it has ever been before. Many 
of the manufacturers are also installing 
improvements in the plants that elimi- 
nate former hazards, notably through 
automatic sprinkler equipment and cem- 
ent floors. Insurance on many of the 
larger plants runs as high as $1,000,000 
on stock in the height of the season, 
with an additional $500,000 on buildings, 


Situation in Mississippi 


Some months ago the mill owners of 
Mississippi, alarmed at the unwilling. 
ness of the stock companies to supply 
them indemnity, petitioned the state 
rating board to grant the offices an in- 
crease in rates on the class, but before 
such action could be taken, they con- 
cluded that the proposed advance was 
unwarranted, basing their decision on a 
tabulation of premiums and losses in 
Mississippi which purported to show an 
average loss ratio for the preceding five 
years of 35 percent. That figure under- 
writers received with considerable skep- 
ticism. 

The cotton seed oil industry, which 
was depressed last year, is now appa- 
rently prospering, the product selling 
for close to $50 a ton, as against $26 
a year ago. 





A. J. Makins Widely Experienced 

Alfred J. Makins, who just returned 
to this country to join United States 
Manager F. W. Koeckert as assistant 
manager in charge of the large and im- 
portant interests of the Commercial 
Union group on this side of the water, 
is an educated and traveled Englishman, 
and has devoted his entire business life 
to the Commercial Union and its allied 
offices. His first important outside post 
was in Aachen, Germany, in 1910 from 
which, in keeping with the British plan 
of business training, he later served at 
the Paris branch, and in 1913 was re 
called to the head office where he was 
placed in the foreign department and 
worked successively through all units, 
graduating to important fire office com- 
mittee work in 1924. During 1925 Mr. 
Makins was manager of the Japan 
branch in Kobe, and in 1926 served as 
assistant manager of the China branch 
at Shanghai. 


Big Explosion Line Cancelled 


It has been announced by John R. 
Richards, chairman of the insurance de- 
partment of the Los Angeles water and 
power department, that the $22,000,000 
coverage of the fire and explosion risk 
on its properties which was recently 
placed with Guernsey Frazer, Inc., has 
been cancelled, as the result of an opin- 
ion rendered by the city attorney to the 
effect that certain features of the trans- 
action were illegal. It is understood 
that the principal objectionable feature 
was the fact that the original specifica- 
tions did not contain specific locations at 
which theyexploion coverage was to be 
effective. New bids will be called for. 
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Confidence in Your 


Every client of your’s feels that you, as an in- 
surance man, have completely protected him 
against loss. He reposes his confidence in your 


judgment. And on you 


Judgment 


You are the expert! 


lies the responsibility. 


No matter how good you or your client may be 
at guessing or estimating values, you cannot 
know positively the true insurable value with- 


out an accurate “appraisal. 


Lloyd-Thomas *Appraisals give the true insur- 
able value—they are detailed and authoritative. 
Presenting to your client his need for an ap- 
praisal rounds out your service and stamps you 


as a dependable insurance man. 


*“WHAT IS AN APPRAISAL?—It is a complete classined i.uver 
tory of insurable property (except stock, merchandise and raw mate- 


rials). 
new. 
sound 


Each i 
The 
insurable value is 


tem of property is valued at today’s cost to 


given. 


replace 


amount of accrued depreciation is determined and the 


“ITS ADVANTAGES—Ist—It discovers insurable values that have 


long been written off the 


s through unscientific 


depreciation— 


2nd—It gives the agent, the assured, and the companies value facts of 


property. 


pearly 


3rd—It makes for adequate insurance protection, 
every instance it eslle for additional insurance.” 
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The |loyd-Ihomas Co. 
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FIRE AND MARINE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


Isn't it worth while 


To know that you have a 
company in your agency 


that has the facilities 
and desire to serve 


you completely and 
satisfactorily? 


| NORTHWESTERN 
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BIG STEP FORWARD 
IN AGENCY MOVEMENT 


(CONTINUED FROM PAGE 3) 
hands have an opportunity to speak 
their mind. Grievances are not aired as 
they once were in the convention proper. 
The conference with state association 
officials has served to bring out issues 
and opportunity is given for discussing 
them. The machinery therefore moves 
along without much noise. 

The social features of the New Or- 
leans convention were more notable 
than usual because of the character of 
the city and the special attractions that 
it offers. There were more women 
present at the convention than usual. 
The get-together-dinner, formerly a stag 
affair, is now attended by the ladies. 
The annual ball this year was a par- 
ticularly brilliant affair. The women at- 
tending the convention were shown spe- 
cial courtesy by the local ladies. Al- 
together the entertainment offered was 
particularly gratifying and will long be 
remembered. The hospitality was gen- 
erous on every hand. 

W. B. Calhoun of Milwaukee, the 
official song leader, led the audience at 
the opening of each session in singing 
“America.” 


O’Keeffe Made Suggestion 


In one of the discussions, D. J. 
O’Keeffe of Fort Wayne, Ind., stated 
that he felt at the state meetings there 
should be special provision for educa- 
tional talks on casualty and surety. An- 
other delegate felt that agents do not 
realize the advantage of writing health 
and accident insurance. The commis- 
sions on the casualty: lines as a rule 
are higher than fire. For instance, on 
health and accident insurance 25 percent 
is paid. Fire insurance does not re- 
quire so much salesmanship as some 
of the casualty lines. This delegate 
felt that to be successful in selling health 
and accident insurance required knowl- 
edge of one’s company’s contracts and 
also the main ones of competitors. Such 
an agent must know the talking points 
of this line. He said that most agents 
do not sell health and accident because 
of their lack of understanding of the 
subject and this opens the way for 
those who do have the knowledge to 
make much progress in this line. 

The convention was interested in the 
talk of W. C. Moulton, president of 
the Massachusetts association, in tell- 
ing about the compulsory automobile in- 
surance law of that state. He said that 
the public so far feels that the law 
has been successful although he him- 
self contends that it will take another 
year before anyone can speak with au- 
thority. He does not know how the 
claim ratio will run. E. J. Cole of 
Fall River, Mass., said that with the 
commissions allowed on this business 
in Massachuetts there is little margin 
for profit. The general agent is al- 
lowed 17.2 percent, the regional agent 
12.5 percent and the broker and local 
agent 10 percent. He told about one 
general agency in Boston that had $160,- 
000 automobile premiums last year and 
after paying out commissions to sub- 
agents and the overhead, there was $456 
profits to be distributed among five 
partners. 


Case Frequently Dramatic 


t takes James L. Case, past president, 
to stage dramatic effects in the con- 
vention. It is all spontaneous with him 
but he takes advantage of the oppor- 
tunity. This he did when he called 
the new president and executive com- 
mittee chairman to the front and asked 
everyone to march around and shake 
hands with them. He was dramatic 
when he leaped to the chair and called 
for a second round of cheers for the 
Travelers Fire. He showed it again 
when he asked Mr. and Mrs. Frank L. 
Gardner to sit in front when he pre- 
sented them with the silver service. He 
called attention to the scene in the 
Young Men’s Gymnastic Club Wednes- 
day night when Mr. Gardner and Sec- 





retary Bennett were placed in the ring 
each sent to his own corner and ¢. 
pected to do a boxing match. Mr. Cage 
fanned both Mr. and Mrs. Gardner after 
the manner of the helpers in the rip 
and then presented them with the dif. 
ferent pieces of the set with appropriate 
prize fighting remarks. Very effective 
was his reference to the sugar boyw| 
as he figuratively threw sugar at Mr, 
and Mrs. Gardner, stating that he was 
casting at them the sweet remembrances 
of the agents of the country. 


Tribute to Gardner 


J. W. Rose, chairman of the nom. 
inating committee, drew a round of 
cheers when he stated that the com. 
mittee suggested a rule to be followed 
hereafter and that was that no officer 
or member of the national committe: 
should be allowed to serve if he repre. 
sented companies that are out of step 
with the National association. Mr. Rose's 
tribute to Mr. Gardner was most feel. 
ing. When Mr. Harrington was pre. 
sented, Mr. Gardner referred to him as 
“your new president and none better.” 


Union Indemnity Entertainment 


One of the big features of the con. 
vention at New Orleans was the elab. 
orate entertainment and service provided 
by the Union Indemnity. The company 
entertained the entire convention Thurs- 
day afternoon on the excursion boat, 
“Capitol,” which plies up and down the 
river giving those on board an oppor- 
tunity to observe the wonderful harbor 
development and industries ot the city 
that are dependent largely on boat traf. 
fic. President W. Irving Moss and Vice- 
President Mike M. Moss with their 
wives both took the trip and met a 
number of the out of town people 
Other officers and employees of the 
company were on the boat and added 
much to the pleasure of the trip. Lunch- 
eon was served to all and during the 
trip fruit, ice cream and candy were 
passed around from time to time. The 
stenographic service maintained by the 
company next to the convention hall 
Was very Satisfactory and greatly ap 
preciated by many who had work to do, 
The men from the home office who 
acted as reception committee were ey- 
erywhere present and contributed greatly 
to the comfort of the visitors. The 
Union Indemnity made many friends by 
its extraordinary hospitality. 


Wegmann and Maunsell Prominent 


The two outstanding local agency fig- 
ures at the convention were John X 
Wegmann, president of the New Orleans 
Insurance Exchange, who was general 
chairman of the local committee, and 
Stewart Maunsell, chairman of the en- 
tertainment committee. These men gave 
all their time to looking after the con- 
vention and the attendants. They were 
ably assisted by other agents. 

The convention hall had an amplifier 
which added greatly to the satisfaction 
of those who sat in the rear. This 
device should be established at every 
big meeting. Everyone could hear a 
speaker even if his enunciation and 
carrying power were imperfect. 

Men in the Making 


There are some men in the making 
that are rapidly coming to the front 
in national convention circles. For it 
stance, D. J. O’Keeffe of Fort Wayne, 
Ind., chairman of the casualty and sut- 
ety committee, impressed all with his 
clarity of vision and keen analysis ot 
the conditions in his report. Mr. 
O’Keeffe is a national president in the 
hopper. Another man that attracted 
more than usual attention was J. D. 
Saint of Baton Rouge, a well known 
local agent who is a member of the 
Louisiana Insurance Commission. Mf. 
Saint possesses a fine knowledge of 
English, knows how to talk and has 4 
most pleasing manner. His address was 
well received. 

There are two men who attended the 
meetings who always attract attention, 
they being James L. Case of Norwich, 
Conn., former president and J. A. Giber- 
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25% Greater Fileage 


in the same floor space 











HEREVER rentals are high and offices are 

congested, this new 5-Drawer letter file by GF 
will prove its unusual value. Every file gives 25% 
more storage, and four of them do the work of five 
4-Drawer files. 


Yet, this new GF Allsteel file is only 4% inches 
higher than a standard 4-Drawer file. Space saving 
construction accomplished by GF engineers has 
provided a full roomy letter drawer that will never 
warp, stick, or sag, because it’s steel. 


Solid bronze hardware, full roller suspension, a 
thumb latch on each drawer, all are the exceptional 
features that commend this file to you. Be sure you 
ask for GF Allsteel at your equipment dealers. 
Send the coupon for a complete folder of GF 
5-Drawer and standard 4-Drawer files. 


THE GENERAL FIREPROOFING COMPANY 
Youngstown, Ohio : Canadian Plant, Toronto 
Branches and Dealers in all Principal Cities 


5-DRAWER FILES 


Sennesenencenescees! Attach this coupon to your firm letterhead s+ssssseeennncnnans 


THE GENERAL FIREPROOFING COMPANY sito 
Youngstown, Ohio 


Please send me descriptive literature of the new GF 5-Drawer File and 
the regular 4-Drawer Files. 














son of Alton, Ill., chairman of the finance 
committee. Mr. Case is an inspirational 
speaker and “Gibby” is a forceful one. 
Whenever these two men arise they 
can be heard all over the hall and what 
they have to say is well put. 

Those on board the boat were inter- 
ested in the demonstration given by the 
fire tug “Deluge” which is stationed 
in the river at all times for protection 
of property along the bank. As the 
“Capitol” went by, the “Deluge” started 
its streams from all quarters. Its ca- 
pacity is 14,000 gallons per minute. It 
has a nozzle pressure of 200 pounds. 
The tug cost $300,000. 


Parker Knew Gardner’s Father 


At the banquet, President Frank L. 
Gardner in introducing former Governor 
John M. Parker, stated that he first met 
Mr. Parker at the time of the Repub- 
lican convention in Chicago when 
Roosevelt was nominated on the Pro- 
gressive _ ticket. Mr. Parker was 
Roosevelt’s running mate in that cam- 
paign. Mr. Gardner was a state sen- 
ator from New York and was a dele- 
gate to the convention. Mr. Parker re- 
called the fact that Mr. Gardner’s father 
was one of his old time teachers. 

Most of the members of the execu- 
tive committee were accompanied to this 
convention by their wives. Mrs. Frank 
L. Gardner and Mrs. Walter H. Ben- 
nett were present. The official family 
of the National association therefore 
was well represented in all social affairs. 

The treasurer’s report showed re- 
ceipts for the year ending Aug. 31, $121,- 


553.33. The disbursements were $106.- 
982.02. The balance on hand is $39,- 
512.68. 


H. G. CASPER APPOINTED 


TO SUCCEED W. E. MILLER 
(CONTINUED FROM PAGE 3) 
American as special agent in southern 
Illinois. In 1916 Mr. Miller, who was 
at that time state agent of the Great 
American in Illinois, was appointed sec- 
ond assistant manager of the company 
and Mr. Casper succeeded him as IIli- 
nois state agent. Three years later, 
Mr. Miller resigned to go with the Chi- 
cago office of Marsh & McLennan, 
where he remained for a time and then 
joined the Westchester. Shortly after 
Mr. Miller resigned Mr. Casper went 
into local agency work at Peoria, where 

he remained for two years. 


INSURANCE INSTITUTE 


OF AMERICA MEETING 
(CONTINUED FROM PAGE 3) 
protection but also to gain the ever- 
lasting good will of the insuring public, 

which today includes everybody. 
Characterizing life insurance as the 
latest but greatest development of the 
insurance principle, President Henry 
Moir of the United States Life out- 
lined its unique work in modern civili- 
zation by teaching thrift in its highest 
and most beneficent form. Its most 
outstanding feature is its development 
of disability coverage, which protects 
against a more tragic thing than aeath, 
the inability of the living to earn a live- 
lihood because of sickness or accident. 


Membership Increases 66 


In his annual report Secretary-Treas- 
urer E. R. Hardy stated that the insti- 
tute now has 174 corpogate member- 
ships, an increase of 66 during the past 
year. It has 348 fellows, 81 associate 
fellows and 21 affiliated insurance socie- 
ties. The balance in the treasury at the 
end of the year was more than $5,500. 

At the conclusion of the meeting a 
resolution was unanimously passed to 
appoint a committee to draw up a testi- 
monial memorial in honor of the late 
W. G. Falconer, president of the Phoe- 
nix Indemnity, who made valuable con- 
tributions to the work of the associa- 
tion and was instrumental in securing 
its New York charter. 

For the ensuing year the following 
officers were elected: President, Otho 
E. Lane, President, Niagara Fire; vice- 





GRAND NEST MEETING 
IS HELD IN DALLAS 


(CONTINUED FROM PAGE 3) 
Tuesday afternoon at the Dallas Coup. 
try Club and were taken for a drive 
over the city. There was a dinner and 
theatre party for the delegates and the 


ladies Tuesday evening at the Dallas 
Athletic Club, followed by a theatre 
party. 


Wirt Leake of Dallas, most loyaj 
grand gander, presided at the business 
session Wednesday morning. Following 
his address, Paul E. Rudd of Milwaukee. 
grand wielder of the goose quill, made 
his report. The question of arranging 
for group life insurance for all members 
of the Blue Goose will come up for cno- 
sideration. Gov. Dan Moody of Texas js 
scheduled as the principal speaker at the 
annual good felowship dinner, Wednes- 
day evening. Instead of the usual ban- 
quet, those present this year will be 
served an old fashioned southern supper, 
served by old fashioned black mammies 
in appropriate dress. Speakers will] be 
limited to three minutes. George S, 
Wright, member of the firm of Thomp- 
son, Knight, Baker & Harris, promi- 
nent insurance attorneys at Dallas, wil 
be toastmaster. 


Grand Nest All Present 


All members of the grand nest are 
present, including J. Charles Harris of 
San Francisco, grand custodian of the 
goslings. Mr. Harris suffered a most 
severe automobile accident over two 
years ago and is even now on crutches, 
W. T. Benallack of Detroit, a past most 
loval grand gander and a present deputy 
at large, is in attendance. Among those 
in attendance are A. R. Monroe, former 
president of the Newark Fire. He isa 
delegate from the Indiana pond. Wal- 
lace Kelly of New York, branch secre- 
tary of the Yorkshire, is a delegate from 
the Empire state. Mr. Kelly formerly 
traveled in Texas for the Great Ameri- 
can Fire. Fred S. Penfield of Portland, 
Ore., is present, representing the Oregon 
pond. Mr. Penfield many years ago was 
state agent in Indiana for the Old Ger- 
mania Fire (now National Liberty). 
Jesse G. Read, insurance commissioner 
of Oklahoma, is a visitor at this year’s 
meeting. Charles B. DeMille of Seattle 
is a delegate from the Seattle pond. 


Visit Mexican Border 


Among the visitors are Robert M. 
Williams, vice-president, and Esmond 
Ewing, manager, southern department of 
the Travelers Fire, and O. F. Grover, 
secretary of the America Fore group. 
Felix F. Porter is representing a New 
England pond and A. M. Stewart the 
Quebec pond. Thursday all those pres- 
ent will attend a barbecue at the farm of 
George S. Wright, Dallas, Tex. Fol- 
lowing the meeting it is expected that 20 
or more will take a trip to the Mexican 
border. The party will return by way 
of Houston, New Orleans and St. Louis. 








presidents, Henry Moir, president 
United States Life, and Charles R. 
Pitcher, assistant manager Royal; sec- 
retary-treasurer, E. R. Hardy, reelected, 
assistant manager, New York Fire Ex- 
change. An amendment was passed 
increasing the number on the board of 
governors from 15 to 21. For a one- 
year term were elected: Charles R. 
Tuttle, western manager North Amer- 
ica; Percy J. Perry, Seattle, and Geo. 
D. Markham, St. Louis. For the two- 
National Surety; George I. Cochran, 
president Pacific Mutual Life; James 
W. Henry, Pittsburgh general agent, 
and James Wyper, vice-president Hart- 
ford Fire. For three-year term: H. G. B. 
Alexander, president Continental Cas- 
ualty; James V. Barry, vice-president 
Metropolitan Life; Charles A. Bicket- 
staff, southern manager Fireman’s Fund; 
Walton L. Crocker, president John 
Hancock Mutual Life; Cornelius Eldert, 
president Atlantic Mutual Marine; J. B. 
Levison, president Fireman's Fund, and 
Victor Roth, president Security of New 
Haven. 
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Automobile Insurance—Full Coverage—All in One Policy 


Agente wanted in Ohic, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida 
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Plate Glass, Liability and Accident Insurance | 
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Surplus to Policyholders Over Half Million | 
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AUTOMOBILE INSURANCE 


For IOWA Business 
IOWA Agents Wanted 


C. - VANCE FRANK P. FLYNN 
Treasurer 


C. M. Spencer, Vice-President and Secretary 











The A & H Review 


A monthly magazine for health 
and accident salesmen. $2 a year. 

















| NEWS FROM NEW YORK | 











INCREASE IN OIL HEATERS 


The growing favor of oil heating 
appliances in homes in practically all 
parts of the country, and the assump- 
tion that its use will rapidly increase in 
the near future, is not causing concern 
to fire underwriters, for if properly in- 
stalled any one of the 60 or more types 
of burners approved by the Underwrit- 
ers’ Laboratories is held to be perfectly 
safe. As it costs anywhere from $500 
to $1,000 to install oil burning heaters 
in a home, comparatively few are used 
in the older residences, the great major- 
ity being purchased for modern homes. 
The supply of fuel oil is held to be prac- 
tically unlimited, whereas coal is becom- 
ing scarce, notably in the anthracite re- 
gions, making its mining growingly diffi- 
cult and expensive. The cost, naturally, 
is passed on to consumers. 

. * & 
AUTHORIZE STOCK INCREASE 


At a special meeting of the stock 
holders of the Universal last week, au- 
thorization was given for an increase in 
capital shares from 16,000 to 50,000 
shares of $25 par value. 

Up to the present, the Universal has 
been almost entirely owned by its man- 
agers, Talbot, Bird & Company. It is 
understood that the present stockhold- 
ers have subscribed for 4,000 additional 
shares and that Harvey Fisk & Sons, 
who acquired the rights on the remain- 
ing 30,000 shares, have placed these 
shares with their own customers. 

* + @ 


PLANS OF BROOKLYN NATIONAL 


Interests affiliated with the First Na- 
tional Bank of Brooklyn are behind the 
newly formed Brooklyn National Fire 
of that city, which expects to receive 
its charter within a day or two. The 
initial capital of $250,000 and surplus of 
$750,000 has been secured, the stock 
being largely oversubscribed. The or- 
ganization expenses are practically nil. 
William M. Tomlins, Jr., president of 
the corporation, is vice-president of the 
American Surety, and is widely known 
both in surety and casualty underwriting 
circles. He is moreover an active fig- 
ure in the financial district of his home 
city, being a director in several of the 
Brooklyn | banks. The underwriting 
management of the Brooklyn National 
will be in the hands of Corroon & Rey- 
nolds of New York City. R. A. Cor- 
roon, head of that corporation, is presi- 
dent of the American Equitable and of 
the Knickerbocker, both of New York, 
as well. Brooklyn at one time boasted 
a number of home fire insurance com- 
panies, one after another of which were 
either reinsured, or which have since 
passed under the control of giant for- 
eign or American companies. General 
business in the city has grown by leaps 
and bounds in recent years, and local 
sentiment is understood to Strongly favor 
the creation of a home fire insurance 
company, guaranteeing it a proper share 
of the annual premium income. 

* 2-4 

SUN OFFICIALS SAIL 


W. W. Otter-Barry, general manager 
of the Sun of London, together with H. 
W. Stokes, its secretary, who had been 
visiting the United States headquarters 
of the company for several weeks, sailed 
for home Saturday. 


FOR HOME 





| CHANGES IN THE FIELD | 














George O. Petrie 

The Western Fire of Fort Scott, Kan., 
announces the appointment of George 
O. Petrie as special agent in Illinois, 
with headquarters at Springfield. Mr. 
Petrie has been engaged in inspection 
work in the Illinois field, and prior to 
that was for several years special agent 
for the Globe Indemnity. 

This practically completes the field or- 
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RATE REDUCING 
APPLIANCES 
Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 


Each can bears the label of the 

Underwriters’ Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co 
i. 2067 Seuthport Avenue, Chicago, IIL 


BREVOORT 
HOTEL 


Madison Street 


Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 























Minneapolls 


The Northwest's 
finest — 600 
rooms with bath 


or onan 
Every room an outside room. 
Ballroom in Northwest. Every facility 
for conventions up to 1,500. 
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Absolute security. 


Excellent Service and Facilities 
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ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 


PHOENIX 


INDEMNITY COMPANY 


150 WILLIAM STREET NEW YORK 











2S eSeeaeseeseaeaasaae4\rre 























16 THE NATIONAL UNDERWRITER 


October 27, 1997 











ganization of this new company for the 





present, with the exception of Iowa, 


eee on, Sapenanaeane will be made in AS SEEN FROM CHICAGO 




















Carl T. Thalgott 


Carl T. Thalgott, state agent of the 
Scottish Union & National and the Frank A. Early, broker in the office 
Amer*an Union, covering western Ohio, | of Fred S. James & Co., Chicago, died 
with headquarters at Columbus, has re- | last Saturday from injuries he received 
signed to engage in another line of | when he was struck by an elevated train 
business. in Oak Park, Ill, last Thursday. Al- 
though he was 72, Mr. Early was ex- 

Late agency appointments by the New | tremely active, and his death was a 
York Indemnity include those of Curtin | shock to his many friends in the busi- 
& Depasquale at Hartford, and Frank | ness. Burial was at Graceland cemetery 
Perron at Fall River. : yas : 
on Monday this week. The Masonic 
order, of which Mr. Early was a mem- 
ber, held a ceremony at Graceland. 

Mr. Early entered the insurance busi- 
ness in his father’s general agency of 
the Berkshire Life in Detroit. He went 
to Chicago about 40 years ago, his first 
connection being that of counterman in 
the R. A. Waller agency. In a short 


automobile 
li time he went into business for himself, 
po icy forming several partnerships, but later 
personally heading his own office. He 
ever offered was with the Fred S. James office three 


years. 
At even lower rates than He was a charter member of the Chi- 
4 A ge cago board and until his death retained 
just the ordinary policies the status of Class 1 agent and was 
of other reliable companies active in the work of the board. 

Few men in the business were better 


FRANK A. EARLY DIES 








The most 
complete 





liked by his associates. He always was 
The the friend and advisor of the young man 
in the business and was known for his 
sunny nature and his interest in those 
uper- who needed help. He was a Sigma Chi, 
a member of the class of 1877 at North- 


s e western University, Evanston, Ill. He 
Combination recently attended the 50th reunion of the 
class, and at the time of his death was 
7 li the moving spirit in compiling a history 

) icy of the class. This work he had about 
half finished. 

’ se One son, Kent C. Early, is a special 
Full Cash Value for Fire, Theft agent in the office of Critchell, Miller, 
and Transportation. Whitney & Barbour, Chicago. He is 
survived by two other sons, both in 
business in Chicago. 





$2,000 Property Damage limits 
instead of $1,000. 








was in honor of W. Herbert Stewart, 
president of the agency. The objective 
was $50,000 in new premiums and this 
mark was exceeded. More than 900 new 
applications were brought in. Copies of 
the applications were presented to Mr. 
Stewart at a testimonial dinner at the 
Hamilton Club last Thursday. About 
75 were present. Among the speakers 
were Managers W. A. Chapman of the 
Fireman’s Fund, Fred B. Luce of the 
Providence Washington, S. H. ‘Quacken- 
bush of the Westchester and W. O. 
Schilling of the United States Fidelity 
& Guaranty. 


* 
THOMAS ADDRESSES EXAMINERS 


John J. Thomas, former president and 
now chairman of the board of directors 
of the Lloyd-Thomas Company, Chicago 
appraisal firm, addressed the meeting of 
the Association of Fire Insurance Ex- 
aminers of Chicago last Thursday even- 
ing on the value of proper appraisals 
to sound underwriting. Mr. Thomas 
spoke extempore, salting his remarks 
with wit and allusion and convincing his 
hearers that a real appraisal is so dis- 
tinct from a guess that underwriting 
based on anything less than a real ap- 
praisal also is guesswork. 

Wrong estimates of values, usually 
wrong on the high side, he told the ex- 
aminers, are frequently the basis of 
losses to the fire companies that could 
have been prevented if proper appraisal 
had been made before the risk was writ- 
ten and the element of moral hazard ‘had 
thereby been minimized. And moral 
hazard aside, legitimate losses become 
illegitimate when too high values are 
placed on property. 

: 2.6 


| MINES OPEN, CONDITIONS IMPROVE 


es * 

$5,000-$25,000 Public Liability lim- BAYLISS ASSISTANT MANAGER 
its instead of $5,000-$10,000. In announcing the appointment of 
W. N. Achenbach as western man- | 
—FREE— ager of the Aetna in last week’s issue 
it was stated that the assistant man- 
$5,000 Surety Bail Bond agers of the Aetna’s western department 
are Charles F. Thomas and Harry A. 
with every Super-Combination Yates. Through an error, Assistant | 
Policy (Can be used instead of Manager W. G. Bayliss was not men- 
cash bail in case of arrest). tioned. Mr. Bayliss for several years 
was the manager of the Aetna’s sprink- 
Ask Your Agent for the Rate lered risk department, and about two 
on Your Car, or Phone years ago he was appointed assistant 


manager. He still supervises the sprink- 

lered risk department. 
: * 

PREMIUM DRIVE FOR STEWART 


= 
of Chicago What is unusual in fire and casualty 
agencies although an old story in life 
222 W. Adams Street insurance, a new premium drive, was 
Central 7106 staged recently by the office of Stewart, 


Keator, Kessberger & Lederer of Chi- 
cago. The drive lasted 20 days and 











: SPECIALISTS 
in 
INSURANCE 
STOCKS 











Quotations will be gladly furnished. 
Address 
Howard W. Cornelius 
CHARLES SINCERE & COMPANY 
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Although nothing final on the coal 
mine wage rate will be done until com- 
mittees of the mine owners and the 
workmen meet Feb. 1, 1928, to try for 
permanent peace, conditions insurance- 
wise and in business generally have im- 
proved in southern Illinois since the re- 
cent reopening of the coal fields. Not 
all of the mines have been opened, nor 
are all that have opened operating full 
time. But more are opening each week, 
and more money is going into circula- 


| tion. 


It is reported by Illinois fire company 
field men familiar with conditions in 
the fields that a number of assureds 
cancelled their insurance after the mines 
had been shut down for some months, 
and because open warfare at times 
seemed inevitable, much of the new or 
renewal business that was offered was 
rejected. With the improvement result- 
ing from resumption of mining activi- 
ties, some of the voluntarily cancelled 
business is coming back onto the books, 
and more is expected. It is expected, 
also, that if a permanent agreement is 
reached at the Feb. 1 meeting the busi- 
ness will stick. 

*x* * * 
TO HAVE F. P. EXHIBIT 


The agricultural committee of the Na- 
tional Fire Waste Council will again 
have a booth at the annual congress of 
the American Farm Bureau Federation 
and exposition at the Hotel Sherman, 


| Chicago, Dec. 5-7. This booth proved 


such an outstanding success last year 
that even a more elaborate program 
will be undertaken this year. I. D. Goss, 
chairman of the committee, has ap- 
pointed the following special commit- 
tee to work out the details of the booth: 
Elmer F. Davis, superintendent farm 


| department, Westchester; W. Jj. Al- 


cock, service engineer, Underwriters 


| Laboratories; Wallace Rogers, former 
| chairman of the agricultural commit- 
| tee; and Richard E. Vernor, manager 


of the fire prevention department of the 
Western Actuarial Bureau. 

* x 
IMPRESSED BY FIRE PREVENTION 


That the gospel of fire prevention, as 


| expounded by those who are giving of 








their time and energy to the subject, js 
striking a responsive chord among the 
leading business men and captains of 
industry of the country is constantly be. 
ing evidenced. Among those present 
at the recent meeting of the Rotary 
Club of Detroit, at which Richard — 
Vernor, manager of the fire Prevention 
department of the Western Actuarial 
Bureau, was the principal speaker, was 
Charles B. VanDusen, president of the 
Kresge chain store corporation, The 
array of facts and figures pre sented by 
Mr. Vernor, in dealing with “The Red 
Carnival,” as to the human and e¢o. 
nomic loss due to fire so impressed Mr. 
VanDusen that he immediately _ arranged 
for a sufficient number of copies of the 
address to furnish one to each of the 
417 Kresge managers throughout the 
country. 
kK * * 
DINNER FOR C. S. DEWEY 


A dinner was given by Chicago Poles 
Tuesday night at the Union League Clyb 
in honor of Charles S. Dewey of Chi- 





OPPORTUNITIES 















This column serves as a market @ 
place where insurance wants @ 
may be made known to thou- q 
sands of interested insurance @ 
men. . J 
Advertisements which are re @ 
ceived before 9:00 A. M. @ 
Wednesday are inserted in the 9 
current issue. 

“Opportunities” advertisements 
are $5.00 an inch for one inser- 
tion. 


The National Underwriter 
hicago 








ADJUSTMENT FIRE BUREAU FOR SALE 


A well established 18-year old general ad just- 
ment and service bureau serving Illi 
Iowa and Missouri—located in thriving city 
of 40,000—can be had at an attractive figure. 
Reason for sale—death of manager. Address: 
Miss Blanche Gill, Quincy Adjustment & 
Service Bureau, Wells Bldg., Quincy, Ill. 








Traveling solicitor and i agent for 
general fire husiness. Good opportunity 


with large group of Mutual Companies. 
SOUTHEASTERN AGENCY, Nashville, 
Tennessee. 








WANTED 


Special agent ior middle west territory. 
Splendid opportunity for the right man with 
automobile experience. In reply state age and 
experience. Address C-30, care The National 
Underwriter. 








SPECIAL AGENT WANTED 


An Indiana stock company writing Fire and 
all lines of Automobile insurance wants a Spe- 
cial Agent for Indiana with he adquarters in 
Indianapolis. Give experience, salary desired 
in first letter. Address C-29, care The Na- 
tional Underwriter. 








POSITION WANTED 


Underwriter, counter man, special 
agent for Cook County. Nine years 
experience. Address C-37, care The 
National Underwriter. 








SPECIAL AGENT WANTED 


Special Agent for Northern Illinois and In- 
diana, who has an acquaiuiance and follow- 
ing with the ‘igher class agents, who are 
established and already running an Insur- 
ance Office. You must have exceptional 
sales ability, have some financial respon- 
sibility and devote your entire time to sales 
work, to represent an exclusive Automobile 
Insurance Company. Exception: il opportun- 
ties for advancement in one of the fastest 
growing companies. Apply by letter only, 
giving your present occupation, employer, 
salary expected, references, age, married of 
single and residence address. C-28, care 
The National Underwriter. 
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ject, is cago, assistant secretary of the United | 
ng the States Treasury and newly appointed | 
INS of fnancial advisor and director of the| 
tly be- Bank of Poland. The dinner was given 
present nder the auspices of the Great Lakes 
Rotary I surance Company of which N. L. Pic- 
ard E ageki is president and Harold W. Let- 
ention = vice-president and manager. — 
tuarial The appointment of Mr. Dewey is ex- 
a cted to be ratified at a meeting of 
OF the he directors of the Bank of Poland Nov. 

The . He will then resign as assistant sec- 
gt ee and will leave immediately with 
i Red his wife and children for Warsaw to 
od nd take up his new duties. 
raianh Among the speakers were Julius F. 
of ‘the Smietanka, B. A. Eckhart, Judge Ed- 
x ae mund K. Jarecki, Uri_B. Grannis, Rev. 
it the F. M. 4 ey Col. C. = ier P. R 7 j d 

roy and Dr. S. Pietrowicz. N. L. Pio- 

node was the tanstenanter. a oor IC. ar 
* 

: rt C. Hosmer, vice-president and d . ~ 
Poles Snel underwriter of the Excelsior Qi ’ “Industry need not wish, -occcoee 
e Club Fire of Syracuse, N. Y., was in Chicago 
f Chi- this week. 


S 


*x* * * 

J. H. McElroy, actuary of the Okla- 
homa Insurance Board, was in Chicago 
this week on a combined vacation and 
pusiness trip. Mr. McElroy is a former 
Chicagoan, having been connected with 


the western department of the Northern | 


Even when it comes to unavoidable interrup- 
tions due to fire, windstorm, riot or strike, in- 


That is what interests your industrial pros- 
pects. Right now is the time of year when 


‘ rn | dustry need not wish for some financial pro- industry is busiest and the men -esponsible for 
s wile © »* i . a e ° . 
; Assurance before going to Kemet eB tection. the success of any business are most interested 
- oo > as Ee > ected wit . . : ‘ 
years ago. He has been connecteé eg . . r ) scting that success as much as humanly 
the Oklahoma department ever since its Business Interruption Insurance (Use and Oc- rok ony ng P : . 
: a ° ss - 
establishment. cupancy) is the safeguard that will stand poss 
* * % between cessation of business because of the ' ; . > 
Wy anage e 6 . * - ‘ Show them how a Business Interruption Policy 
Richard E. Vernor, manager of the fir afore-mentioned causes and the resultant finan- “te T Sociiiiien Sika , re Com. 
prevention department of the Western | cial to backed by The Franklin Fire Insurance Com- 
orn 1055. ° ° . o 
) Actuarial Bureau, spoke on the “The Red | : pany of Philadelphia affords a large measure of 
; Carnival” before the Morgan A ss Lom- As Poor Richard might say—To carry on one’s business safety. They need not wish for that 
) mercial Club at 2 ae ao business, one must have the where-with-all to protection—it is waiting for them. And you 
e a. eae = oe ws Sasa carry on, have it. 
W. W. Simons of Chicago, who was | 





formerly superintendent of the burglary | 


department in the branch office of the | 
Ocean Accident, but more recently con- 
nected with Griswold & Co., has gone 
with the Childs & Wood agency in the} 


The Franklin Fire offers to agents a wide range of 
insurance covers. Well qualified agents in territories 
where this Company is not already represented, are 


invited to investigate the advantages offered by this 
old established Company. 


puilding up a general insurance business. 


Fire Waste Contest Entries 


Following are the most recent entries 
in the Inter-Chamber Fire Waste Con- | 
test conducted by the National Fire 
Waste Council, under the auspices 
of the Chamber of Commerce of the| 


4 
ae 
ALE 
ijust- 
r Insurance Exchange. Mr. Simons is/} 
¢ 
gure, 
ress 
it & 


Ghe FRANKLIN FIRE INSURANCE COMPANY 
0 Philadelphia 











for z 

rity United States: Lebanon, O.; Columbus, . 

io Ind.; Moultrie, Ga.; Ukiah, Cal. | st samen 1829 
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Results of Indianapolis Inspection 

— INDIANAPOLIS, Oct. 25.—During Na- 
tional Fire Prevention Week the Indian- 
apolis division of fire prevention, which 
is a part of the city fire department, 


‘ory. o” s , 

we made 11,674 inspections, over 16,000 of 
pe which were dwellings. Conditions in 
an 


buildings which were termed defects as 
onal reported totaled 1,669. Thirty-nine build- 
ing defects were found. 
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Conservatives Shaping the Course 


Tue meeting of the Nationa Asso- 
CIATION OF INSURANCE AGENTS at New 
Orleans was significant in that it was 
able to accomplish much without any 
display of the dramatic or any effort to 
use evangelistic methods in arousing the 
interest of its members. The agents 
who belong to this organization prob- 
ably realize that more can be accom- 
plished through conference and concilia- 
tion than any other way. A number of 
men went to New Orleans possibly with 
the thought in mind that the TRAVELERS 
Fire would be severely castigated in 
open meeting because of supposed in- 
fringement on the rights of agents by 
its branch office system in some eastern 
localities. In fact an address had been 
prepared and while the name of the 
TRAVELERS FirE was not mentioned, it 
did not take a very acute mind to see 
that the company was being singled out 
for severe criticism. 

Yet after a conference with the vice- 
president of the company, it was found 
that the TrAvecers Fire had violated no 
rule or regulation. It had been given 
certain concessions by the Eastern UNn- 
DERWRITERS ASSOCIATION. It was not out 
of line any place. It not 
assuming any more privilege than had 


in was 


been given it by regular authority. 

The leaders soon saw that it would 
be a mistake to single out any company 
and especially where it was in accord 
with company organization rules for 
condemnation. The Nationa, Associa- 
TION OF INSURANCE AGENTs is fighting a 
principle or a practice and not a special 
company in this instance. Therefore, 
the men at New Orleans were big 
enough to “scrap” the address that had 
been prepared. The result was that an 
agreement was reached with the Trav- 
ELERS that is entirely satisfactory to the 
National association and the company. 

The lesson, it seems to us, is a big 
one because it shows that through 
proper methods and diplomatic approach 
most of these difficulties between the 
agents’ association and the companies 
can be ironed out. There is not much 
to be gained by sensational attacks, espe- 
cially where one is not sure of 
ground. 

The New Orleans convention showed 
that the NATIONAL ASSOCIATION oF INsUR- 
ANCE AGENTS intelligently studying 
the problems before it and appreciates 
the attitude of any company to meet it 
half way. It again proved the value of 
“conference and concilation.” 


his 


is 


Seek Complete Automobile Cover 


Tue tendency of the day for fire and 
casualty companies to come under the 
same general management or control is 
primarily due perhaps to the desire on 
part of agents and companies to issue 
full cover automobile policies. There is 
now an overlapping of fire and casualty 
companies on two lines, property dam- 
age and collision. The success of the 
specialty companies and the increase in 
business of mutuals and reciprocals is 
attributed very Jargely to the fact that 
from one assured an entire automobile 
premium is secured. It is easier to sell 
a man full coverage when he gets it in 
one policy. He is much more likely to 
add property damage and collision if he 
has fire, theft and liability together. 

Furthermore, there is a big financial 
advantage in having the entire premium 
come through one general source. A 
man is not likely to have claim under 


all his automobile insurance. If, how- 
ever, a company only secures the fire 
and theft part its loss ratio is always 
higher than a company that has the en- 
tire premium. The full coverage com- 
pany has this distinct advantage which 
is now generally recognized. 

There is an agency advantage also in 
a combination of this kind. Where an 
agent is sending his automobile business 
to one general management or one 
group, his loyalty is not divided. Agents 
themselves are for the full coverage pol- 
icy. It is more compact, convenient and 
more easily salable. 


TELL me how much time you devote to 
self-betterment and I will tell your fortune, 
without cost or obligation and without 
looking at the palm of your hand.—The 
Siient Partner. 








J. M. Wennstrom, United States man- 
ager of the Svea and of the Christiania 
General, arrived in New York last week 
on the Drottningholm from Europe. 
He had been abroad about two months, 
spending most of the time at the home 
offices of the two companies, although 
he visited Paris and some other points. 

While in Gothenburg, Sweden, the 
board of directors of the Svea gave a 
banquet in honor of Mr. Wennstrom, 
which was attended by all the directors 
and the chief executives of the company. 
On that occasion the chairman of the 
board made a speech and presented him 
with a gold medal, which the company 
gives only for long and distinguished 
service. Mr. Wennstrom laid before 
the officers and directors as fully as 
possible a complete picture of the condi- 
tions which have prevailed in fire under- 
writing in the United States for the 
past few years, the recent changes and 
the prospects for the future. 

At Oslo, Norway, the home of the 
Christiania General, Mr. Wennstrom 
was the guest of the directors and 
senior executives of that company at a 
dinner. 

Sumner Miller, superintendent of 
agencies in the western department of 
the Security of New Haven, is recuper- 
ating at his home in Rockford, IIl., from 
a serious tumor operation which he 
underwent a few days ago. 

Ben C. Hyde, insurance commissioner 
of Missouri, who has been ill for sev- 
eral months, followed a stroke of apo- 
plexy, is in Mineral Wells, Tex. Com- 
missioner Hyde is improving, and is able 
to walk about. He was accompanied 
by his son, B. C. Hyde, Jr. 


Cravens, Dargan & Co., of Houston, 
Tex., is celebrating its 25th anniversary. 
This office is one of the largest general 
agencies in the country. 


Dixwell Hewitt, former general agent 
for the Hartford Fire on the Pacific 
Coast, who retired some time ago, was 
in Chicago last week on his way back 
to San Francisco after spending a year 
and a half abroad. 

Harry Warner, formerly superin- 
tendent of accounts for the Automobile, 
died at his home in Hartford Oct. 20. 
Mr. Warner had been on a leave of ab- 
sence from the company for three years 
following a breakdown in health and 
only recently returned from an extended 
stay at Saranac. He was long associ- 
ated with the Aetna Life and affiliated 
companies. 

Announcement has been made in Mil- 
waukee of the marriage of J. A. Flecken- 
stein, vice-president and secretary of the 
American Founders Fire, Milwaukee, to 
Miss Marguerite Anweiler, also of Mil- 
waukee. The marriage took place Oct. 
26 in Milwaukee. Mr. and Mrs. Fleck- 
enstein will be at home after Dec. 1. 

F. R. Bigelow, Jr., 17 years old, son of 
F. R. Bigelow, president of the St. Paul 
Fire & Marine, died at La Mesa, Cal., 
recently from injuries received when a 
horse he was riding reared and fell on 
him, crushing his chest. Young Bige- 
low was riding with several companions 
from a San Diego motion picture studio 
near La Mesa when the accident oc- 
curred. He was a student at a private 
school in E] Cajon Valley. 

At the dance given during the con- 
vention of the National Association of 
Insurance Agents at New Orleans, Pres- 
ident John X. Wegmann of the New 
Orleans Insurance Exchange _inter- 
rupted the proceedings long enough to 
make one of his celebrated presenta- 





tions. J. A. Giberson of Alton, IIl., ang 
R. P. DeVan of Charleston, W. Va, 
together with their wives, had been fre. 
quent attendants at a famous restaurant 
and cabaret called the “Silver Slipper” 
Mr. Wegmann therefore presented both 
of these men with slippers so that they 
would not forget their favorite haunt at 
New Orleans. 


Commissioner Joseph Button of Vir. 
ginia is back at his desk after helping 
to adjust a very delicate situation at 
Lexington, Va., brought about by the 
entire cadet corps of the Virginia Mijj- 
tary Institute going on a strike in pro. 
test against the suspension of one of 
the cadets for hazing. As chairman of 
the board of visitors of the institute, he 
played a conspicuous part in settling the 
difficulties. Both he and other members 
of the board went on record as being 
unalterably opposed to hazing in any 
form, and they wound up their meeting 
by ordering the entire corps to be con- 
fined on the grounds for a month. 


Scored for efficiency, plus the test for 
versatility, C. C. Mitchener of Marianna, 
Ark., city manager and fire chief, would 
seem to rank pretty close to the top, 
both as a public official and private citi- 
zen. Besides having the responsibility 
of running the affairs of his not incon- 
siderable county seat town, Mr. Mitch- 
ener conducts an insurance business on 
his own behalf, has been active in or- 
ganization affairs, serving for some time 
as secretary of the state association, and, 
to while away his spare time, leads an 
orchestra and sings in a glee club. 

Mr. Mitchener is now serving his 
second year as city manager. For 25 
years Marianna has managed to keep 
out of debt. The first year that Mr. 
Mitchener served as city manager, Mari- 
anna not only sustained its happy record 
of being free from debt, but at the end 
of the year had $5,693 balance on hand. 
Before being appointed city manager, 
Mr. Mitchener had served as city treas- 
urer for 12 years, never having an op- 
ponent. 


On account of the serious illness of his 
wife, E. M. Allen, assistant to the presi- 
dent of the National Surety, will not 
be able to attend the annual meeting 
of the Kansas Association of Insurance 
Agents this week, before which he was 
to have spoken. 


Mrs. Lucy Orgain Michaels, mother 
of U. O. Michaels and R. E. Michaels, 
members of the Baltimore local agency 
of Maury, Donnelly, Williams & Parr, 
formerly state agents in Virginia re- 
spectively for the North America and 
Glens Falls, died suddenly at Black- 
stone, Va., last week. Injuries which 
she sustained when struck by an auto- 
mobile while crossing a street in Rich- 
mond a few weeks previously are be- 
lieved to have contributed to her death. 
Another son, Edward G. Michaels of 
Greensboro, N. C., was formerly secre- 
tary of the Dixie Fire, but now in an- 
other line of business there. 


L. A. Mack, president of the “Weekly 
Underwriter,” will shortly be married 
to Miss Edith K. Buckley, a sister of 
Frank E. Buckley, cashier of the Twin 
Mutuals of Boston. Miss Buckley has 
been connected with the home office of 
the New England Mutual Life. An- 
nouncement of the engagement has 
been made and the ceremony will take 
place shortly. 


While G. D. Finlayson, Canadian in- 
surance superintendent, was in New 
York Monday to address the Insurance 
Society, a luncheon was given in his 
honor by A. Duncan Reid, president of 
the Globe Indemnity. The guests at 
this luncheon included the notables im 
all branches of the insurance business. 


A \\o 








October 27, 1927 THE NATIONAL UNDERWRITER 19 


=—— 
ea_ 





































[FBHWERES ole SARIA WSS WER Sere SS 


Cy 









AW MATERIALS, through the 

successive steps of transformation 
into finished products, are subject to 
the constant hazard of fire. 


Insurance offers the protection and 
confidence essential at all stages. 


A policy bearing the Red Royal Shield 
is the guarantee of an Organization 
embodying every qualification which 
justifies this confidence. 


ROYAL 


2 INSURANCE COMPANY LTD 


irance DEPARTMENTAL OFFICES: 

n_ his NEW YORK ATLANTA, GA. BOSTON, MASS. CHICAGO, ILL. SAN FRANCISCO, CAL. 
ent of William Mackintosh, Mgr. Milton Dargan, Mgr. Field & Cowles, Mgrs. Elwin W. Law, Mer. H. R. Burke, Mgr. 
sts at 
les in 
ness. 

















XUM 





20 


THE 





NATIONAL 


UNDERWRITER 


October 27, 1997 





FIRE INSURANCE 




















OHIO AND WEST VIRGINIA 

















OUTLOOK IS NOT FAVORABLE |FILES SUIT ON FARM RATES 


Fire Insurance Not Expected to Show 
Excellent Year in West 
Virginia 





CHARLESTON, W. VA., Oct. 26.— 
An inquiry among agencies, field men 
and the inspection bureau indicates a 
pessimistic prediction relative to the fire 
insurance business in West Virginia for 
the current year. The agencies have 
been put to it to find companies enough 
to take the business offered. The big 
companies are not as ready to take on 
jumbo lines as in other years. Field 
men report their total premiums will be 
reduced this year, but how far this is 
offset by the smaller companies taking 
on more business, only the annual re- 
ports will reveal. It is certain that the 
stamping office has had more business 
than ever before. The predictions of all 
who have talked is that the aggregate 
of premium receipts will not show an 
increase this year, 

Fire loss ratio will probably remain 
about as it showed up last year, with a 
point or two variable either way. Of 
course the advance in rates has had 
something to do with the business, some 
agents claiming that it has caused a 
decrease in business for stock com- 
panies and an increase for the recipro- 
cals and mutuals. It is known that some 
of the mutuals have been extending and 
going far out from their respective local 
territory. 

Out-of-state agencies and companies 
not admitted to West Virginia are cir- 
cularizing the state with all sorts of 
inducements, and some resident agents 
are nibbling at the business, acting as a 
sort of go-between for the agency out 
of state and the insured. 


Columbus Water Throwing Test 


COLUMBUS, @., Oct. 25.— Columbus 
firemen made a water throwing test this 


week from the top of the new A. I. U. 
building. A 1,000-gallon-a-minute 
pumper was attached to the building’s 
standpipe at the street level. Using one 
hose line connected to the top of the 
standpipe they were able to throw water 
from a 1%-inch nozzle at any point 
within a block of the building. The 
standpipe runs only to the 41st floor 


so the firemen connected 200 feet of hose 
to it to reach to top of the building. 
Fire Chief Nice declared the test was a 
success. He said that using 380 pounds 
pressure at the street level the firemen 
got 91 pounds pressure at the nozzle on 
the roof of the building. Water was 
thrown for more than five minutes and 
not a hose burst and the standpipe did 
not leak a drop. Tests also were made 
with smaller pumpers. 


Indicted for Coal Mine Fire 


Fifty union miners have been indicted 
for assault and malicious destruction of 
property in connection with the burning 
of the Maple Leaf coal mine tipple near 
Newport, O., in August. The _ indict- 
ments have been returned in Tuscarawas 
county. Five vacant houses 
to the United States Coal Company 
Smithfield, O., were burned this week. 

A dynamite blast this week destroyed 
the plant of the United States Coal Min- 
ing Company near Steubenville, 0. 
Trouble 
ing camps 
Ohio mine 
wounded a 


at 


the manager of one southern 
having been shot and badly 
few days ago by snipers. 


Clark Wins Golf Cup 


Norman Clark of the Travelers office in 
Cincinnati won the gold tournament cup 


belonging | 


Congressman Brand Would Compel 
Superintendent Safford to Determine 
Their Reasonableness and Legality 


COLUMBUS, O., Oct. 26.—Con- 
gressman Charles Brand of Urbana, O., 
has filed in the Ohio Supreme Court a 
suit against W. C. Safford, state insur- 
ance superintendent, to compel him to 
determine the reasonableness and legal- 
ity of present fire insurance rates on 
Ohio farm property, as fixed by the 
Ohio Inspection Bureau. It is charged 
that rates put into effect since July 1, 


1925, are unreasonably high and were 
put into effect through an unlawful 
agreement. Mr. Safford maintains ‘he 


has no jurisdiction in the matter, just 
as a former superintendent of the de- 
partment had declared, when action was 
sought to compel him to readjust the 
rates. Mr. Brand charges that the rates 
have been boosted 50 percent without 
cause. 


Pupils Report on Fire Causes 


In a talk before 475 pupils of the 
junior high school of Coshocton, O., 
during Fire Prevention Week, A. §S 
Tidrick of the Fire Prevention Associa- 
tion of Ohio suggested that the pupils 
go home and make a check-up there on 
four different causes of fires and report 
back to their teachers. Reports have 
been made by 376 pupils, of whom 75 
report rubbish and oily mops; 66, swing- 
ing gas brackets and rubber hose at- 
tachments; 24, non-standard light cords 
and fuses; 90, gasoline used in the home. 





Conditions Poor in Lorain 


LORAIN, O., Oct. 26.—Fire protection 
facilities in Lorain are shown to be gen- 
erally weak in a report just issued by 
the National Board. The water supply 
is from an ample source but the pump- 


ing capacity is inadequate and the dis- 
tribution system is weak. The fire de- 
partment is weak, the fire alarm system 
is poorly housed. The conflagration 
hazard in the principal mercantile dis- 
trict is serious, owing to weak construc- 
tion, high winds, inadequate water sup- 
ply and weak fire department. 
gross fire loss in Lorain for the 
five years was $437,965. The average an- 





nual loss per capita was $2.15, a low 
figure. 
Ohio Notes 
Fire caused a loss of $50,000 in the 


lake docks at Cleveland this week. 

The agency of F. A. Culberson at West 
Unity, O., has been transferred to H. O. 
Caughey. 

A loss of $93,000 was incurred when 
fire destroyed the department store of 
Kolszeski & Sons at Dillonvale, O. 

Pomeroy and Middleport, O., may erect 
jointly a waterworks and electric light 
plant. The two towns adjoin. The 
formed suffered a heavy loss by fire a 
few weeks ago. 

Harry K. Rogers, engineer of the fire 
prevention department of the Western 
Actuarial Bureau, addressed the ham- 
ber of Commerce of Steubenville, O., Fri- 
day on fire prevention. 

Fire last Friday caused a loss of $63,500 
to the Schiff Shoe Company and the Cus- 
sins & Fearn Company at Columbus, O. 
The loss of the Schiff company, it is said, 
is covered by insurance. 

An open house was held this week in 
the fire department building at Belle- 
fontaine, O. Women especially were in- 
vited to attend, as it was said two-thirds 
of the fire alarms there were turned in 
by women. The fire equipment was in- 
spected. 

John R. Blades and Gustav May have 
organized the Insurance Advisory Cor- 
poration in Cincinnati with offices in the 
St. Paul building. No insurance will be 
sold by this corporation, the sole busi- 
ness of which is to give insurance serv- 
ice and opinions. 

While Adam Lehman and his son Fred 
of near Toledo were in their home dis- 
cussing fire insurance one day this week 
their house caught fire and a loss of 
$10,000 was incurred. The men were try- 
; ing to decide whether or not there was 
enough insurance on the house. 

The plant of the Lancaster Lumber 
Company at Lancaster, O., burned this 
| week with a loss of $100,000. Columbus 
and Millersport sent assistance as the 
fire was in the heart of the city. The 
| city was in darkness several hours as a 
result of the destruction of the high ten- 
sion wires. 




















still prevails in some of the min- , 
weak construction, lacking in fire-resist- | 


this year of the Cincinnati Insurance | 
Golf Club. The cup was presented by 
a number of state agents in 1924. Those 
who play for the cup include Cincin- 


nati local agents and several of the state | 


and special agents. 
cup for the past two years. 


Carl Kleve held the | 
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REPORT IS MADE ON QUINCY 


Engineers of the National Board Tell 
About Fire Fighting Facilities 
of the City 


The engineers of the National Board 
have made a report on Quincy, IIL, 
showing a gross fire loss for the last 
five years of $398,210. The average loss 
per fire was $293. The average annual 
loss per capita was $2.07. According 
to this record Quincy makes a good 
showing. The report states that the 
water supply is fairly reliable and ade- 
quate when the pumping station is op- 
erated but is seriously deficient without 
this station. The fire department is 


fairly efficient but weak in ladder serv- | 


ice. 
system. The public telephone system 
is used. This service is inadequate and 
unreliable. Regarding the conflagra- 
tion hazard the report says: 

“In the principal mercantile district, 


ive features, makes serious individual to 
group fires probable. Fire-fighting fa- 
cilities fair, considering the undermanned 
fire department. Numerous wooden 
shingle roofs make probability of fires 
spreading to involve an appreciable por- 
tion of the district considerable. Serious 
individual and group fires probable in 
manufacturing and minor mercantile dis- 
tricts. Residential sections have serious 
flying-brand hazard incident to wooden 
shingle roofs.” 


There is no fire alarm telegraph | 


|PLAN ILLINOIS CONVENTION 


Annual Meeting of Agents’ Association 
to Be Held at Joliet, 
Nov. 22 


The annual meeting of the Illinois 
| Association of Insurance Agents will be 
held at Joliet, Ill., Nov. 22, at the Louis 
Joliet Hotel. President J. M. New- 
berger of Chicago and Secretary Shirley 
E. Moisant of Kankakee were at the 
national convention at New Orleans 
last week making plans for the pro- 
gram. 

There will be morning and after- 
noon sessions and a banquet in the eve- 
ning, the morning session being de- 
voted largely to the reports of offices 
; and committees and the afternoon ses- 
sion to addresses and discussions on im- 
portant topics. Among the speakers 
thus far secured are F. P. Stanley, vice- 
president of the Glens Falls Indemnity, 
W. Eugene Harrington, president of 
the National Association of Insurance 
Agents, John H. Camlin of Rockford, 
Ill.; John C. Leissler, insurance editor 
of the “Chicago Journal of Commerce”; 
Leo E. Thieman of the Casualty Infor- 
mation Clearing House and E. D. Law- 
son of William H. McGee & Co. in 
Chicago. In addition there will be rep- 
resentatives of both the Union and Bu- 
reau. companies on the program, a hu- 
morist is being scheduled, a prominent 
business man is expected to speak on 
“What I Expect from an Agent with 
‘Whom I Place Insurance,” and a state 


The | 
past | 





| 





NEWS BY STATES 


senator is probably to be added to the 
list of speakers. There will be three 
addresses at the banquet and C. M 
Cartwright of THe NATIONAL Unogp. 
WRITER will be toastmaster. 


Kalamazoo Bars Suburban Runs 


KALAMAZOO, MICH., Oct. 25.—Fire 
department runs into suburban territory 
went under a complete ban, except jp 
the case of factories, last week when 
the order issued 90 days ago by the city 
commission, became effective. The com. 
mission decided that the city’s fire. 
fighting facilities should be confined to 
the area which pays for their upkeep 
and that the city proper should never be 
jeopardized by the absence of fire ap- 
paratus sent outside of the limits to 
fight a blaze there. The period of grace 
was given in order that the township 
might make any necessary arrangements 
to handle its own protection or take 
steps, perhaps to become annexed to the 
city, and therefore gain the advantage 
of all municipal services. It was agreeg 
to make an exception in the case of jp. 
dustries located outside the limits due 
to their great value to the community 
and the possibility that a fire might wipe 
out a plant and throw out of employ- 
ment many residents of the city. 


Bond in Michigan Field 

H. L. Bond, field engineer of the Na- 
tional Fire Protection Association, was 
in Detroit last week to address the con- 
vention of the Railway Fire Prevention 
Association and is remaining in Michi- 
gan for several weeks to visit a number 
of cities at work with the local cham- 
bers of commerce on fire prevention. Mr. 
Bond will visit Pontiac, Port Huron, 
Flint, Saginaw, Bay City, Lansing, Grand 
Rapids, Muskegon, Kalamazoo, Battle 
Creek and Jackson. 





Howd Named Assistant Secretary 


ALTON, ILL., Oct. 26—R. B. Howd has 
been elected assistant secretary of the 
Millers Mutual Fire of Alton. Mr. Howd 
has been manager of the general busi- 
ness department since 1925. Prior to 
that he was state agent for the Phoenix 
fieet in Missouri for seven years and 
prior to that worked in Chicago for the 
Phoenix and the Atlas. 





Grand Rapids Explosion Damage 

GRAND RAPIDS, MICH., Oct. 25.—An 
explosion, comparable in severity but 
not in damage to the one of a few years 
ago which wrecked a part of the local 
postoffice, causing fatalities and a huge 
property loss, demolished some 700 feet 
of a huge 48-inch sewer main here last 


week. The blast, which will cost the 
city about $30,000, is attributed to the 
presence of gasoline or some other 
highly explosive liquid which it is be 
lieved was poured into the sewer at 
some point, probably by some industry 
or mercantile establishment. The ex- 
plosion tore up two blocks of asphalt 
pavement and broke windows for hun- 


dreds of feet. 

The city has a stringent ordinante 
governing the dumping of _ explosive 
substances into public sewers and warn- 


ings have been issued that vigorous 
prosecutions will follow any infractions 
in the future. 


New Lineup at Jackson 
Merrill G. Craft, manager of the W. R. 
Reynolds agency of Jackson, Mich., has 
resigned from the Reynol agency to 


ds 


become associated with R. S. Craft, and 
will operate the R. S. Craft Realty Co. 
as a general insurance agency. Com- 
panies in the Jackson Insurance Agency 


of Jackson have transferred to the Craft 
agency, which has purchased the busl- 
ness of that agency. 


Graham Returns from Coast 
W. J. Graham of Detroit, accompanied 
by Mrs. Graham, has returned from an 
extended trip to the west coast. AS 4 
delegate from Detroit he attended the 
convention of the Knights of the Round 
Table at Dallas and stopped at the Grand 

Canyon on the way to Los Angeles. 


Muskegon’s Good Record 
MUSKEGON, MICH., Oct. 25—Muske- 
gon was among the few cities in the 
country to maintain a perfect record 
during Fire Prevention Week, it has 





Grand 





October 27, 1927 THE NATIONAL UNDERWRITER 






































=z tte tia ate adie -_—_—— —< 





LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice President and Treasurer 


A. H. HASSINGER, Vice President and Secretary WELLS T. BASSETT, Vice President and Secretary 


JANUARY IST, 1927, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 





ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$27,602,649.57 $17,796,927.66 $5,000,000.00 $4,805,721.91 $9,805,721.91 





ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 
$5,648,862.17 - —-$2,938,563.59 $1,000,00U.00 $1,710,298.58 $2,710,298.58 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 


$4,452,703.00 $2,748,734.22 $600,000.00 $1,103,968.78 $1,703,968.78 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 


$4,725,350.94 $2,702,814.94 $1,000,000.00 $1,022,536.00 $2,022,536.00 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 


$4,600,981.46 $2,598,996.65 $1,000,000.00 $1,001,984.81 $2,001,984.81 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$5,261,240.09 $2,942.034.49 $1,000,000.00 $1,319,205.60 $2,319,205.60 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 





$724,764.95 $733.34 $300,000.00 $424,031.61 $724,031.61 
TOTAL ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS 
$53,016,552.18 $31,728,804.89 $25,001,307.09 





HOME OFFICES 
NEWARK, NEW JERSEY 


PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
CHICAGO, ILLINOIS DEPARTMENT OFFICES SAN FRANCISCO, CAL. 
Western Department Pacific Department 
844 Rush Street 60 Sansome Street 
H. A. CLARK, Manager W. W. & E. G. POTTER, Managers 
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“There can be 
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with safer Ve : 


4“There can be no compromise with safety."-—Weed Chains} 


Play safe! 
Anticipate disaster! 


Safety is the keynote of Insurance Protection. It 
is after the misfortune occurs that Insurance provides 


the safeguard against financial loss. 


And agents know that the financial safety of their 
clients insurancewise depends upon the reliability of 
the company. Such is the reputation of The Home of 
New York. 


“There can be no compromise with safety,” even 
when selecting Insurance Protection. 


INSURANCE 
COMPANY 


THE HOME 


NEW YORK 











ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


’ CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane, New York 











Got enough accident and health insurance? Want to sell more? A tip—read The A & H 
Review, an illustrated monthly magazine for accident and health insurance men. Full o’ ! 
Full of ideas! Send ten cents for sample copy or $2.00 for a year’s subscription to "The 


A & H Review, 1362 Insurance Exchange, Chicago. 














been disclosed here by fire department 
officials. The entire week saw not a 
single alarm, even a false one, turned in 
and there was, of course, not a dollar of 
fire loss. An energetic prevention cam- 
paign was waged here and it appears, 
from a comparison of the week with 
other similar periods, that it was most 
effective, as very few completely fire- 
less weeks have ever been experienced. 


Fire Chief Issues Warning 


PERU, IND., Oct. 25—Fire Chief 
Ahnert has issued a warning to the citi- 
zens and business men of Peru that in- 


surance rates will be raised within 90 | 


days or the insurance cancelled, if the 
fire hazards in the city are not taken 
care of within this length of time. Mr. 
Akhnert said there were many buildings 
on Broadway that contained rubbish, 
consisting of old furniture, stoves, de- 
fective wiring, old papers, stove pipes 
that pass through the ceiling, stoves 
that are not protected on the floor, oiled 
mops under the stairways and numerous 
other fire hazards. Mr. Ahnert told of 
one room over a building that was com- 
pletely filled with rubbish and another 
had a coal oil heater in the attic. Many 
business men do not even know such 
things exist in the same building they 
are occupying, Mr. Ahnert said. 


Michigan Notes 


The Implement Dealers’ Mutual Fire of 
Grand Forks, N. D., and the Maple Grove 
Mutual Fire of Saginaw county, Mich., 
have been licensed by the Michigan de- 
partment. 


A new agency which filed incorporation 











——= 


papers the past week is J. Kenneth 
Knowles & Co., Detroit. The new com. 
pany is incorporated for $10,000. Incor. 
porators are J. Kenneth Knowles, M, 4 
Johnson and J. J. Miller. 


Three mercantile establishments wer 
burned at Clarkston, a village near Pop. 
tiac, Mich., the total damage reaching 
about $30,000. The blaze for a time per. 
iled one entire section of the village. Pop. 
tiac sent a pumper to aid in controlling 
the flames. 


Indiana Notes 


Thomas J. McKiernan, aged 65, presi. 
dent of the Mutual Fire of Indianapolis, 
died recently at a Fort Wayne hospital, 

The insurance business of the late John 
W. Volpert at Peru, Ind., will be contin. 
ued under the name of the Volpert Insur. 
ance Company. Mrs. John W. Volpert and 
William J. Volpert will be in charge of 
the business. 


Chief of Police Harry McCoy of Madi. 
son, Ind., secured a confession on Oct. 18 
from William Trigg, 21, who was arrested 
charged with setting fire to buildings at 
766-768 Presbyterian avenue. He admit. 
ted that he started the fire to get even 
with certain tenants. 


Illinois Notes 


The William Green hardware and W. J, 
Doyle general stores at Bluffs, Ill. with 
the Odd Fellows lodge hall were de.- 
stroyed by fire Oct. 20, with $15,000 loss, 
Less than half the loss was covered by 
insurance. 

The J. M. Jones Elevator Company and 
the F. W. Reuter lumber yards at 
Dewey, Ill., were burned to the ground 
Oct. 21 with total loss of $45,000. In. 
surance covered the greater part of the 
fire, which started in the elevator. 
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PLAN IMPORTANT . SESSIONS 


Fire Prevention School in Milwaukee 
to Offer Series of Attractive 
Meetings 


MILWAUKEE, WIS., Oct. 26— 
Four meetings have been arranged for 
the fourth annual fire prevention school 
sponsored by the Milwaukee Associa- 
tion of Commerce, The school instruc- 
tion will start on Nov. 1 and continue 
to Dec. 13, the meetings being held on 
alternate Tuesdays. 

Richard E. Vernor, manager of the 
fire prevention department of the West- 
ern Actuarial Bureau, Chicago, will talk 
Nov. 1 on “The Red Carnival of Fire.” 
Franklin J. Mayer, chairman of the 
safety division of the Association of 
Commerce, will open the school with 
an address on “Milwaukee’s Leader- 
ship in Fire Prevention.” Harry J. Bell, 
executive director of the Association of 
Commerce, will tell of the interest of the 
association in fire prevention. 

David J. Price, engineer with the bu- 
reau of chemistry, Department of Agri- 
culture, Washington, D. C., is on the 
program for Nov. 15 with an address on 
“Dust Explosion Hazards in Fire Fight- 
ing,” and Peter Steinkellner, chief of 
the Milwaukee fire department, will talk 
on “Principal Causes of Fires.” 

On Nov. 29 Clarence Goldsmith, as- 
sistant chief engineer of the National 
Board at Chicago, will talk on “Stand- 
pipes for Fire Protection” and I. G. 
Hoagland, secretary of the National 
Automatic Sprinkler Association, New 
aig will talk on “Automatic Control of 

ire.’ 

The final meeting on Dec. 13 will be 
addressed by Harry Curran Wilbur, Chi- 
cago, whose subject will be “The Im- 
portant Significance of Fire Waste.” 
A playlet is to be presented by the Dra- 
matic League of America on “It Hap- 
pens Every Day!” which deals with ac- 
cidents caused by fires. 





Present at New Orleans Meetings 


There were two men of the northwest 
who were present at the convention of 
the National Association of Insurance 
Agents and the Association of General 
Fire Insurance Agents, both organi- 
zations meeting in New Orleans last 
week, J. D. Dux of Sioux Falls, S. D., 
and J. N. Hobbins of Madison, Wis. 





Both are general and local agents. Both 
were formerly field men. 


Hospital Rates Attacked 


MINNEAPOLIS, Oct. 25.—Hospital fire 
insurance rates were attacked as too 
high in a report read to the American 
Hospital Association in session here last 
week. 

Dr. Joseph C. Doane of Philadelphia, 
who presented the report, said that the 
“superior immunity” of modern hospitals 
to fire hazards entitled them to a lower 
rate than now prevails. 

At the annual meeting a year ago a 
special committee was named to investi- 
gate the subject of insurance rates with 
a view to getting some modification. A 
survey was made of 800 hospitals in 
various parts of the country covering 
a period of five years and the committee 
reported that “as a class hospitals con- 
stitute the finest body of fire insurance 
risks in the country.” 





State Hail Fund Payments 


BISMARCK. N. D., Oct. 25—A total of 
$3,315,917 will be paid North Dakota 
farmers who suffered hail losses the past 
season by the state fund. Payment of 
claims will begin early in December. In 
all 16,780 claims were received. Last 
year there were 9,744 claims. While the 
increase in the number of claims is 
partly accounted for by an increase of 
1,649,719 acres insured this year, hail in- 
surance officials attribute most of the 
loss to heavy hail storms which caused 
a loss of 95 percent greater than last 
year. 

Last year’s rate for counties with the 
lowest hail losses was 28 cents for $7 
per acre insurance and 12 cents for the 
additional $3 of insurance per acre. The 
number of hail claims this year was the 
fourth largest in the history of the de- 
partment. It was exceeded in 1921, 1922 
and 1923. 





Place Two Rivers Insurance 


TWO RIVERS, WIS., Oct. 25.—Insur- 
ance on the schools here will again be 
placed with local agencies following & 
decision of the board of education. It 
had been suggested that the insurance 
be placed with the state fund but a com- 
mittee of local agents opposed this. The 
total insurance amounts to $352,000. 





Calls North Dakota Special Session 


BISMARCK, N. D., Oct. 25—Definite 
announcement that Governor Sorlie will 
call a special legislative session in late 
November or early December having 
been made at the executive offices, politi- 
cal dopesters at the state capital are 
utterly bewildered and can give no rea- 








‘ 
‘ 
i 
‘ 





XUM 


30th 





October 27, 1927 


THE NATIONAL 


UNDERWRITER 


23 








—————————— 
son for the act other than the affairs at 
the state mill and elevator have reached 
such a state that the governor regarded 
the steP, which is termed “spectacular, 
as absolutely necessary. Following the 
announcement the governor _conferred 
with department heads and it is inti- 
mated that there was no unanimity of 
opinion on the special session. S. A. 
Olsness, commissioner of insurance, was 


among those who counseled against it. 


Suit for Violation of Code 


MADISON, WIS., Oct. 25—Suit for vio- 
Jation of the building code requirements 
of Wisconsin as regards safety and fire 
prevention has been started by the at- 





torney general of the state against Ur- | 


pan Welch, operator of the Urban Welch 
Garage, Delavan, Wis. Action was started 
at the request of the industrial com- 
mission of Wisconsin. The state is 
prosecuting for a maximum of $1,000, an 
amount large enough to convince Welch 
that it costs money to violate the law 


tion and yet not so large an amount as 
to be a serious hardship. 


Offers Tax Anticipation Warrants 


PIERRE, S. D., Oct. 25—While the in- 
dications appear to be that the tax re- 
ceipts for the year covering state hail 
insurance losses will go through with a 
small margin to the good, the taxes will 
not be paid in until after the date for 
payment of the year’s losses, and the 
state hail insurance department will offer 
$300,000 of tax anticipation warrants to 
have the funds on hand to make the 
November payments of losses. On the 
showing at this time the deferred tax 
payments will a little more than meet 
this expense. 





Incorporate Holding Company 
MILWAUKEE, Oct. 25—The Midland 
Alliance Co. has been formed at Milwau- 
kee to purchase, hold and consolidate in- 
surance companies. Incorporators are 
H. W. Dahmen, Madison, president of the 
Dahmen Insurance Agency; John D 


Voigt, president, and H. A. Lingenfelser, | 


treasurer of the Business Men’s Mutual 


Indemnity, accident and health company, | 


Milwaukee, and George W. Voigt, also 


of the Business Men’s Mutual. Capital 
stock is $25,250. 
Mr. Lingenfelser said he was not at 


liberty to disclose the nature of the busi- 
ness of the new company, other than the 
information given in the incorporation 
notice. 


Wisconsin Notes 


S. A. Oscar, president of the General 
Insurance Co., Madison, Wis., has been 
elected president of the Madison Associ- 


ation of Commerce. 

Under the auspices of the Association 
of Commerce, of which County Judge 
, William N. Martin is president, the Wis- 
consin State Fire Prevention Association 


will 


make an inspection of Waupaca 
Nov. 16. 
Local agents at New London, Wis., 


who have the insurance covering the Mc- 
Kinley and Lincoln schools and the bar- 
racks have been authorized by the city 
to renew the policies which amount to 
$165,000. The present insurance expires 
Nov. 7. 


After a lapse of a year, the state of 
Minnesota has started criminal action in- 
volving a restaurant fire at Prior Lake, 
Minn. An indictment is being sought 
against John Luce, former resident of 
Prior Lake, who is now serving a term 
in the St. Cloud reformatory. It is al- 
leged that an attempt was made to burn 
the restaurant of R. L. McDonald a week ; 
after McDonald was shot and killed. 
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|REPORT ON COUNCIL BLUFFS | pointment 


and to disregard safety and fire preven- | 


| National Board Finds Fire Protection 
Facilities Somewhat Weak, 
Hazard Extensive 


COUNCIL BLUFFS, IA., Oct. 26.— 
| The 1927 report of the National Board 
| declares the Council Bluffs fire depart- 
| ment to be seriously undermanned and 
| lacking in trained substitutes to fill va- 
cancies though well supervised by expe- 
rienced officers. An age limit of 62 is 
urged for the retirement of firemen un- 
less they are unusually efficient. 

Converting of hose companies Nos. 2 
|! and 5 into engine companies as soon as 
| possible and the establishment of a lad- 
| der company equipped with a city serv- 
| ice truck at station No. 2 is recom- 
mended in the report. 


Average Fire Loss High 


The average fire loss from 1923 to 
1925 was reported as being too high, 
with an average of 9.5 fires per 1,000 
| population and a per capita fire loss of 
$14.80. For the last five years the gross 
fire loss is figured at $2,881,561. Ap- 


of a competent supervising 
electrician to maintain the fire alarm 
telegraph system is urged by the under- 
writers who condemn the present sys- 
tem as being in poor condition. Instal- 
lation of at least 60 more fire alarm 
boxes is needed to give even reasonable 


protection to the city, according to the 
report. Management of the city water 
works is commended, but the report 


Extension of the city fire limits to suit- 
ably protect the principal il 
district also is recommended. 


mercantile 





Giberson to Be Speaker 


J. A. Giberson of Alton, IIL, will 
represent the National Association of 
Insurance Agents at the Kansas agents’ 
meeting at Hutchinson Friday of this 
week. He will speak during the day 
and George E. Turner of the Casualty 
Information Clearing House of Chi- 
cago will talk at the banquet. Presi- 


side at all the sessions. The Kansas 
association received the National as- 





sociation prize for the largest percentage 
increase in membership during the year. 


cites the need of additional fire hydrants. | 


dent C. G. Blakely of Topeka will pre- | 








The Kansas association now has 278 
members. It got 70 new members dur- 
ing the year. 


Reviews Recent Iowa Decision 


DES MOINES, Oct. 25.—At the Mon- 
day luncheon of the Blue Goose, Frank 
Phillips presided in the absence of Most 
Loyal Gander Robert Osier. Robert 
Bannister, Des Moines attorney, spoke 
on the recent decision of the Iowa Su- 
preme Court wherein it was declared 
that an insurance solicitor had no au- 


thority to change the terms of a policy, 
either by personal promise or in writing, 


to the policyholder. He stressed the 
point that much of the insurance liti- 
gation comes through waivers. It is 
easy for an agent or solicitor, who is 


| told that a mortgage has been placed on 


the property or an assignment made, to 
that the policy would be changed 
to meet these conditions. But the mere 
fact that the agent made the promise 
without the knowledge of the company, 
according to this decision, puts the com- 
pany in no obligation in case of loss. 





Iowa Conditions Improved 
DES MOINES, Oct. 25.—Iowa field men 


who have been all over the state the 
past ten days aver that with the excel- 
lent weather which has matured a 
splendid crop of corn, and with the good 
prices for grain and livestock that are 
prevailing, the attitude of the farmer 
has been materially improved. They 
state that there is a much more hopeful 
feeling and as the spirits of the farmer 


arise, the business of country merchants 
takes on a more hopeful attitude. Insur- 
ance men who have been in contact with 
farmers in recent weeks have been writ- 
ing or renewing policies covering a more 
extensive line of farm risks Agents 
who write accident and casualty in- 
Surance have been amazed at the en- 
thusiasm of the farmer for this class 
of insurance. 


Short Course for Firemen 

of fire-fighting, its prob- 
lems and recent achievements, comprised 
the program of the third annual short 
course for firemen, given last week by 
the engineering extension department of 
lowa State College, Ames, Ia. Included 


The science 





























THE“HAPPY MEDIUM” 


Progressive 
be valuable 


enough to 
to Agents; 


Conservative enough to 
be fair to the public. 
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British Dominions 
Insurance Company Limited 
of Zondon, England 


FRED S. JAMES & CO. . 


U. S. MANAGERS 
HEAD OFFICE: 123 William Street, New York 


WESTERN DEPARTMENT 


W. Jackson Boulevard 
Chicago, Illinois 
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Avail yourself of Phillips Service today, before a competitor 
gets on the ground and beats you to tt. 


THE PHILLIPS COMPANY 





The Warranty shown above is your protection against breach of confidence. 


The Phillips company has been keeping faith with local agents and brokers 


since 1903. During this time thousands of agents and brokers have availed them- 
selves of the service offered by The Phillips Company. 


ducing sprinkler equipment and does not end until the installation is completed What’s 
more it does not place the local agent or broker under any obligation to The Phillips 
Company. 


This service starts with intro- 
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Large and small agen- 
cies can use the Phillips 
Service to advantage. 
Here are a few who 
have used it. Write any 
of them. They will be 
i glad to tell you of their 
| experience. 


} 
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George Eddy, Rockwood Co., 
i} Chicago 


A. W. Neale, Pres., Neale- 
Phypers Co., Cleveland 


W. A. Hummell, Hummell 
Brothers, Paducah, Ky. 


Sun Insurance Office, 


Chicago 
Milwaukee Mechanics 
ns. Co. 
|| New Hampshire Fire 
l Ins. Co. \ 
| Union Trust Co., Chicago 
} 


Standard Trust and Sav- 
ings Bank, Chicago 


Marshall and Ilsley Bank, 
Milwaukee 


“Rough Notes” 


“The Insurance Field” 


(Note: The above insurance 
magazines would not accept | 
our advertising until con- 

vinced that our plan of op- ff 
eration did not cause loss of 


business to local agents and 
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New York Life Bldg., Chicago, Illinois 





Please I am placing insurance with (Number) 
Ch k and stock values total $75,000, or 
ec sprinkler protection. 


dips sia ae Re clients whose building 
protection, 


O I have a client who is interested in automatic 
more, which should have automatic sprinkler protection. Please tell me what is necessary 
Please tell me how to interest them in sprinkler 


to submit a complete proposition to him. 
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to Introduce Sprinklers 
Before My Competitors Do” 


wes 


“TN this way I have been successful in holding this class of business 

against all competition. I recall one line of about a million dollars 
where I introduced sprinklers. They reduced the rate 72c and of 
course made a big hole in my commissions to start with, BUT I SOON 
MORE THAN MADE IT UP. 


“Values increased rapidly—many times the original line. Then I sold 
them Sprinkler Leakage, Use & Occupancy, Tornado—then from time 
to time other lines were given me, such as Automobile Insurance on their 
trucks, Automobile Insurance for their officers and employes, as well as 
the personal insurance of these people. Later came the concern’s 
Surety and other Bonds, Compensation business all over the country 
where they had construction contracts, Public Liability, etc. 


“We are now known to this concern, and many others, as their insurance 
managers and all insurance matters are referred to us without question, 
simply because they believe we are on the job.’’ 











This is the actual experience of The Neale-Phyphers 
Company, of Cleveland, Ohio, as told to THE NA- 
TIONAL UNDERWRITER by A. W. Neale, President. 


Introducing sprinkler equipment to your clients is like 
insuring your business against competition. Sooner 
or later some competitor will introduce sprinkler 
equipment to YOUR CLIENTS—then you will lose 
their Fire lines first, later the Casualty and miscel- 
laneous lines. Isn’t it much better to take a small loss 
in commissions for a short time, with the best chances 


for increasing them more than ever before, like the 
Neale-Phyphers Company, than to lose the line for- 
ever? 


The Phillips Company stands ready at all times to 
assist agents and brokers in introducing sprinkler 
equipment to their clients. In most cases the entire 
sprinkler equipment can be paid for over a short period 
of years without touching capital. Let the Phillips 
Company help you insure your large lines against 
competition. Send in the coupon now. 


PHONE: RANDOLPH 2208 


New York Life Building 


CHICAGO, ILLINOIS 


THE PHILLIPS COMPANY 
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Would You Reinsure a RISK 
of Only $100? 


Illustration of a Typical $10,000 Risk 
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Pro-Rata Reinsurance Specific Excess Reinsurance 


Pro-Rating All Losses 


Then why pay for reinsurance against small LOSSES you 
can better afford to take care of alone? 


Specific Excess Reinsurance 


gives protection where you want it~—on heavy Losses—and 
cuts the overhead expense of handling losses within your 


For information write 
INTER -OCEAN REINSURANCE 


CEDAR RAPIDS, 


Assets $2,569,807.88 
Surplus to Treaty Holders $950,404.22 


Against Excessive Losses 


CoMPANY 
IOW A 


Reserves $1,619,403.66 








Save the Time 


SCOPE OF EDITIONS 
Editions are offered 
either the East- 
Southern, 
district. 
SPECIFICATIONS 
Page Size, 2%4x4 
loose-leaf. Wing b' 
of either prese- 


febricoid or limp leather 
at proportionate charges. 


and temper of your 
clients by using 


The COMBINATION 
AUTOMOBILE 
INSURANCE HANDIBOOK 


The little vest-pocket companion which is 
COMPLETE—Rates for Public Liability, Property Damage, 
Collision, Fire and Theft at a glance all in one place. 
CONVENIENT—Fits the vest 
New pages easily and quickly 
TIMELY—Revised pages issued 


I 


4 ane iodically, 
ing new information and oe upapada. 
COMPREHENSIVE Rates fo for all ern and commer- 
cial cars in general use. 
EFFICIENT—Rates for all major coverages readily found 
in one operation. 
ATTRACTIVE—Pleasing and dignified in appearance. 
the substantial aspect of the bound book and the Gexibuiey 
of the loose-leaf. 
DURABLE—Will not become wrecenace mye DO and eee 
Constructed to withstand unusually 
usage. 
ECON OMICAL—Worth while savings effected in time and 
effort and at nominal cost. 


Quotations giadly submitted upon request, stating quantity required and district 


cover ed. 


AUTOMOTIVE SERVICE BUREAU 


21¢@ South Hanover Street 
Baltimore, Maryland 





on the program were John W. Strohm, 
state fire marshal; Clarence Goldsmith 
of the National Board, Chicago; H. J. 
Callahan, Fort Dodge, Ia., fire chief, and 
Cc. J. Parker, Independence, Ia., fire chief. 

The daily addresses were _ supple- 
mented by evening programs in which 
motion pictures of fire prevention and 
fighting were exhibited. 


Omaha “Monte Cristo” Returns 


OMAHA, Oct. 25—Omaha newspapers 
are carrying stories of the return to this 
city in the role of Monte Cristo in real 
life of Robert S. O’Dell, formerly a mem- 
ber of the automobile insurance agency of 
VanBrunt-Hannan-O’Dell. Mr. O’Dell left 
Omaha four years ago owing a consider- 
able sum of money, estimated at $60,000, 
due to his incursion into the automobile 
agency field. He now returns worth a 
million or two, made in promoting con- 
solidations in San Francisco and Califor- 
nia of title insurance companies and also 
of savings and loan companies and with 
checks for every debtor, with interest 
added. Mr. VanBrunt has gone to San 
Francisco to become vice-president of 
the parent savings and loan company. 





Lincoln Improvements Sought 


LINCOLN, NEB., Oct. 25—The city 
council has drawn plans for a new 


$25,000 fire station to replace the one at 
23rd and O streets, which has been con- 
demned by the state fire marshal. Mayor 
Hedge is asking civic bodies to appoint 
a committee to study the finances of the 
city, now restricted to a total of $550,000 
for all purposes, and to recommend a 
larger budget, which must be adopted 
by popular vote. Included in the plans 
for the larger outlay are several new fire 
stations, additional men and equipment. 
It is expected that the new scheme will 
be ready for submission at the April 
primary. Meanwhile the surplus funds 
of the water department are being ex- 
pended in additional mains and in the 
construction of a giant reservoir close 
to the main plant at 29th and A street, 
which will be ready for use within three 
months. 





Broadcast Tornado Adjusting Plans 


ST. LOUIS, Oct. 25.—To aid the tor- 
nado victims in St. Louis a unique an- 
nouncement was broadcast from Station 
KMOX by Edward E. Ikier of the Na- 
tional Liberty to the effect that tem- 
porary offices had been opened in the 
Mayfair Hotel at which claims could be 


| 
| 
| 
| 
adjusted and immediate payments made | 
While the company has ex- | 


on losses. 
tended aid of this nature before, it is 





| stroyed by fire starting 
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the first time that radio has been useg 
to announce it to the sufferers. 


Will Inspect Eldorado Springs 


The scout committee of the Missourj 
State Fire Prevention Association wij 
go to Eldorado Springs, Mo., this week 
to arrange for a town inspection. The 
date has been set for Nov. 9 or 10. 





Lange Agency Expanding 


DUBUQUE, IA., Oct. 26—Lange’s Ip. 
surance Agency of Dubuque has made qa 
considerable addition to its business by 
purchase of two other local agencies, 
announcement of the merger being made 
last week. The C. H. Reynolds agency 
has been absorbed by the Lange agency 
and George J. Knapp has sold his gen. 
eral insurance agency to the Lange 
office, Mr. Knapp confining his attention 
to life insurance in the future. 





Iowa Inspections Scheduled 


The Iowa Fire Prevention Association 
is making inspections of the following 
Iowa towns this week: Muscatine, Oct, 
26-27; Columbus Junction, Oct. 28, and 
Emmetsburg, Nov. 1. 


Iowa Notes 


B. Rees Jones, secretary of the Town 
Mutual Dwelling House Association, Deg 
Moines, addressed a class of the college 
of commerce and finance at Drake univer- 
sity last week on insurance. 


G. A. Mounce, who has been connected 
with the Western Adjustment at Sioux 
City, Ia., has gone to Des Moines to asso- 
ciate himself with C. M. Paden in con- 
ducting the Central Adjustment Company. 

W. J. Carter has purchased the insur- 
ance agency of John L. Hackett of Fort 
Dodge, Iowa. and has taken over his busi- 
ness in addition to his already large in- 
surance agency. Mr. Hackett has gone to 
Amarillo, Tex., to become manager of a 
new office building and to engage in the 
real estate and insurance business, 


Nebraska Notes 


D. Follmer & Son agency of 
Neb., has been incorporated 
with a $25,000 capital, with George D, 
Follmer, Harry R. Follmer and §. ¢. 
Thompson as active owners. 

Losses aggregating $15,000 were in- 
flicted by a fire of unknown origin at 
Graf, Neb., when the Ned Carter general 
store and warehouse, an implement house 
and the community dance hall were de- 
in the cream test 
room. Three of the buildings were owned 
by L. A. Graf, and all were insured. The 
Farmers’ Union store and Methodist 
church nearby were damaged. Fire 
trucks from Johnson and Tecumseh 
stopped the blaze from spreading. 


The G. 
Fairbury, 











STATES OF THE SOUTHWEST 








NEW RULING ON REINSURANCE 


Arkansas Commissioner Requires 


All 
required by a new ruling of Commis- 
sioner 
contracts after Jan. 10, 1928, with com- 
panies or associations 
Arkansas or admitted to do business in 
this state. 
associations will be required to file their 
reinsurance contracts with the insurance 








“A Staunch and Reliable American Company” 








Aasote, $2,444,162.93 
WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 


D. M. FERRY, JR., President 
E. J. BOOTH, Vice- 


President 

F. A. SCHULTE 
Treasurer 

H. E. EVERETT 


47 Years of “Honorable Indemnity” 
Surplus to Policyholders, $1,063, 64494 














All 
Contracts by Domestic Companies 
to Be With Admitted Offices 


26.— 


insurance companies are 


LITTLE ROCK, ARK., Oct. 


domestic 


Maloney to carry reinsurance 
incorporated in 


All domestic companies and 


department, the new ruling says, before 


they become effective. 


All domestic companies are required 
by another new ruling to file general 
agency contracts with the state depart- 
ment for approval. 

The ruling regarding reinsurance 
contracts will have the effect of forcing 


all foreign reinsurance companies doing 


business in the state to qualify as for- 
eign corporations and to pay a franchise 
tax of 2 percent on reinsurance pre- 
miums received from this state. 





Semans Organizing New Company 


William A. Craddock, formerly asso- 
ciated with the Trinity Fire of Dallas, 
has been appointed sales manager for 
the Globe Insurance Company of Okla- 
homa City now in process of organiza- 
tion. The company is being organized 





by Ed J. Semans, head of the Ed M. 
Semans Insurance Agency; Henry Lud- 
low and J. H. McNew. It is to write 
fire insurance and its allied lines. The 
American First National Bank is trustee. 


Form Oklahoma Arson Squads 


OKLAHOMA CITY, Oct. 25.—As the 
initial step in establishing arson squads 
throughout Oklahoma, E. R. O’Neal, fire 
marshal, announced that eight counties 
had been organized last week. Splendid 
cooperation is being met with wherever 
the movement has been introduced he 
added, especially from the fire chiefs, 
chiefs of police, sheriffs and city man- 
agers. The program inaugurated by the 
fire marshal involves organizing county 
seats before working in other cities and 
towns. Local squads are instructed to 
begin investigation immediately of any 





| suspicious fires, and results of the inves- 


tigation to be made to the state office 
at once. 

Many suspicious fires in Oklahoma 
occur between midnight and 4 a. m., Mr. 
O’Neal said. This type of fires should be 
investigated almost before the smoke 
has cleared. It causes unnecessary delay 
to send a report to the state office and 
dispatch a special investigator, he added. 





Regional Meeting at Waco 


WACO, TEX., Oct. 26-—A _ one- -day 
regional meeting of the Texas Associa- 
tion of Insurance Agents will be held 
Oct. 28. Some 200 members of the asso- 
ciation will be here to discuss problems 
of the insurance men and the insuring 
public. The agents will be re of the 
local exchange at a banquet 

The Waco meeting is one of the divi- 
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sional gatherings planned by the asso- 
ciation at its annual meeting. Fred M. 
Burton of Galveston, president of the 
association, will preside and tell of the 
activities of the state organization. D. 
G. Foreman, secretary of the association, 
will be one of the chief speakers. T. M. 
Campbell of the state insurance com- 
mission will be another speaker. C. H. 
Cox, regional director, will be in charge 
of the program. Rolla Greig will pre- 
cide at the banquet and will tell the as- 
sociation what Waco has accomplished 
in fire insurance problems and how it 
was accomplished. 


Opens Amarillo Office 


The Southwestern Adjustment Com- 
pany of Dallas has announced the open- 
ing of an office at Amarillo, Tex., in 
charge of Clifford H. Turvey. Mr. Turvey 
was formerly connected with the South- 
western Adjustment at Lubbock, but left 
the organization the early part of this 
year to go with the Moore-Beville Ad- 
justment Company, now returning to his 
former connection as manager at 
Amarillo. 


Church Mutual Not Licensed 


OKLAHOMA CITY, Oct. 25-—A. L. 
Roark, secretary of the insurance board, 
notified the conference of Methodist 
bishops held last week at Guthrie that 
the National Mutual Church of Chicago, 
specializing on Methodist churches, is 
operating in Oklahoma without license. 
The secretary suggested that the con- 
clave appoint a committee to see that 
church business is withheld from the 
company until it complies with laws of 
the state. 





New Texas Schedule Issued 


AUSTIN, TEX., Oct. 25—New specific 
schedules for eight Texas towns were 
mailed out this week by the State Fire 
Insurance Commission. No changes in 
any key rates were made for any of the 
respective towns which included Anna, 
Appleby, Asherton, Cresson, Collinsville, 
Mt. Enterprise and Tenaha. 


Results of Tulsa Inspection 


TULSA, OKLA., Oct. 25.—More than 700 
hazards were found in the business sec- 
tion of Tulsa in a fire inspection made 
in connection with fire prevention week. 
Most of them carry an extra penalty of 
from $1 to $2.50 per $1,000 on insurance 
policies, according to E. L. Avery, city 
fire marshal. In addition to this large 
increased cost in insurance charge, city 
ordinances are being violated and the 
violators are subject to fines, he added. 
Thirty-nine buildings had electric irons 
without pilot lights; 17 buildings with 
lead, copper, spiral or rubber gas con- 
nections; 26 buildings with gasoline con- 
tained in other than approved cans; 25 
cases of hot plates without insulation or 
protection underneath; 31 with stove too 
close to the wall without asbestos 
screens or ventilated space; 157 of 
broken light fixtures; 60 buildings with 
broken windows, broken plaster and 





other conditions that produce draughts 
in event of fires; 47 with rubbish, and 
65 with fire extinguishers needing re- 
charging. , 


Joins San Antonio Agency 

SAN ANTONIO, TEX., Oct. 26.—Ledoux 
Smith of San Antonio, Tex., special agent 
of the Liverpool & London & Globe, has 
resigned to become a member of the firm 
of Sawtelle, Church & Co. in this city. 
The firm name will be changed to Saw- 
telle, Church & Smith. 


Axman San Antonio Speaker 


Clarence Axman of New York, editor 
of the “Eastern Underwriter,” gave a 
talk before the San Antonio Insurance 
Exchange Monday of this week. He had 
attended the convention of the National 
Association of Insurance Agents at New 
Orleans and gave some of the prominent 
feature of that meeting. 


Southwest Notes 


The Dixie Fire of Greensboro, N. C., 
has been admitted to Arkansas. J. 
Shepherd of Little Rock is state agent. 

Bob Shropshire, for several years 
manager of the local department of 
Bailey & Collins at Dallas, has estab- 
lished the Bob Shropshire Agency in the 
Praetorian building in that city. 


Hear Mandamus Nov. 17 


Nov. 17 has been set as the date for 
the hearing of the mandamus suit of 
Johnson & Higgins and Marsh & Mc- 
Lennan against W. C. Safford, Ohio su- 
perintendent of insurance. The two 
concerns, which are non-resident cor- 
porations, are licensed as brokers in 
Ohio, but have been refused licenses as 
agents, although they have formed sub- 
sidiary corporations in Ohio. Judge 
W. H. Tomlinson, former superintendent 
of insurance in Ohio, and secretary of 
the Ohio Association of Insurance 
Agents, will oppose the mandamus, say- 
ing that if the two corporations, with 
headquarters outside the state, can do 
business as agents in the state, it will 
seriously affect the volume of business 
now being done by agents who hold 
licenses. 





HOTEL FORT SHELBY 


LAFAYETTE AND FIRST DETROIT 


Whether your choice be one of the many very com- 
fortable rooms at $2.50, $3 or $4 or one of the richly 
furnished suites in the 22-story recent addition, whose 
sunny bay windows give an entrancing view of city, 
river and Canadian shore, you 
will enjoy a special sense of 
value in Hotel Fort Shelby. 






All rooms have Servidors, 
Convenient to all down- 
town; principal shops al- 
most at the door. Garage 
in connection; cars deliv- 
ered without service charge. 
Excellent facilities for con- 
ventions. 


Brochure on request. 
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Its Name Indicates Its Character 


AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


8 East Long Street COLUMBUS, O8ID 
Capital $500,000 


ONION A. DODD, ViewPeen. af Susty 


Progressive, Yet Conservative 
Operating Along Sound Lines 











FIRE 





RSH @ 


Insurance | 


LIABILITY 


164 W. Jackson Blvd., CHICAGO 


MINNEAPOLIS NEW YORE PITTSBURGH 5AN FRANCISCO DETROIT 
MONTREAL PHOENIX SEATTLE LONDON COLUMBUS ENDIANAPOLIS BUFFALO 
WINNIPEG CLEVELAND PORTLAND DULUTH RICHMOND 


MCLENNAN 


MARINE 




















THE NATIONAL UNDERWRITER 


TnsuranceAttorneys I 


A Directory of Responsible Attorneys Specializing in Insurance Law 
ARKANSAS 





October 27, 1997 











Ayvyunvennsbonyannnnl 












































ILLINOIS (Con.) IOWA MIN NESOTA 
O. M. YOUNG CHARLES S. ANDRUS Henry E. Sampson Sidney J. Dillon ‘ 
ATTORNEY AT LAW Attorney SAMPSON & DILLON BUNDLIE & KELLEY 
Specialising in Specializes in Casualty work, includ- 
INSURANCE PRACTICE «= ee eee ee SAINT PAUL 
M ts National Benk B ¢ * ite 601 Register & Tribune Bldg. 
orches FORT SMITH ullding 509 First National Bank Bldg. 
val SPRINGFIELD DES MOINES 
FLORIDA KANSAS amen 
SEXTON, MORDAUNT & KENNEDY 
LYMAN M. BECKES BROWN, HAY & STEPHEN || BEECHING & HALL | |< attorneys anp counsetors 
orney an ounselior a aw 
Reaneings Aapetietn Reneaiie, A 714 First National Bank Bld nt Splice tn the Nertiwest 
e ‘esentin eric mopdi eri- je 
can Beek. (coin Continestel, = s HUTCHINSON 1601 Pioneer Building 
am yoeres Comalty, Metropolitan, Pre: SPRINGFIELD Insurance Litigation in Cen- ST. PAUL 
many others. Regular Claim Dept. Company tral and Western Kansas 
Trained Adjusters. 
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MISSOURI 
JACKSON, DUPREE & CONE AIKEN, GRANT & AIKEN & 
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COWGILL & POPHAM 
HARRY W. COLMERY po ac , io 
Fi Natignal Bank Buildi: orneys an ounselors a w 
on 3s ee CORT. WAYNE a 612 New England Building +1 ae 
Citrus Exchange Building INVESTIGATIONS, ADJUSTMENTS & Commerce Building 
TAMPA References: Hartford Accident & Indemnity TOPEKA, KANSAS Kansas City, Missouri 
= pany; "Metropolitan Casualty a Co. 
{ILLINOIS MICHIGAN 
= HOGSETT & BOYLE 
ALFRED R. BATES —— = Z ALEXANDER & RUTTLE Genk Sve: Fenty the 
ttorneys an ounselors at w 
ATTORNEY AT LAW ; sad KANSAS CITY 
° ld 1433-1434 Dime Bank Building 
189 W. Madison Street 620 Meyer-Kiser Bank Bldg. DETROIT 
INDIANAPOLIS, INDIANA 
CHICAGO 
WILLIAM E. STRINGFELLOW 
ae Donnell Court, ST. JOSEPH, MISSOURI 
George A. Henry Delbert O. Wilmeth . * 
Walters. Hicks, Carmichael & Head Attorney for: Aetna Life, Aetna Casualty & 
Frederick A. Brown HENRY & WILMETH G@auaty Henry Ps Walters, and Walters eggs Bangg cme rot Gouin Conse 
‘ ad 504-5 Merer' Kiser Bank Building av. LINES Globe Indemnity, Independence Indemnity, 
1518 Otis Building Eiosdbe. Redione Represent Companies Only a Aodiae Gan heaton Ok hae 
Speciall ipped to handl = . I xc. 
CHICAGO I a ey re 7 ag Eas secs 
ABBOTT, FAUNTLEROY, 
|| JAMES L. MURRAY ne coat sa 
1 oor 
Cassels, Potter & Bentley DUNHAM & CHOLETTE Liberty Central Trust Co. Building 
AMERICAN CENTRAL LIFE BLDG ATTORNEYS AT LAW ST. LOUIS 
1060 The Rookery . I 1012-1016 Grand Rapids National Bank Bldg Specializing in beng of Insurance 
CHICAGO NDIANAPOLIS GRAND RAPIDS 
- D. W. BURROUGHS 
Slaymaker, Turner, Merrell, URENCE W. SMITH ATTORNEY AT LAW | 
Specializi in A ile 
EKERN & MEYERS vc, fdams & Locke =| | LA a 
torneys pecializing 1 one, ain 
Insurance Attorneys || ‘Fire, Marine, Life & Casualty Attorney and Counselor 440 Planters Building 
Insurance Litigation MICHIGAN TRUST BUILDING ST. LOUIS, MISSOURI 
208 So. La Salle St. | we ee Sale. GRAND RAPIDS 
CHICAGO NEW JERSEY 
SAMUEL M. HOLLANDER * 
JOHN H. KIPLINGER THOMAS, SHIELDS COUNSELOR AT LAW 
HICKS & FOLONIE Lawyer & SILSBEE Chamber af Commerce Bldg. Newark, N. J 
American National Bank Bldg. elephone - arket 
231 So. La Salle St. RUSHVILLE = rgehstong - 
Specially equipped to handle insurance in- American State Savings Bank Bldg. Specialist in the Law on Breach of Warranty 
CHICAGO : ee te conan Ball — work, a LANSING and General Insurance Cases 
NORTH CARULANA 
IOWA MINNESOTA 
Silber, Isaacs, Silber & Woley Jesse A. Miller I. D. Shuttleworth JOHN H. BURWELL CALE K. BURGESS 
Attorneys & Counselors  Radly - y A 6 ee er Siti a ta te and Theft Insurance Investigations, Adjust- 
HOME INSURANCE BUILD . | Investigati } isals j : itigati 
—_— Miller Kelly Shuttleworth & McManus | | Trist'ct Cases in 'State and Federal Courts. aneredennhens cme 
Special Attention to the Law of LAWYERS Suite 846 Builders Exchange Bldg. RALEIGH 
Fire Insurance and Taxation 1315-1318 Equitable Building DES MOINES MINNEAPOLIS 
OHIO 
JOHN E. CASSIDY Parrish, Cohen, Guthrie, ERNEST E. WATSON HOWARD M. CROW 
aes tyr hrery cell atters oran " All Lines “a ATTORNEY AT LAW 
vv wed attend — aptiene, Attorneys and Counselors at Law ne Ken ingpomorael nly LEADER BUILDING 
Central Illinois Register and Tribune Building Including Defense of Negligence CLEVELAND 
1004 Peoria Life Bldg. PEORIA DES MOINES 936 Andrus Bldg. Minneapolis 
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Rees H. Davis Fred J, Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 
Guardian Bldg. 
CLEVELAND 








ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 








JOHN H. McNEAL 
Trial Lawyer 

1367 E. Sixth St. Cleveland, O. 
Representing— ontinental Cas. Co.; Zurich 
Gen. Acc. & Liab. Ins. Co.; Eagle Ind. Co.; 
Central West Cas. Co.; New Amsterdam 
Cas. Co.; Republic Cas. Co.; U. S. Guar. 
Co.; Am. Guar. Co.; Ind. Co. of Am.; and 
many others. 








SOUTH CAROLINA 


BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 








COLEMAN, MURPHY & McCAULEY 





CORNELIUS OTTS 


LAWYER 
SPARTANBURG 


5009-5019 Plankinton Bldg. 
Milwaukee, Wisconsin 
15 Years Insurance Experience 


Our Claim Dept. Covers Entire State of 
Wisconsin & Upper Michigan 




















Conn, Hoke, Wright & Benoy 
ATTORNEYS AND COUNSELORS 
AT LAW 
503 Hartman Bldg. 
Columbus, Ohio 








KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 











DENMAN, MILLER & WALL 
TOLEDO 











Harold W.. Frazer 


Hampton G. Wall 
John W. Winn, Jr. R. W. Shumaker 
H Hanley 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
Suite 710 Home Bank Building 
TOLEDO, OHIO 


Stanley J. Hiett 
George R. Effler 








SOUTH DAKOTA 








McNulty, Williamson & Smith 


Lawyers 
DAKOTA NATIONAL BANK BUILDING 
ABERDEEN, SOUTH DAKOTA 








BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 








KIRBY, KIRBY & KIRBY 
Established 1886 
Joe H. Kirby Thos. H. Kirby 


Frank G. McCormick Paul L. Redfield 
L. C. OHara R. M. Dunn 


Sioux Falls 
General Counsel Western Surety Co. 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 





WASHINGTON 








Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building 
Edwin J. Marshall John A 


Thomas O. Leland H. Notnagel 
Ray Martin A. Zinn 

Albert T. Goorley Henry R. Bloch 
Elwyn G. Davies John M. 








Arthur Morgan Erskine Maiden, Jr. 


MORGAN AND MAIDEN 
ATTORNEYS-AT-LAW 
704-5 First National Bank Building 
YOUNGSTOWN, OHIO 





OKLAHOMA 


ROBERTS & SKEEL 
John W. Roberts E. L. Skeel 
William Truscott 





D. D. Mote Elwood Hutcheson 
Glen E. Wilson Eugene F. Hooper 
. SEATTLE 
WISCONSIN N 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 


111 S. Hamilton St. MADISON 








Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 








OKLAHOMA CITY 








STEPHENS, SLETTELAND 
& SUTHERLAND 
Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 
MADISON 








As an outstanding hotel of the 
Middle-West, the Muehlebach 


by the most exacting guest. 


Daily Amusement 
Two of the three dining rooms offer 
music and dancing daily. The Coffee 
Shop is ideal for those wishing quick 
service and at popular prices. 








| 
offers every service demanded 











$4.00 and up 
Marble Coffee Shop 











WANT ADS 
in The National Under- 
writer are read every week 
by thousands of interested 
insurance men—that’s why 
they are result getters. 


1 inch $5.00 


52 











| SOUTHERN FIELD — 











TORNADO LINE TROUBLESOME 





Difficulties Encountered in Florida by 
Abuses of Cancellation Privileges 
in Many Cases 





TAMPA, FLA., Oct. 26.—Companies 
writing tornado insurance are “leery” of 
Florida, and as a result practices have 
developed that are resulting in protests, 
according to insurance agents here. 

Discussion of the subject here resulted 
from a recent action of the Miami cham- 
ber of commerce, which passed a reso- 
lution condemning the acts of some tor- 
nado writing companies. There are two 
sides to the controversy, Tampa agents 
say. The hurricane season here begins 
July 1 and extends through Nov. 1. 
Some insurance companies have been 
taking business freely beginning about 
Dec. 1 wend cancelling the policies in 
May, leaving property owners with no 
protection during the season when pro- 
tection is needed to protect them and 
mortgages on their property. 

On the other hand, some property 
owners have asked for policies to cover 
the hurricane season only. Tornado in- 
surance companies as a result of their 
experiences here have a tendency to 
place on the prohibited list firms or 
individuals cancelling their policies after 
the dangerous period is over each year. 
Many agencies are refusing to handle 
the business of such clients. To avoid 
such a practice, marine insurance com- 
panies are writing in non-cancellable 
clauses for a year. They take the atti- 
tude that since they carry the risk when 
it is greatest, that the insured should be 
willing to maintain his policy during the 
safer part of the year. 

Many large insurance companies have 
withdrawn from Florida since the hurri- 
cane of September of last year. On the 
other hand, those that have remained 
have more than doubled their rates and 
have done more business than before, 
it is said. Other companies have re- 
stricted their policies to certain zones. 
Some refuse to write insurance in 
Tampa; others refuse to handle anything 
on the water-front. 

The greatest danger so far as the in- 
sured is concerned is the threat of many 
companies either to withdraw or to re- 
fuse business during the favorable sea- 
sons of the year. Such a situation 
| woutd make it impossible to sell mort- 


gages in the north 








The annual meeting of the Tennessee 








Report on Durham 
DURHAM, N. C.,, Oct. 26 Following 
its investigation of Durham in the latter 
part of September, the National Board 


As ation ~ Insuranc Agents at 
Knoxville, Nov. 17-18, will be held at 
the Whittle Springs Hotel. This is a 
lelightful hostelry near Knoxville and 
is a very popular place. Albert Frierson 
| of Shelbyville, president of the organi- 
| zation, and Miss Julia Hindman of 
| Nas! ville, secretary, were at New Or- 
lieans last week in « mnference with 
| Henry G. McMillan of Knoxville re- 
| garding the local arrangements 
| 
| 
] 








ist week issued a supplementary re- 
port on fire protection facilities in this 
city, pointing to the improvements made 
in the water supply system, the fire de- 
partn ) 


equipment and the fire alarm 
system Practically all of the previous 
recommendations of the National Board 
have been carried out and fire protection 
facilities greatly strengthened. 





Suspend Agent’s License 

LOUISVILLE, KY., Oct 26.—A D 
Lowenthal, a life insurance agent of 
Louisville, has had his license to sell 
insurance suspended for a period of 90 
days by Commissioner Saufley, who 
charged that Mr. Lowenthal had sold an 
insurance policy of $5,000 to J. W. Chap- 
man, connected with the Chapman In- 




















surance Agency, Louisville, for a pre- 
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4 The following are recommended as among the prominent and reliable agencies with good facilities for exchange and outside business. 








CONNECTICUT 





THE CASE INSURANCE AGENCY 


solicits a share of your 


CONNECTICUT INSURANCE BUSINESS 


Norwich Connecticut 


KENTUCKY 


NEW JERSEY 





OHIO 

















CGLORADO 


Chapman Insurance 


Agenc 
GENERAL AGENTS 


U. S. Casualty Co. and agents for 
leading Fire Insurance Companies 
1310 ST. S BLDG. LOUISVILLE, KY. 








Boynton Brothers & Co. 


Ernest H. Boynton, President 
Fred J. Cox, Vice President & Treas. 

Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
87 Smith Street 
PERTH AMBOY, NEW JERSEY 





Established 1877 
The Davis-Woodman Co. 
INSURANCE 


Corner Phelps and Boardman Streets 
Youngstown, Ohio 














Standart & Main 
General Agents for 
Colorado, New Mexico & Wyoming 
Patterson Bldg. DENVER 


LOUISIANA 


NEW YORK 











ILLINOIS 





LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 





CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 


OKLAHOMA 




















CRITCHELL, MILLER 
WHITNEY & BARBOUR 
Established 1868 { 

Insurance Exchange Building 
CHICAGO 


MICHIGAN 


OHIO 





THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 




















Eliel and Loeb Company 
Insurance Exchange 
Chicago 


Creed & Stuart, Inc. 
234 State Street, Detroit 


MARINE and 
GENERAL INSURANCE 


ESTABLISHED 1870 


The Bruner-Goodhue-Cooke- 
Cranz Agency Co. 


General Insurance 
AKRON, OHIO 











General Insurance 
Service Bureau 


312 Tradesman Bank Bldg. 














FRED S. JAMES & CO. 
Insurance Exchange Building 
Chicago 


Detroit Insurance Agency 


George J. Grau, Pres. 
Harry L. Newman, Vice-Pres. 
George W. Carter Vice Pres. 
Louis J. Lepper, Sec, -Treas. 


Dime Bank Bldg. Detroit, Mich. 




















S. E. MOISANT CO., Inc. 
Largest Agency in Kankakee Co. 
164 No. Schuyler Ave. 
Kankakee, Ill. 


MURPHY & O’BRIEN 
INSURANCE UNDERWRITERS 


Tenth Floor, Donovan Building 
DETROIT, MICH. 














Representing Leading Companies Only OKLAHOMA CITY, OKLA. 
The McINTOSH-BOWERS-WEST CO. American Agency Company 
Brokerage a wane te 
Fire and Casualty Company 
Promptly Handled Atlas Life Building 
148 So. Howard St. Akron, Ohio TULSA, OKLA. 
Walter P. Dolle & Co. 


“Insures Anything Insurable™ 
Dixie Terminal Bldg. 
CINCINNATI 
Submit Your Propositions to Us 





National Surety Company 
United States Merchants and Shi 
DRAWER 1500 TULSA, OKLA. 














Howes-Fahnestock 
Peoria, Ill. 


215 S. Jefferson Ave. Phone 6737 





Established 1875 


Grinnell-Row Company 














INDIANA 


NEARE, GIBBS & CO. 


Insurance Specialists 


TENNESSEE 








LOVENTHAL BROS. 














THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 





GENERAL INSURANCE Fire, Marine, Life, Automobile ~ Representing Fourteen Stron 
Grand Rapids. Michi lakiae ond Goer Bonds = pnemranps Pete _ 
pace, Nalcnigan 211 East Fourth St. General Agents Globe Indemity Co. 
Main 3466 CINCINNATI Nashville, Tenn. 
MISSOURI 
TEXAS 
COMMONWEALTH INSURANCE RAIN INSURANCE 
AGENCY Covers loss of business by stores, RICE & BELK 
athletic events, fairs, etc. Write to INSURANCE 
THE JAMES & MANCHESTER CO- Established 1886 


ST. LOUIS, MISSOURI 





830 VINCENT AVE. CLEVELAND, O 











KANSAS 








MEADE INSURANCE AGENCY 


TOPEKA, KANSAS 








Chas L. Crane Agency Co. 
Underwriters in All Branches 


Thoroughly Trained Engineers 
Representing the Largest Leading Companies 
Eleventh Floor Pierce Bldg. 

St. Louis, Mo. 




















Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 


F. W. Offenhauser & Co. 
Established 1882 


General Insurance 
Texarkana - Texas - Ark. 











WHEELER KELLY AND 
HAGNY COMPANY 


Wheeler Kelly & Hagny Bldg. 
Wichita, Kansas 











Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 


VIRGINIA 








THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 








Established 1880 
JAS. T. CATLIN & SON CO., INC. 
Insurance 
Masonic Bldg. Danville, Va. 
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WEST VIRGINIA 


WEST VIRGINIA 








LEE C. PAULL 
INSURANCE 
Wheeling, W. Va. 


W. Va. Brokerage Solicited 


DeVan & Company 
INSURANCE 


201-202-203-204 Union Bldg. 
Charleston-Kanawha, W. Va. 


Brokerage Dept. 
O. W. Linde 
Experienced and Attention to 
Brokered Lines. All ing Companies. 








WISCONSIN 








FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 
CHARLESTON, WEST VIRGINIA 


Services and Underwriting 
F es for W. Va. Lines. 


Chris Schroeder & Son Co. 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 
The largest insurance agency in the 
State of Wiscansin 











J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bidg. 
Wheeling, W. Va. 

Ohio, Penmayivanio gee Ve. 


Carpenter & Rowland 
612 Main St. RACINE, WIS. 





























JAMES J. CAREY 
President 


J@SEPH GERSON 
Vice-President 


E. T. LYONS 


Sec. & Managing 
Underwriter 


THE 


COLUMBIAN NATIONAL 
FIRE INSURANCE COMPANY 
of Lansing, Michigan 
Fire Windstorm 


Rents Use & Occupancy 




















GEO. M. EASLEY HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. of New York 
Sterling Fire Ins. Co. of Indianapolis 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 








DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street, DETROIT, MICHIGAN 
GEO. K. MARCH, President and Gen. Mgr. WYNN C. GEROW, Secretary 


JAS. M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Assistant Secretary 








Do you make use of the medium thru which you 
can reach thousands of interested insurance men? 
National Underwriter want ads are result getters. 
One inch, one column wide, one time, Five Dollars. 


1362 Insurance Exchange, Chicago. 
13 














mium of $20, whereas the premium on 
the policy should have been $73.28. Mr. 
Lowenthal claimed that he was giving 
a fellow agent the benefit of his com- 
mission, but Mr. Saufley contended that 
in view of the fact that Mr. Lowenthal 
was a life insurance agent, and that 
Mr. Chapman was a fire and casualty 
man, the former had no right to cut the 


commission. He held that agents sell- 
in the same kind of insurance were per- 


mitted by law to do this, but that it did 
not apply to cases wherein agents 


selling different types of 


were 
insurance 


Two Town Inspections Made 


LOUISVILLE, KY., Oct. 26.—Two very 
excellent fire protection or fire preven- 
tion meetings were held during the past 
week in western Kentucky, one at Cen- 
tral City and the other at Greenville, 
with about 60 business men in attend- 
ance at both places. The Kentucky Firs 
Prevention Association is very much 
pleased with interest and results of the 
meetings and improved conditions are 
expected. There were about 20 members 
of the association present at each town 

At Central City the field men were 
guests of the Board of Trade at a din- 
ner in the evening. Inspections were 
made in the morning and talks were de- 
livered before the schools. At the din- 
ner Grover Galloway of the North British 
leet and Bennett Bean of the Commer- 
cial Union were the company speakers, 
while Capt. S. G. Render of the Ken- 
tucky Actuarial Bureau also spoke 


Judge Walker Wilkins spoke for the | 
Board of Trade. At Greenville the meet- | 
ing was held at noon with the Com- | 
mercial Club. Speakers were E. C. Knoop 
of the Aetna and Capt. S. G. Render of | 
the Actuarial Bureau. | 
The meeting which had been scheduled 


for Georgetown, Ky., in November, has 
been transferred to Frankfort, Ky., be- 
cause of lack of interest shown at 
Georgetown. 


Favor Middle Department Jurisdiction | 


RICHMOND, VA., Oct. 25.—The Rich- 
mond local board has appointed a com- 
mittee to confer with Commissioner But- 
ton and discuss with him the advisability 
of the Virginia Inspection & Rating 
Bureau being transferred from 
vision of the Southeastern Underwriters 
Association to that of the Middle De- 
partment. While the body did not go 
on record in favor of placing Virginia 
under that department, it was stated 
that the prevailing sentiment was that 
Virginia would be benefited by the 
change. The special committee com- 
prises Louis B. Hatke, chairman, Robert 
Lecky, Jr., and Herbert B. Race 

The Gibson, Moore & Sutton local 
agency of Richmond, which withdrew 
from membership in the Richmond local 
board some years ago, has back 
into the fold. The firm was reelected 
to full membership last week. 


come 


Woman’s Auxiliary Elects 
NASHVILLE, TENN., Oct. 25—Mrs 
Charles F. Zehnder was elected presi- 


super- | 


|} tured the 


31 


| of this city, at a meeting last week fol- 


lowing a luncheon at the 
John A, McCampbell 
elected as follows Vice-president, Mrs. 
F. B. Quackenboss; secretary, Mre. Bruce 
Gibson; treasurer, Mrs. F. A. Henry. 


home of Mrs. 
Other officers were 


Kentucky Mutuals Meet 

The annual convention of the 
tucky Mutual & Cooperative Fire Insur- 
ance Association was held at Owensboro, 
Ky., Oct. 19-20, with approximately forty 
members present, with Louisville, Lex- 
various ether 


Ken- 


ngton, Covington and 
cities represented 


Tampa Seeks Rate Cut 

TAMPA, FLA., Oct. 26—The city of 
Tampa has complied with all the prin- 
cipal recommendations of experts of the 
National Board with the exception of the 
purchase of a fire boat, according to a 
report made to the city commission by 
heads of the water, fire, electrical and 
building departments The expert sur- 
vey was made last May. Another survey 
will be conducted here next month to fix 
a new insurance rating for Tampa. 

The fire department of the city has 
been improved by the construction of a 
drill tower, installation of alarm boxes 
to cover the entire downtown section and 
the addition of ten men on the fighting 
force. Water mains have been extended 
to make the pressure and water main 
system of Tampa conform to recommen- 
dations through the adoption of a 





$300,000 municipal water bond issue. 
This work is still in progress. Hundreds 
of new plugs are being installed 
Kentucky Notes 

A new local agency handling fire and 
other lines has been formed in Louis- 
ville, Ky., to be a board agency. C. L. 
Nelson, who for 38 years has had the 
general agency for the Fidelity & Cas- 


ualty, has made application for member- 
ship in the Louisville Board, and will rep- 
resent the First American. 

Eugene G. Stuart, state agent in Ken- 
tucky for the Hudson and Svea, reports 
the arrival of Eugene Page Stuart, weigh- 
ing 7% pounds, born on Oct. 20 Mrs. 
Stuart is quite well known in the field, 
having served as secretary of the Ken- 
tucky Fire Underwriters Association for 
some years 


Virginia Notes 

J. Davis Ewell, vice-president of Gib- 
son, Moore & Sutton local agency of 
Richmond, Va., is golf champion of the 
Hermitage Club of that city. He cap- 

honor last week in a closely 
contested tournament, 

A charter has been granted the Inter- 
state Insurance & Finance Company of 
Norfolk, Va., recently organized to op- 
erate a local agency in that city with 
maximum authorized capital of $151,000. 
Officers are: E. D. Cooper, president; Fred 


C. Abbott, vice-president; M. E. Griffin, 
secretary, all of Norfolk. 

The Inter-Club Council of Richmond 
has voted its approval of the proposed 


new city fire prevention 
lend its support toward securing its 
adoption It committed itself to this 
effect after being assured that the com- 


code and will 


s 1 mercial insurance rate in Richmond will 
dent of the woman’s insurance auxiliary | be reduced if 


the code is adopted. 





ON THE PACIFIC COAST | 








ANNOUNCE CONVENTION PLAN 


California to Have Busy Three-Day 
Session at Sacramento, 
Nov. 3-5 


SAN FRANCISCO, Oct. 26.—While 
interest in the coming convention of the 
California Association of Insurance 
Agents at Sacramento, Nov. 3-5, seems 
to be centered on the discussion of 
financial institutions as insurance agents, 
the completed program, as released by 
President H. J. Thielen last Saturday 
indicates a varied list of topics, giving 
a well balanced proportion to the ses- 
sions. 

The convention proper will tart 
Thursday afternoon, Nov. 3, when the 
usual welcoming addresses will be made, 
committees announced and reports from 
the committees of the past year. George 
W. Peltier, president of the Pacific Na- 
tional Fire of Sacramento, will give the 
address of welcome to the agents and 
will be followed by M. L. Daviess, presi- | 


{ 





dent of the Sacramento Insurance Ex- | 


change, who will welcome the delegates 
in behalf of that organization. Francis 
L. McDowell, former president of the 
California association, will make the re- 


sponse. 





Keynote by President Thielen 


President 
note” 


Thielen will 


make a “key 
address in 


which he will outline 
some of the problems to be considered 
by the convention. He will review the 
work of the organization during the past 
year in the president’s annual address 
later in the day. 

John B. Shea of San Jose will make 
the report for the legislative committee, 
the principal work of which this year 
was the effort to have passed a drastic 
agency qualification law. C. L. Katsen- 
stein of Sacramento will report for the 
fire prevention committee and L. S. 
Hotchkiss will tell of the work of the 
California Conference of Insurance In- 
terests. 

The only formal address on the open- 
ing day will be by Insurance Commis- 
sioner Charles R. Detrick of California. 

Thursday night will be devoted to a 
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dinner dance, an initiation by the Blue 
Goose and other informal entertainment. 

Local board presidents and secretaries 
are to hold a breakfast conference Fri- 
day morning before the convention 
opens, with Nye B. Swett, vice-president 
of the state association, presiding. 

Have Busy Program 


Friday will be the “heavy day” of the 
convention, starting with a discussion 
led by I. O. Levy of Los Angeles on 
“Non-Recording and Branch Offices 
Agents’ Commissions.” This will be 
followed by a talk on “Advertising by a 
Local Agency and a Local Board” by 
Guy C. Macdonald of San Francisco. 

“Premium Collections Methods and 
Automatic Cancellation for Non-Pay- 
ment of Premium” the subject 
the second discussion, which will 
started by S. H. Wyckoff of Napa. 

Jos. I. Thomas of the Pacific 
will explain “The Brick Mercantile 
Schedule.” 

At noon will be 
ice for Fred W. LeBallister, 
retary of the association, who died dur- 
ing the year. W. G. Thompson, presi- 


is 


be 


dent when LeBallister was secretary, 
will give the eulogy. 
Friday afternoon Chas. H. Lum, as- 


sistant general manager of the 


Board, will talk on “Agents and the 
Suppression of Arson,” followed by a 
report on the New Orleans national 
convention by Percy H. Goodwin of 


San Diego. 
To Discuss Bank Agencies 


The remainder of the day will see the 
anticipated discussion on “Financial In- 
stitutions as Insurance Agents,” led by 
Percy S. W. Ramsden of Oakland, who 
has been investigating the activities of 
the Bank of Italy chain of banks. 

The annual banquet will be held Fri- 
day night in the Hotel Sacramento and 
at midnight there will be held a “Mid- 
night Frolic” for the- sterner sex only. 

On Saturday morning Arnold Hodg- 
kinson, general manager of the National 
Automobile Club, will review the growth 


and service of that subsidiary organiza- 
tion, Asthes M. Brown of Edward 
Brown & Sons will then explain the 
“New Farm Rules, Rates and Applica- 
tions,” the matter which caused such a 
furore in fire circles in California dur- 
ing recent months. 


follow the 
on finance, 


The election of officers will 
usual committee reports 


nominations and resolutions. 

Prior to the opening of the conven- 
tion on Thursday the annual golf tour- 
nament between the Blue Goose and the 


agents will be held for a perpetual cup 
donated by the Sacramento Insurance 
Exchange. 





Wilson Assigned to Coast 


Robert Wilson, special agent for the 


marine department of the Automobile 
of Hartford, has been assigned to the 
Pacific Coast territory. He has been a 


special agent under the direction of Sec- 
retary E. J. Perrin for many years and 
was formerly stationed at Des Moines 
and has worked in nearly all sections of 
the country. Mr. Wilson was originally 
an employe in the accounts department 
and has also graduated from the Aetna 
Life's casualty school and served as a 
casualty agent likewise. 


Virginia F. & M. Joins Board 

SAN FRANCISCO, Oct. 25—The Vir- 
ginia Fire & Marine has been admitted 
to membership in the Pacific Board with 
H. L. Simpson as Pacific Coast manager. 
Mr. Simpson, who is also Pacific Coast 
manager for the Connecticut and West- 
chester, is in the Pacific Northwest com- 
pleting plans for reorganization of that 
territory made necessary through the 
resignation of special agents in Oregon 
and Washington. A. W. Nyblom, who 
has been superintendent of agents in the 
San Francisco headquarters, has been 
established at Seattle in charge of Wash- 
ington. 





Kern County Conditions Improved 


SAN FRANCISCO, Oct. 25—The cam- 
paign being conducted jointly by the Na- 
tional Board and Pacific Board against 
the prevailing indifference toward arson 
and other unstable conditions in Kern 





for | 


Soard | 


held a memorial serv- | 
rormer sec- | 


National | 





Cal., is beginning to have 
effect, according to company managers 
in San Francisco. Investigators of the 
National Board “called” the defi issued 
by the foreman of the Kern county 
grand jury and it is reported that they 
submitted conclusive evidence of crimes 
in that section. 


county, 





Coast Notes 


W. A. Seaver, 
tural, 
tory. 


secretary of 
is visiting the Pacific 
He will return east by 
Pucific Northwest, where he 

H. J. Parker, assistant secretary 
Automobile of Hartford, is on 


the Agricul- 
Coast terri- 
way of the 
is this week. 
of the 
an ex- 


its | tended trip to the northwest, 


including 


| Seattle, and also along the Pacific Coast, 





as an inspection trip over this territory, 


which is under his supervision. 

Mrs. Mary Kenyon of Los Angeles, as- 
sistant to George Kothe of the Los 
Angeles Fire Insurance Exchange and 
the California Association of Insurance 
Agents, is spending ten days in San 


Francisco on 
ganizations. 


business for the two or- 


Headquarters of the National Automo- 
bile Club and the Pacific C oast Automo- 
bile Underwriters’ Conference will be 
located at 216-228 Pine street, San Fran- 
cisco, after Nov. 1. The new quarters 
are much larger and more conveniently 
arranged than the premises at present 
occupied by the two organizations. 








NEWS FROM EASTERN -FIELD 








MANY MORAL HAZARD FIRES 


Sydney P. Mackey of America Fore 
Group Addresses New Jersey Credit 
Men on That Subject 


NEW YORK, Oct. 26.—According to 


Sydney P. Mackey, credit manager of 
the America Fore group, “from 15 to 20 
percent of all fire losses are tainted in 


greater or lesser degree with moral haz- 
ard.” Speaking before members of the 
North Jersey Association of Credit Men 
at Newark, Mr. Mackey declared moral 
hazard could not walk hand in hand 
with credit. He said insurance com- 
panies were slowly but surely adopting 
the policy of having credit men, so that 
a complete study could be made of the 
records of all applicants for indemnity. 
“Granting credit to men of loose char- 
acter,” Mr. Mackey insisted, “is certain 
to result in ‘Capital, capacity 
character should be the three C’s of 
credit and should be thoroughly inves- 
tigated by credit men before allowing 
the applicants to secure a bill of goods. 
“The automobile,” he asserted, “was the 
greatest credit problem of modern times, 
as with it was involved practically every 
hazard known to insurance men. Unless 
credit men found the applicant for cre dit 
was thoroughly covered for the various 
elements involved, including accidents, 
fire theft, collision, liability, credit should 


loss. 


and | 





aminations, etc., down through the more 
intimate details of the compulsory auto- 
mobile liability insurance and security 
act and commissions allowed for the 
same. 

At the conclusion of his informal talk 
the commission invited the members of 
the society to ask him questions. While 
there were a number of differences of 
opinion in the battle of ,wits on the 
more intimate matters discussed, the 
commissioner stood up against a heavy 
broadside. 


Cooperation Cuts Newark Losses 


the Newark 
(N. J.) fire department and property- 
owners in fire prevention work is held 
responsible for the $800,000 reduction in 
the fire record of the city for the first 
half of the present year, compared with 
that for the same period of 1926. 


Cooperation between 


Report on Chelsea Conditions 


CHELSEA, MASS., Oct. 26.—In a report 


issued by the National Board the fire 
protection facilities in Chelsea are 
shown to be fairly adequate and the con- 


flagration hazard considerably reduced 
as a result. The water supply is ample, 
the fire department is mainly well 
equipped and manned and the fire alarm 
system well maintained, though not of 
| the proper type and with some features 
| of unreliability. The large amount of 
| weak construction, fairly closely built, 
adds to the conflagration hazard, but the 
strong fire department reduces. this 
notably. The gross fire loss for the last 
five years amounts to $1,638,489. The 
average loss per capita was $6.97, a 
very high figure. 


be sparingly given.” 

Mr. Mackey said that since he as- 
sumed his present connection he had 
collected in his files the names of 300,- 
000 persons and concerns who have had | 


questionable fires. Urging closer coop- 
eration between fire insurance 
and credit men, Mr. Mackey said that 
where a credit man found an insurance 
company had denied a prospect indem- 
nity, industrial firms should be ex- 
tremely guarded in allowing it, for 
where a party is unprotected by proper 
indemnity the result might be a loss to 
creditors as well as to the individual in 
the event of fire or accident. 


Massachusetts Agents’ Meeting 


BOSTON, Oct. 26—The annual 
meeting of the Massachusetts Associa- 
tion of Insurance Agents will be held 
at the Hotel Statler in Boston Oct. 27. 
There will be a luncheon at noon and 
business session in the afternoon. Well- 
ington Wells, president of the Massa- 
chusetts senate, will be the principal 
speaker and delegates to the National 
association convention will render re- 
ports. 


Monk Addresses Insurance Society 


The Insurance Society of Massachu- 
setts has started what promises to be 
a year of very valuable and important 
series of meetings for its members. Un- 
der the leadership of President Peter 
A. Collins, a life man, the opening meet- 
ing was held last week with more than 
150 in attendance. 


Commissioner Monk of Massachu- 
setts was the speaker. He gave an in- 
formal, heart to heart talk to the fire, 
life, casualty, accident and health men 


and executives present, 
angles of 
workmen’s 


covering many 
insurance from supervision, 
compensation, agents’ ex- 


companies | 








Reciprocals’ Loss Heavy 


PITTSBURGH, PA., Oct. 29—Recipro- 
c _ suffered a heavy loss in Pittsburgh 
la week when a $1,000,000 fire did about 
55. phsinsre damage in the stock of the 
Pittsburgh Dry Goods Company and ad- 
jacent properties. The heaviest loss was 





incurred by the Pittsburgh Dry Goods 
Company and this line was largely car- 
ried by the _ reciprocals. Stock com- 
panies only had $100,000 of the $2,000,000 
line, the balance being divided among 
reciprocals as follows: 

North American Insurers, N. . -$600,000 
N. Y. Reciprocal U om te Bg 375,000 
Individual Underwriters, N. Y. 350,000 


Underwriters’ Exchange of K. 
Affiliated Underwriters, 
Inter-Insurers’ Exchange 


350,000 
100,000 
75,000 


‘of K. ¢ 


Rochester Board Meetings 


ROCHESTER, N. Y., Oct. 26—Members 


of the Underwriters Board of Rochester 
have been advised that the next monthly 
meeting of the organization will take 
place Nov. 9, while the annual gathering 
is scheduled to be held Dec. 5. Subjects 
to be taken up at the regular meeting 
early next month include “Credit Sys- 
tems,” “Banks and Loan Companies in 


Insurance,” and such additional topics as 


members may suggest meantime. Agents 
are asked “to communicate with their 
companies, members of the Eastern Un- 
derwriters Association, requesting them 
to go on the cooperating list of com- 
panies that have agreed to abide by the 
board's single agency rule.” 


Seaboard in New Building 


BALTIMORE, Oct. 25—Executive offices 
of the Seaboard Insurance Company have 
been moved from the Chamber of Com- 
merce building to the new Seaboard In- 
surance building, 213 St. Paul place. 

Removal to its new quarters marks an 





epoch in the history of the Seaboard, 
which writes fire, automobile and wind- 
storm insurance in Maryland exclusively. 


Morsell Joins Northern 





William C. Morsell has resigned his 
connection in the Hamilton & Wade in- 
surance brokerage organization to be- 


come manager of the country-wide bind- 
ing and service office of the Northern 
Assurance in New York. 





Made Rochester Superintendent 


William F. Porter, formerly in the 
underwriting department of the home 
office of the Automobile of Hartford, has 


been made superintendent of the fire de- 
partment of the Rochester branch office 
of the Aetna Life and affiliated com- 
panies, succeeding Samuel E. Gardiner, 
former superintendent, who has resigned 
from the organization and joined the 
National Union as special agent for 
western New York. 


Eastern Notes 


The Tokio Marine & Fire and the 
Standard of New York have removed their 
home offices from 45 John street to 86 
John street. 

Announcement is 
Whitten & Mowbray of Boston 
establishment of a new fire department, 
Walter S. Attridge, recently secretary of 
the Bristol Mutual Casualty, has been 
appointed manager of the branch. The 
agency represents the General of Paris. 


made by Mitchell, 


of the 








“IN THE MOUNTAIN FIELD | 


ANNUAL COMMITTEE MEETING 














Rocky Mountain Supervisory Body 
Transacts Only Routine Business 
at Its Yearly Gathering 


A meeting of the Rocky Mountain 
supervisory committee was held at Den- 
ver last week at which principally rou- 
tine business was transacted. The com- 
mittee also met with the Rocky Moun- 
tain Field Club, at which the automo- 
bile theft situation in the Rocky Moun- 
tain territory was discussed. E. L. 
Rickards, manager of the automobile 
Protective & Information Bureau, and 
J. D. Vail of the Hartford attended the 
automobile meeting from Chicago 

The members of the Rocky Mountain 
supervisory committee present were: 
H. A. Clark, Firemen’s; W. B. Flick- 
inger, Philadelphia Fire & Marine; Fred 
A. Rye, Commercial Union; J. W. Wil- 
bur, America Fore; Charles H. Yunker, 
Milwaukee Mechanics; Walter D. Wil- 
liams, Security of Connecticut; A. T. 
Bailey, North British; Frank G. White, 
Fireman’s Fund, and W. G. Smith, Lon- 
don & Lancashire. 


Propose Municipal Insurance Plan 

DENVER, COLO., Oct. 25.—A 
create a municipal department of insur- 
ance for the purpose of insuring small 
homes at a nominal fee has been started 
by Dr. Daniel R. Lucy, Denver city 
councilman. “I shall have an ordinance 
ready for introduction in a few weeks,” 
Dr. Lucy stated. “I believe that the city 
could handle the insurance for small 
home owners at a nominal premium 
and still render a great service to the 
citizens.” 

Under Councilman Lucy’s plan each 
home in the city valued at between $500 
and $3,000 would be insured for its as- 
sessed valuation. The premium would 
be 75 percent of the present insurance 
rate. In case of a loss, the assessor 
would estimate damage and it would be 
paid out of surplus funds provided for 
the insurance department. 


move to 


Colorado Notes 


Frederick W. Standart of the Standart 
& Main general agency in Denver was 
elected to 33rd degree Masonry last week. 
He is a member of Colorado Consistory 
No 

The trial of Don Hogan, on charges of 


arson and conspiracy to commit arson, 
was continued until Nov. 7 in the crimi- 
nal court in Denver. Hogan, with Joseph 


Crenshaw, his secretary, and Rex Conn- 
ley is alleged to have set fire to his auto- 
mobile agency Aug. 8 to collect insurance. 
Approximately $100,000 damage resulted 
from the fire. 
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SHOW UNDERWRITING PROFITS 


Gain of 2.92 Percent Made in 1926 Over 
1925.—Comparison of Results Given 


for Nine Year Period 
OTTAWA, ONT., Oct. 26—Under- 
writing profits of fire insurance com- 
panies in Canada are shown in the fol- 
lowing table and for the purposes of 
comparison the experience for the 50 
years 1869-1918 by decades, and the 
results for the year 1926 and of each of 
the preceding eight years are shown 
separately. The ratios for the years 
prior to 1921 are the ratios of under- 
writing profits percent of net cash premi- 
ums received and for 1921 and subse- 
quently, the ratios of underwriting 
profits percent of net premiums written, 
the underwriting profits being calculated 
by deducting from the premiums earned 
the losses and expenses incurred. 

In the computation of profits no al- 
lowance is made for conflagration re- 
serve, for the reason that no account 
has been taken of interest earned on un- 
earned premium reserve and other re- 
serves, and that losses incurred include 
losses from conflagrations as well as 
normal losses; 








Can. 
Period Cos. 
1869-78 ... —15.01 
1879-88 —2.1 
1889-98 0.5 
1899-08 ... —1.65 
1909-18 ... 2.88 
For 50 Yrs. —0.84 6.31 7.03 4.99 
-_— 


Following are the figures of under- 
writing profits for the past nine years, 
the percentages to cash premiums re- 
ceived up to 1920, and to premiums 
written subsequently: 








Can. Brit. U.S. & All 
Period Cos. Cos. For. Cos. Cos. 
ere 10.84 9 2 
sees 7.00 
BEES vecces 6.10 
1921 —0.94 
1922 —10.95 
er —9.35 
BE sodone 2.70 
a Ae 1.75 
BD anima « 3.79 
For 9 Yrs. 0.67 


The underwriting results for 1926 
show an increase of 2.92 percent over 
1925 and 6.6 percent over 1924. The 
average profits for the past nine years 
seem somewhat small and this period 
included two good years, 1919 and 1920, 
when compared with the 50 year ratio 
of 4.99 percent. 

To find a time over a series of years 
in which the underwriting results were 
worse than the last nine years, it is 
necessary to go back to the decade 1889- 
1898 when the results showed an under- 
writing gain of 2.65 percent. 





New Company Licensed 


The Premier Guarantee & Accident of 
Canada, recently licensed to write fire, 
automobile, plate glass, credit, sprinkler 
leakage, guarantee, bond, burglary, ac- 
cident and sickness insurance, has been 
capitalized at $1,000,000 in shares of $100 
each par value, which are now being 
offered to the public. The organization 
of the company is in the hands of J. E. 
Fowle and C. A. Uren, both formerly with 
the London Guarantee & Accident and 
subsequently with the General Accident. 
It is understood that the company will 
specialize on guarantee bonds in con- 
nection with work undertaken by con- 
tractors. 





Automobile Associations Confer 

WINNIPEG, Oct. 26—A conference of 
the secretaries and representatives of 
the automobile associations was held in 
Winnipeg and occupied three or four 
days. The principal purpose of the con- 
ference was the revising of the manual 
of rules and regulations for automobile 
insurance throughout Canada, to bring 
it up to date, with a view also of secur- 
ing uniformity for adoption by all the 
automobile associations. J. H. King, 











Automobile 
at Toronto, 
Dewar of the 


secretary of the Canadian 
Underwriters Association, 
accompanied by David 
Sun, Toronto, attended. P. A. Codere, 
president, and R. J. Parker, secretary, 
Winnipeg, of the Manitoba & Saskatche- 
wan Automobile Underwriters Associa- 
tion; R. J. Crighton, secretary of the 
Alberta Automobile Underwriters Asso- 
ciation, Calgary; A. E. Goodman, secre- 
tary, and Frank E. Lewis, president of 
the British Columbia Automobile Under- 
writers Association, Vancouver, B. C., 
all participated. 


Toronto Institute Program 


TORONTO, Oct. 26—The program for 
the current season has just been an- 
nounced by the Insurance Institute of 
Toronto. At the first meeting a presi- 
dential address will be given by Robt. 
Lynch Stailing, assistant manager of the 
Sun, and an address by Canon H. J. Cody 
on the “Strength and Weakness of Con- 
federation.” 

Other addresses to be delivered are as 
follows: “The Tobacco Industry in Can- 
ada,” W. R. Houghton, London & Lan- 
cashire; “Contract Bond Underwriting,” 
R. H. Towner, Towner Rating Bureau, 
New York; “Government Statements and 
Analysis of Life Assurance Accounts,” 
A. N. MacTavish, Dominion Life; “Econ- 
omies of Insurance,” W. A. Thompson, 
Norwich Union Fire; “The Development 
of Retirement Plans,” J. G. Beatty, Can- 
ada Life. 





Unique Gift to Paterson 


A unique gift from the head office of 
the Phoenix Assurance of London, in the 
shape of a rosewood grandfather’s clock 
was sent to J. B. Paterson, Canadian 
manager of the company in Montreal. 
The clock bore the following inscrip- 
tion: “Presented by the directors of the 
Phoenix Assurance Company of London, 
England, to James Blackwood Paterson, 
in commemoration of the centenary of 





his family’s connection with the com- 
pany and in recognition of his valuable 
personal services. London, July, 1927.” 
The Paterson family has been con- 
nected with the company since 1826. 





Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Oct. 12 are estimated at $292,500, as 
compared with $143,000 for the corre- 
sponding week of 1926. 


Mutual Men in Winnipeg 


WINNIPEG, Oct. 26—About 60 dele- 
gates to the Canadian Hardware & Im- 
plement Underwriters’ Association, all 
hailing from the United States, attended 
a meeting of the directors of the Cana- 
dian company, held last week in Win- 
nipeg. The Canadian company is in 
charge here of F. B. Dagleish. Among 
those attending from the states were 
F. J. Lake, president Minnesota Imple- 
ment Mutual, Owatonna, Minn.; A. P. 
Schlafer, president Hardware Dealers 
Mutual Fire, Stevens Point, Wis.; C. F. 
Ladner, president Retail Hardware Mu- 
tual of Minnesota. 





Chisholm Wins Golf Competition 


WINNIPEG, Oct. 26—F. T. Chisholm 
won the final game of the Western Can- 
ada Insurance Club competition, beating 
A. G. Mackie of the Western Canada 
Fire Underwriters Association by a very 
narrow margin, after a close contest. 


Appointed Branch Managers 


Fraser & Ranaghan of Calgary, Alta., 
have been appointed branch managers of 
the Central Canadian of Winnipeg for 
the province of Alberta. The same firm 
will also act as general agents for Al- 
berta for the North River of New York, 
to succeed the firm of Fraser & Co., Mr. 
Fraser having taken Mr. Ranaghan into 
partnership. 


Frederick W. Walker, branch manager 
at Vancouver, B. C., for the Royal group 
since 1914, died there recently. He was 
buried in Montreal. 





- 








MOTOR INSURANCE NEWS 











SINGLE INTEREST POLICY UP 


Kansas Department to Hold Hearing on 
Question—Form Not Approved 
in That State 


TOPEKA, KAN., Oct. 26.—The Kan- 
sas department will have a hearing at 
Hutchinson next month on the single 
interest policy in motor car insurance to 
protect the holders of mortgages on 
cars. The hearing was originally set for 
Oct. 27 but the Bankers & Shippers 
asked for further time to prepare for the 
hearing. 

The Monarch Investment Company 
of Chicago buys the notes of an Over- 
land motor car dealer at Hutchinson and 
requires the buyer of the car to take 
out, or pay for, the policy written by 
the Bankers & Shippers. This policy is 
a limited coverage fire and theft policy, 
$25 deductible and with a 3 percent per 
month deterioration clause. It also con- 
tains a clause that permits modification 
of the policy without notice to the in- 
sured and in accordance with the terms 
of the master policy held by the Mon- 
arch Investment Company. 

The policy appears ample to protect 
the investment company but buyers of 
cars have complained to the department 
that it is not sufficient to protect them 
and is not the kind of insurance they 
want and they object to being forced to 
take it and pay for it. The policy form 
has never been approved by the Kansas 
department as required by law. 

The insurance company contends that 
it isn’t writing the insurance for the 
buyer of the car but for the holder of 
the mortgage and that the car owner, 
since he buys on the installment plan, 
should not object to paying for what is 
satisfactory to the mortgage holder who 
made it possible for him to buy the car 
under the installment plan. 








DEFER NATIONAL CONFERENCE 


Annual Meeting Will Not Be Held 
Until Late in November—Some 
Automobile Problems 


NEW YORK, Oct. 26.—Owing to the 
number of meetings of various kinds 
scheduled for the present week, the 
annual gathering of the National Auto- 
mobile Underwriters Conference origi- 
nally planned to take place about this 
time has been deferred to the latter part 
of November, the exact date to be an- 
nounced later. It does not appear just 
now that any matters, other than those 
of a routine character, wilf come up for 
review, though there is always the 
possibility that some member may intro- 
duce a topic that will provoke lively 
interest. 

The question of collision rates for the 
middle west territory is still before the 
organization, as is the wisdom of is- 
suing a single interest policy. Then too 
the effective method of dealing with 
finance business still awaits solution, 
though the impression gains that the 
banks may aid in such connection by 
insisting that credit extension be granted 
by local instead of countrywide finan- 
cing corporations, in which event the 
placing of insurance on the machines 
would naturally gravitate to local agents. 


Lull in Automobile Premiums 


There has been a lull in automobile 
premiums in recent months, a condition 
attributed by underwriters to the un- 
willingness of prospective’ buyers to 
purchase cars until they learn the nature 
of the new Ford machine. Manufactur- 
ers of other types of cars too have 
slowed up on production for the same 
reason, being unwilling to turn out ma- 
chines in any quantity until assured of 








the character of the competition they 
might expect from the Ford people, 


SERVICES UNDER SCRUTINY 





National Automobile Conference Inves. 
tigates Results of Various Methods of 
Spreading Risk Information 





In view of the fact that Ross Moore, 
manager of the National Automobile 
Underwriters’ Conference, is making an 
investigation of the satisfaction or lack 
of it produced by various services used 
by companies for reporting on atomo- 
bile insurance risks, great interest has 
been aroused by the address made before 
the Automobile Superintendents’ Club 
of Chicago last week by George S. Gal- 
loway, president of the Galloway credit 
reporting organization of Chicago, on 
the manner in which auto finance com- 
panies are cooperating in exchanging 
telephonically information on credit 
risks. 

Many western department automobile 
superintendents complain of the slowness 
of exchanging card-filed information by 
mail, saying that before the information 
is disseminated even in one city a risk 
rejected by one company will be in- 
sured by another company that also 
would thhave rejected if it had known 
the reason for the original rejection. 
“Fast workers” are more numerous in 
large than in small cities, and some of 
those who heard Mr. Galloway’s address 
agreed that if details can be perfected 
the system of exchanging information 
telephonically by code will be of value in 
curbing such people and in spreading 
moral hazard information on other risks, 

Moral hazard is admittedly the big- 
gest problem the auto writing com- 
panies have to solve, as inherent hazard 
in automobiles has largely been over- 
come and fire and theft hazards are in 
the regular day’s business run and are 
fairly easy of detection. 

Although Mr. Galloway’s firm is con- 
cerned primarily with credit reporting 
for automobile finance companies, he 
told the superintendents he believes one 
part of the service is applicable to the 
automobile underwriting field in indi- 
cating moral hazard risks. 

He explained to his hearers how the 
credit departments of finance com- 
panies are now exchanging information 
by telephone as soon as one company 
rejects an applicant for credit, and how 
much money has been saved to credit 
companies through the service. 





Annual Finance Meeting Scheduled 


The annual meeting of the National 
Association of Finance Companies will 
be held in the Congress hotel, Chicago, 
Nov. 14-15, according to an announce- 
ment just issued by C. C. Hanch, Chi- 
cago, general manager of the association. 





Kerwin Addresses Superintendents Club 


John T. Kerwin, manager of the credit 
department in the Chicago office of the 
Queen, addressed the meeting of the 
Automobile Superintendents Club of Chi- 
cago on Monday. He explained how 
automobile departments can profit by 
what fire companies learn from commer- 
cial reports. He emphasized the fact that 
if, when the daily report is checked 
against the commercial report file and 
the applicant for coverage is mentioned 
but not rated or is low rated, the auto- 
mobile underwriter has a danger sign*l 
before him and should beware the risk. 
“The question then becomes,” he said, 
“why are such persons mentioned and 
either low rated or not rated at all?” 
He said that investigation of such cases 
frequently discloses reasons for rejecting 
the risk. 


Ask Receiver for Oklahoma Mutual 


OKLAHOMA CITY, Oct. 25.—On re- 
quest of the Oklahoma insurance board, 
the attorney general's office has assigned 
J. Berry King to institute receivership 
proceedings against the Pioneer Mutual 
Automobile Company of Muskogee. A 
report of the board examiner reveals 
that the company, formed in 1925, has 
never legally completed its organiza- 
tion. 
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CLAIMS BIG TOPIC OF 
INDUSTRIAL INSURERS 


Committee Directed to Report Out 
Plan for Improving Present 
Serious Situation 


LEAL IS NEW PRESIDENT 


Resolution Adopted Pledging Closer 
Cooperation Between Local Offices 
of Member Companies 


NEW OFFICERS ELECTED 


President, J. R. Leal, Interstate Life 
& Accident. 

Vice-President, P. M. Estes, Life & 
Casualty. 

Secretary-Treasurer, H. A. Bartho- 
lomew, Continental Life, Washington, 
D. C. 


Chairman Executive Committee, George 
R. Kendall, Washington Fidelity National. 

Executive Committee, E. T. Burr, Dur- 
ham Life; C. E. Clarke, Peninsular Cas- 
ualty; C. A. Craig, National Life & Acci- 
dent; R. H. Dobbs, Industrial Life & 
Health; W. R. Lathrop, Southern Life & 
Health; A. B. Langley, Carolina Life. 


The steadily mounting claim ratio on 
industrial health and accident business 
and the discussion of methods by which 
it might be reduced held the center of 
the stage at the annual meeting of the 
Industrial Insurers Conference in St. 
Louis last week, as has been the case at 
every meeting for several years past. 
While no definite action was taken in 
regard to methods for relieving the 
present situation, which is admittedly 
critical for many of the members of the 
conference, all of the suggestions ad- 
vanced were referred to the good of the 
conference committee, which was in- 
structed to bring in definite recommen- 
dations on this subject at the next meet- 
ing. A resolution was also adopted 
pledging closer cooperation between the 
local offices of member companies ia 
regard to claims and other matters and 
providing further for the penalizing of 
any member company that fails to live 
up to this pledge. 

Combined Experience Given 


That the claim situation is growing 
worse instead of better was shown by 
the report of the statistical committee 
presented by A. B. Upshur of the Home 
Beneficial, chairman. The report pre- 
sented the combined experience of the 
conference companies by years from 1910 
to 1926 inclusive. In 1910 the health 
and accident claim ratio was 30.45 per- 
cent and for death claims 7.02 per- 
cent, making a total of 37.47 percent. 
In 1926, on a premium income ‘of 
$37,187,444, including the figures of 26 
of the 27 companies writing sick bene- 
fits, the health and accident claim ratio 
was 39.08 and for death claims 6.91, 
making a total of 45.99 percent. This 
compared with 38.35 percent for health 
and accident claims in 1925 and a total 
tor that year of 45.38 percent. Six com- 

(CONTINUED ON PAGE 48) 


| SURETY ASSOCIATION SEEKS 
HARMONY IN BUSINESS 


ANNUAL MEETING WAS HELD 


Many Important Matters Come Before 
Session in New York—Reforms 
Sought 


NEW YORK, Oct. 26.—That mem- 
bers of the Surety Association of Amer- 
ica are thoroughly in earnest in their 
announced determination to remove, in 
so far as it may be possible, all cause 
for complaint in the conduct of their 
business, and to work in the utmost 
harmony with agents and assured, was 
evidenced by the unanimity with which 
the various reformative measures of- 
fered at the recent gathering of the or- 
ganization in this city were approved, 
all of the legislation being of a progres- 
sive nature. Under certain resolutions, 
endorsed without a dissenting voice, re- 
bating upon contract bonds, which has 
been the cause of serious and well 
grounded complaint in Iowa and Min- 
neapolis, and to a lesser extent else- 
where, will be at an end, all member 
companies having pledged to withdraw 
authority from contracts of their em- 
ployes to issue surety bonds and collect 
commissions thereon not later than 

ec... i. 

Gilkey to Go West 


Secretary R. R. Gilkey, who recently 
attended the annual gathering of the 
Iowa Association of Insurance Agents, 
gaining information upon which the 
new resolutions of the Surety Associa- 
tion were based, was authorized to visit 
Minneapolis and, assured of the whole- 
hearted support of the organization 
members, deal with the situation exist- 
ing that city. It is expected Mr. Gilkey 
will go west before the end of Novem- 
ber and institute in Minneapolis the 
program installed at St. Louis some 
months ago, and which has since worked 
to the complete satisfaction of the com- 
panies and their local representatives. 

Another matter that was amicably dis- 
posed of was that of forgery bond rates, 
the association wholly approving the re- 
port of its special committee named sev- 
eral weeks ago to deal with the matter, 
and leaving to the Towner Rating Bu- 
reau the promulgation of the discounts 
to be granted for the use of different 


vices. The new rates, it is understood, 
will be issued before the close of the 
present month. 

Appreciating the need for a clearer 
understanding on the part of the gen- 
eral public as to the important part 
suretyship plays in the industrial de- 
velopment of the country, it was agreed 


named to deal with this general sub- 


tion within a reasonable time. 
The Northeastern Surety of 


both recent entries into the surety arena, 
were admitted to membership in the as- 
sociation, increasing its total member- 
ship to 46 companies. 
president of the National Surety, pre- 
sided at the gathering, while Charles F. 





Frizzell, vice-president of the Indem- 


types of mechanical check-making de- | 


ject and which will be expected to form- | 
ulate a workable plan of broad educa- 


New | 
York and the Glens Falls Indemnity, | 


E. M. Allen, vice- | 


| TO MEET IN CHICAGO 
ON ACQUISITION RULES 


WILL CONFER NEXT MONTH 


Casualty Officials Hope to Smooth Out 


Difficulties in Cost 
Agreement 
NEW YORK, Oct. 26.—Casualty 
underwriting conditions in Chicago were 
considered at some length at a meeting 
of the national agency committee of the 


casualty acquisition cost conference 


here 
] 


several days ago, the final determination 


|W. L. MOONEY TALKS 


being to hold a second gathering in | 
Chicago some time within 30 days, the 
exact date to be agreed upon later. To | 
the meeting in question, in addition 


the national committee members, offi 
cials of other interested companies not 
represented upon the will be in 
vited, as will also the general 


body 


agents 





and resident managers of Chicago. This 
will enable a free discussion to be had 
of every phase of a situation that has 
long been troublesome and_ which 
reached an acute stage several weeks 
ago when the National Surety resigned 
from the acquisition cost conference 

sofar as burglary business in the city 
was concer The Chicago represen 
tative of this company maintained that 





company was violating the 
agreement in paying top commissions 


mn burglary business to a non-authorize 


May Revise Rules 


Th lier tion 7 } rational . } 
rhe aisposition Of the national com- 


is to deal fairly with every inter 


mittee 
est in the organization, and if after a 
full consideration of conditions it seems 
wise to amend the governing regulations 
insofar as Chicago is concerned, and to 
place it on a parity with New York City 


in that respect, such procedure will be 


recommended. Under the existing ac- 
quisition cost rules, each member com 
pany is privileged to maintain not to 


exceed two general agencies or branch 
| offices in Chicas hom the 
mission may be paid, which, with respect 
to burglary business, is 30 percent. The 
allegation of the National Surety upon 
which it based its resignation from the 
acquisition cost agreement, so far as it 
applied to Chicago, was that a compet- 
ing company, although allowed by spe- 
cial dispensation to maintain six top 
cost agencies, had paid the maximum to 
an office not authorized by the national 





top com- 


ing the governing regulations. In view 
of the friendly spirit in evidence at the 
committee gathering here a few 
ago, it is confidently anticipated that a 
complete accord will be reached at the 
meeting scheduled to take place in Chi- 
cago within 30 days and that the irrita- 
tions there will be removed. 


days 


to add to the special committee already | 





nity of North America, is slated to act 
in like capacity at the quarterly meet- 
ing in January. 

The recent meeting being the annual 
one, R. R. Gilkey was reelected secre- 
tary-treasurer, with the following named 
companies as members of the executive 
committee: United States Fidelity & 
Guaranty (chairman), Aetna Casualty, 
American Surety, Continental Casualty, 
Fidelity & Deposit, Indemnity of North 
| America and National Surety. 


ON CASUALTY LINES 


Vice-President of Aetna Stresses 
Fact That Public Is 
Underinsured 


COMPANIES ON INCREASE 


All Types of Carriers in This Field Mul- 
tiply in Last Decade—Types of 
Coverage Also Grow 


William L. Mooney, vice-president of 
the Aetna Aetna Casualty, 
presented at Wisconsin Insurance Day 
past and 
current tendencies in the casualty field 


Life and 


a survey of the recently 
attention be 
given to all the casualty lines, in order 
that least of the prevailing 
underinsurance be offset. He said: 


“Although the rapid growth of 


in which he urged more 


some at 


cas- 


ualty insurance may be indicated in 


many ways, it is of particular interest 


| to note the increase in premium income 


and to observe the constantly growing 
number of casualty companies doing 
business in the United States. 
“Outstanding significance is the re- 
markable increase in the volume of cas- 
ualty insurance premiums as compared 


| with the other major divisions of insur- 


ance, life, fire and marine. In the last 
decade the premium income has in- 
creased 208 percent for life insurance, 


101 percent for fire and marine insur- 
ance and allied lines, and 375 percent 


for the various forms of casualty insur- 
ance Annual premium receipts have 


| increased for all casualty companies do- 


agency committee, hence clearly violat- | 


ing business in United States from less 
than $25,000,000 in 1900 to more than 
$800,000,000 in 1926. 

Number of Companies Increases 
‘There has also been a somewhat 
startling increase in the number of com- 
panies engaged in the casualty business. 
While many casualty companies are 
‘specialty’ organizations, an increasing 
number are ‘multiple Mne’ organizations; 
likewise, while many of these compa- 
nies operate in a _ restricted territory, 
a growing percentage are conducting a 
nation-wide business. In 1890 there 
were 28 companies, of which 23 were 
stock and 5 mutual. In 1900 there were 
45 stock and 9 mutual companies. To- 
day there are 319 stock companies, 206 
mutuals, and 104 reciprocals and Lloyds’ 
associations. 

“In connection with the figures re- 
lating to the increase in the number of 
companies doing business, it is undoubt- 
edly true that a part of this increase is 
largely of a statistical nature. Unques- 
tionably we are obtaining today more 
complete and more accurate data rela- 
tive to the number of companies doing 
business in the United States, while in 
former years the information was some- 
what limited and incomplete. It is only 
proper, therefore, in considering the in- 
crease in the number of casualty com- 
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panies doing business to make allow- 
ance for this difference in obtaining ac- 
curate information. 

Changes Inevitable 


“It is quite apparent that a business 
having such an increase in both the pre- 
mium income and the number of new 
companies doing business, must natu- 
rally undergo numerous changes in 
operating methods and types of services 
rendered, and is bound to face many 
problems of a far- -reaching nature. From 
the rapid expansion of the business 
alone there have arisen many problems 
connected with underwriting practices, 
claim procedures, sales and advertising 
methods, home office personnel, forms of 
policy coverages, costs of doing business 
and agency systems. 

“While the increase in the 
volume has been remarkable, the oppor- 
tunities in the business are unlimited. 
Casualty insurance is certainly one en- 
terprise which is a long way from the 
‘saturation’ point. As evidence that 
the business has by no means attained 
its full growth, consider the following 
tacts: 


premium 


Most 


“Not more than 35 percent of the 
automobiles in use in the United States 
are insured for public liability and 
property damage. Not more than 8 
percent of the total loss to the wealth 


Automobiles Not Insured 


of this country through disability is 
covered by accident and health insur- 
ance. Eighty-five percent of the plate 


glass in the average community is un- 
insured. In the majority of agencies, 
burglary, robbery and theft insurance is 
a line practically undeveloped because 
of the failure to carry on a systematic 
campaign. 

“What is true of the burglary lines 
is also true of the miscellaneous public 
lability and other coverages. Not more 
than 3 percent of the risks in this field 
are protected by liability insurance.” 


Regarding workmen’s compensation, 
he said: ‘ 
“Faced with an ever-increasing ten- 


dency on the part of legislatures, courts, 
and industrial boards to increase the 
amount of compensation payments, the 
casualty companies are also confronted 
with the problem of carrying compen- 
sation risks at rates which are inade- 
quate, a situation in which experience 
is producing increasing difficulties. To 
keep down the rates it has been neces- 
sary to keep the loss ratio down. That 
in turn has meant a program of keeping 
accidents down by certain constructive 
measures of accident prevention. 

Accident Prevention Work Important 


“So today 
work and 


compensation 
accident prevention is one 
of the most important features of the 
service which a well-equipped casualty 
company places at the disposal of its 
policyholders. As factor in industrial 


inspection 


accident preventions the casualty insur- 
ance company is certainly not surpassed 
by any other agency 


“Merit rating, both schedule and ex- 
perience, is a most important contribu- 
tion to the cause of accident prevention. 
The application of merit rating directly 
touches the pocketbook of the employer, 
and, therefore, accident 


presents pre- 

vention to him in the light in which 

it is best calculated to make a strong 
appeal. 

“When one inquires as to the reasons 


for the present tendency 
of a multiple line 
will be 
as far as the home 
of a casualty company is concerned, 
experience has demonstrated that it is 
a good thing to have a wide distribu- 
tion of risks and also a wide distribution 
of different types of risks. Second, from 
the of the agents it has also 
desirable to be connected 
ultiple line organizations. The 
insuring public is becoming more in- 
surance-wise, and, consequently, is de- 
manding more and better service from 
company agents There is a_ strong 
tendency on the part of many assureds 


i 


in the direction 
business, the answer 
found in two directions. First, 
office organization 


standpoint 
been found 
with m 








NEW FORM OF CONTRACT 
BOND IS INITIATED 


OPENS NEW PREMIUM AVENUE 


Guarantee on Aerial Photographs, With 
Contingent Liabilities, Underwrit- 
ten for First Time 


Perhaps the first bond of its kind was 
underwritten recently by Stephen P. 
Armstrong of Chicago, manager of the 
fidelity and surety department of Fred 
Ss. James & Co., agents for the fidelity 
and surety department of the Globe 
Indemnity, when a bond was signed to 
guarantee a contract undertaken by the 
Chicago Aerial a Company for fur- 
nishing aerial photographs to a scale of 
400 feet to the inch of two parts of Mil- 
waukee county, consisting of 107 and 48 
quarter sections respectivel y. 

rhe bond was in favor of the Metro- 
politan Sewerage Commission of the 
County of Milwaukee. The contract pro- 
vides that the principal and surety shall 
be liable for injury to anyone employed 
in making the aerial survey. The other 
exposures were public liability and prop- 
erty damage, and in order to make the 
risk acceptable, it was necessary for the 
surety to insist upon the contingent pro- 
tection of workmen’s compensation, 
public liability and property damage in- 
surance which was procured by 
Fred S. James & Co. for the Chicago 
Aerial Survey Company. 

Undoubtedly this is a new field for 
the contract bond, and while it is lim- 
ited at present, more of this class of 
work will be done as time goes on inas- 
much as publi ic works now seem to favor 
the use of the aerial photograph in pref- 


also 


erence to maps which were relied upon 
entirely heretofore. The reason for this 
is the aerial photograph gives a more 


detailed and comprehensive picture than 
a map. 





to look to one agent as the source of 
complete protection and advice on all 
insurance matters. 


Companies Educate, Train 


“We come to another important prob- 
lem, selection, education and training 
of those in the casualty insurance busi- 
ness. A few years ago it was a rare 
thing to find the home office of a cas- 
ualty company conducting a training 
school or helping the field force through 
correspondence courses. Today there 
are many companies endeavoring to help 
their agents find, sell and hold buisness 
through systematic methods of educa- 
tion and training. Several representa- 
tive companies are conducting schools 
in insurance, not only at their home 
offices, but at numerous points through- 
out the country. 

“What I have said about current 
tendencies toward standardization, pre- 
vention of loss activities, multiple line 
business, education and _ training—all 
these factors relate to trends which are 
in the general direction of progress and 
usefulness. There are some tendencies 
not in the business itself, but related 
to the interest or casualty insurance, 
which are extremely dangerous. These 
disturbances are principally in the form 
of legislative action. Among a number 
of dangerous legislative tendencies re- 
lated to the casualty business may be 
mentioned the attempts to establish and 
further the movement of monopolistic 
state workmen’s compensation funds, 
and more recently, to enact compulsory 
automobile insurance laws. 

“One of the most serious conditions 
confronting the casualty insurance busi- 
ness at the present time is the problem 
of compulsory automobile liability laws. 
Although not one bill of the type of the 
Massachusetts law was enacted during 
this year in any of the states, the situa- 
tion in a number of the states was ex- 
tremely critical, and the seriousness of 
the whole problem cannot be uwunder- 
estimated.” 





MAKING PROGRESS ON 
COAL MINE RISK PLANS 





COMMITTEE IS NOW AT WORK 


Stock Company Representatives Seek 
Solution for This Difficult Branch 
of Compensation 


NEW YORK, Oct. 26.—Distinct 
progress is being made by a committee 
of stock company representatives in 
the preparation of a plan for granting 
compensation insurance to coal mining 
plants throughout the country, or to 
such of the number rather, as can meas- 
ure up to the requirements to be adopted 
by the underwriters as a prerequisite to 
furnishing the indemnity. The stand- 
ards, it is understood, will be severe, 
the carriers having no idea of writing 
the business under old-time conditions, 
which experience proved highly expen- 
sive to them. “The rates will be pre- 
dicated upon carefully tabulated loss 
and expense records, which will be re- 
viewed every six months, enabling 
thereby risks that show proper regard 
for accident prevention methods to get 
due credit, while those disclosing a 
heavy loss cost will be correspondingly 
penalized. 

Problem Long Studied 
The committee developing the new 


program is made up of officials of the 
Hartford Accident & Indemnity, Metro- 


politan Casualty, Standard Accident, 
Travelers and the United States Cas- 
ualty. 


So serious did the plight of coal mine 
operators become through the with- 
crawal of company after company from 
the compensation carrying field, that 
over a year ago appeal was made to the 
National Convention of Insurance Com- 
missioners for such relief as it might 
be able to induce the companies to af- 
ford. The state officials promptly went 
into session with underwriters in the 
matter, with the result that a compre- 
hensive plan for dealing with coal mine 
risks was reported at the recently held 
annual gathering of the commissioners 
in Cincinnati, the convention “recom- 
mending its favorable consideration by 
officials vested with the duty of approv- 
ing compensation rates.” This action 
by the National Convention. of course, 
is not binding upon the different state 
officials, and on such endorsement will 
hinge the willingness of the stock car- 
riers to assume coal mine risks in the 
various commonwealths. 


Companies Generally Dissatisfied 


The great bulk of the coal mine busi- 
ness of the country was carried by the 
Associated Companies, an, organization 
of stock offices. In addition the Metro- 
politan Casualty, Travelers, Consoli- 
dated Underwriters, Bituminous Cas- 
ualty Exchange and the United States 
Fidelity & Guaranty wrote independ- 
ently. The Associated Companies, as 
well as the United States Fidelity & 
Guaranty and more recently the Metro- 
politan Casualty, withdrew entirely from 
the field, after trying vainly to carry the 
business upon a break-even basis. The 
entire liability of the last mentioned 
company was assumed a short time ago 
by the American Mine Owners Cas- 
ualty Corporation, a stock company 
formed under the Pennsylvania laws, 
and possessing an initial capital of $200,- 
000 and a net surplus of $100,000, both 
items to be increased as the need arises. 
Under an arrangement effected with the 
General Rinsurance Corporation of New 
York, the American Mine Owners will 
be relieved of all liability in excess of 
$25,000 incurred in any one accident: 
in other words, it will be safeguarded 
against the catastrophy hazard, which is 
a serious proposition in coal mine risks. 

A mine operator in Kansas rather 
than pay the suggested new rate of 
$10 preferred to become 





a_ self-insurer, ! 


WILL WAGE VIGOROUS WAR 
ON AMBULANCE CHASERS 





WOULD CHECK FAKE CLAIMS 


Industrial Leaders in New York Or- 
ganize to Combat Abuses in 
Industrial Accidents 





NEW YORK, Oct. 26.—Representa- 
tives of several hundred important in- 
dustrial enterprises of this city at a 
gathering held Friday, decided to form 
the Citizens’ Committee Against Fraudu- 
lent Claims, to checkmate the activities 
of fake accident claims promoted by 
ambulance chasing lawyers, unethical 
doctors and others. A permanent com- 
mittee of 19, with Dr. John M. Gib- 
bons, general attorney for the New 
Haven Railroad, as chairman, and Frank 
E. Carnstarphen, former assistant United 
States district attorney, as vice-chairman, 
was named to formulate definite plans 
for making the organization effective. 

This movement is separate and apart 
from that proposed by the casualty and 
surety underwriters holding membership 
inthe National Bureau of Casualty & 
Surety Underwriters, though the aim of 
both bodies is the same, and will doubt- 
less result in more or less close coop- 
eration. The plan of the underwriters 
contemplates the formation within the 
bureau of a special department for re- 
cording all claims sustained by its mem- 
bers, and while expediting the adjust- 
ment of honest claims will vigorously 
resist those that are fraudulent. Com- 
panies composing the National Bureau 
have “for a long time been confronted 
with the evil of persons filing false 
claims for losses. These claims have 
been accelerated and in many instances, 
manufactured by the so-called ambu- 
lance chasing type of lawyer,” an evil 
that it is now determined shall cease. 

The program recommended by the 
executive committee of the organization 
has been submitted to the entire bureau 
membership for consideration and at a 
general meeting to be held in this city 
Nov. 10 it is assumed authority will 
be given to put the scheme into opera- 
tion. While the present plan contem- 
plates dealing with claims in the metro- 
politan area only, if it later be deter- 
mined to enlarge it to embrace other 
cities or sections of the country, such 
policy will be pursued. Meantime rep- 
resentatives of the National Bureau have 
been invited to become members of 
various committees of the Citizens’ Com- 
mittee Against Fraudulent Claims, and 
will doubtless be able to work in close 
harmony with the latter body, to the 
benefit of all parties at interest. 








hedging, however, by securing a group 
accident and health cover upon all of 
his employes, at a rate of $4. He fig- 
ured that through the process he would 
be safeguarded to at least 80 percent 
of his probable total liability, assuming 
the remaining liability direct. Under- 
writers will be interested to learn how 
this novel arrangement works out. 


Casualty Committee Named 


Charles H. Burras, president of the 
National Association of Casualty & Sur- 
ety Agents, has announced the appoint- 
ment of the special committee to 
consider the organization of the Under- 
writers Finance Corporation, brought 
before the annual meeting of the asso- 
ciation. James W. Henry of Pittsburgh, 
William G. Wilson of Cleveland and 
Milton R. Whited are the members of 
the committee. At the White Sulphur 
Springs convention a plan was pre- 
sented by L. M. Lilly for the organt- 
zation of the Underwriters Finance Cor- 
poration, to finance the payment of 
insurance premiums on the installment 
plan and this committee will consider 
the advisability of such a move. 
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COMPENSATION CHAOS 


U. S. Manager Richardson of 
General Accident Comments 
on Situation 





COOPERATION REAL NEED 


Mutuals and Stock Companies Must 
Come to Agreement on Rating 
Principles 


PHILADELPHIA, Oct. 26.—Warn- | 
ing that immediate action is essential 
to ward off harmful public reaction, 
Frederick Richardson, United States 
manager of the General Accident, has 
summed up the chaotic situation in com- 
pensation underwriting as follows: 

Line Long Unprofitable 


“The problems of compensation in- 
surance are still under lively discus- 
sion. For seven long years it has been 
an unprofitable line and from present | 
appearances the day is still far off when | 
we shall be out of the slough of despond | 
into which it has thrown us. Weary | 
of struggling, some of the companies | 
are making brave efforts to reduce their | 
commitments. It is a strange situa- | 
tion. It seems that small risks do not 


pay whereas large ones do, and instead | 


of increasing the rates all round the | 
stock company members of the National 


Council want to charge a policy fee | 


on all risks and to have two sets of 
rates, one for risks showing an annual 


premium of less than $400 and one for | 


those showing $400 and more. 
Opposed by Mutuals 


“The mutual company members op- 
pose the plan. Although stock com- 
panies write most of the small risks, in 
fact most of the business, the mutuals 
have an equal number of votes. How 
the larger interest of the stock com- 
panies came to place itself in the hands 
of the mutuals is a long story. It is 
enough to say that their main object 
was to disarm public criticism by dele- 
gating the important function of rate- 
making to a body in which both classes 
of insurers would have equal repre- 
sentation and over which the National 
Convention of Insurance Commission- 
ers would exercise supervision through 
a liaison officer whose salary would be 
paid by the carriers. It was political 


action in the best sense in that it recog: | 


nized the public interest as paramount | 
and sought to fashion an equitable 
method of rate-making that would be | 
above criticism. 


Rates Found Too Low 


“It became painfully apparent in 1923 
that compensation rates were too low 
and the mutuals were being hard pressed 
to keep up their dividends. A few of | 
them pushed the automobile line in order 
to give them the wider spread that has | 
enabled the stock companies to make 
up the losses in one department by 
profits in another. Most of them were 
in favor of an arbitrary increase in the 
rates. However, on this occasion the 
leading stock companies put up oppo- 
sition for reasons which may have been 
political or may have been based on 2 
cesire to work out an automatic plan 
of rate-making in which the element 
Of guess-work would be entirely elim- 
inated. However, as time went on it 
became more and more apparent that 
the automatic method would not pro- 
vide adequate rates over the entire field. 
So the stock company members formed 
a committee to investigate the rate- 
making problem which committee made 
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ILLINOIS INDEMNITY TO 
INCREASE ITS CAPITAL 


___—. 


BECOMES REPUBLIC C. & S&S. 


Name Is Changed and Executive Offices 
Are Moved to St. 
Louis 


On Nov. 1 the Illinois Indemnity of 
Chicago will change its name to the 
Republic Casualty & Surety, with ex- 


LAUNCHNG NEW SURETY 
COMPANY IN NEW YORK | 


a 


TO PIONEER IN BANK FIELD) 


General Surety to Start with $2,500,000 | 
Capital and $4,000,000 
Surplus 


NEW YORK, Oct. 26—Subscriptions 
to the authorized capital of 100,000 
shares of the General Surety Com- 





ecutive offices at St. Louis, Mo., and on 
that date the capital stock of the com- 
pany will be increased to $300,000. The 


| increase in capital will not be offered 


to the public, as it has been entirely 
subscribed by the agents and officers 
of the company, the shares of $25 par 
being sold at $75. 
ualty & Surety will rewrite the policies 
of the Republic Casualty Underwriters 
of Springfield, Ill., beginning on Nov. 
1 and assuming them as expirations 
mature. The transfer of the company 
to St. Louis brings together the affiliated 
companies, the Mississippi Valley Life 
and the Republic Casualty & Surety, 
with offices in the Paul Brown build- 
ing. 
The Illinois Indemnity has total ad- 
mitted assets of $656,653, surplus to 
policyholders of $327,778 and unearned 
premium reserve of $221,924, these fig- 
ures being shown in the statement as 
of Sept. 30, from the convention exam- 
ination participated in by Illinois, Indi- 
ana and Missouri. 





the discovery that the small risks were 
the main cause of the trouble. 

“Whether the present opposition of 
the mutual members to the stock com- 
pany plan is merely returning them a 
Roland for an Oliver we would not 
presume to say, but the history of the 
| National Council would lead one to as- 
sume that there is a definite conflict 
of interest between the two groups. 
| Stated in plain terms the mutuals want 
substantial rates, particularly for the 
large risks of which they get more 
than their share, so that they can pay 
substantial dividends and thus fulfill the 
promises they make when they solicit 
the business. It is quite natural and 
is not a criminal desire. Their policy- 
holders under good management will 
get their money back anyway, even if 
they are charged too much at the be- 
ginning. It does mean, however, that 
as a group they are prone to oppose 
any suggestions to give the stock com- 
panies a position of equality with them 
in reference to the large and more de- 
sirable risks. 


Understanding Needed 


“What are the stock company mem- 
bers going to do under the circum- 
stances? We do not know. However, 
it is plain they cannot live together in 
the same house unless they are all pre- 
pared to live and let live. It is here 
that we touch upon the real trouble. It 
is a question whether any company, 
even under continuous pressure of ad- 
verse circumstances, is entitled to dis- 
criminate against small risks because 
they are unprofitable. The applicant 
for insurance has not placed us under 
any compulsion as to what premium we 
shall charge him for his coverage as 
long as it is fair and reasonable; but 
he is under the compulsion of insuring. 
Our compulsion is partly of our own 
making and partly to be attributed to 
the overweening desire of some state 
officals to make it as difficult as pos- 
sible to secure premiums commensurate 
with the risks involved. 

“There is this much, however, to be 
said in defense of the position of those 
in authority: the carriers have never 
shown a united front. Whenever some 
of them have banded together to ask 
for relief there has usually been a pow- 
erful dissenting voice which, to mix 





The Republic Cas- |! 


pany, now forming here, are being 
sought. The shares, par value $25, are 
being offered at $65 each, providing 
a capital of $2,500,000 and a surplus 
of $4,000,000. While the corporation 
will be empowered to transact a gen- 
eral surety business and may eventually 
do so, its primary activity will be the 
securing of financial obligations, cater- 
ing especially to banks, bankers and 
trust companies. The North American 
Company, Inc., is sponsoring the move- 
ment. J. Scofield Rowe, president of 
the Metropolitan Casualty, as well as 
several other directors of the company, 
are included among the incorporators 
of the General Surety. There will be 
no close alliance however, between the 
two institutions, each working out its 
own destiny, independent of the other. 


Pioneer in New Avenues 





The progress of the new organization, 
once it gets under way, will be fol- 
lowed with close interest by surety un- 
derwriters, for it promises to pioneer in 
new avenues, and if successful will be 
sure to have plenty of followers. In 
a public address delivered some two 
years ago, E. J. Donegan, general coun- 
sel of the Metropolitan Casualty, as- 
serted that surety writing corporations 
had a well nigh limitless field open to 
them in connection with banking trans- 
actions, and predicted that some day 
they would appreciate the fact and cap- 
italize it. Apparently the same conclu- 
sion has been reached by the sponsors 
of the General Surety, and they have 
decided to embark in the field. 





the metaphors, has upset the apple cart. 
There is too much at stake for this 
kind of thing. It is like a battle of 
pygmies on Mount Olympus where the 
poisoned darts have injured friend even 
more than foe. If we want peace the 
first thing to be done is to stack up 
the blow-pipes. Superintendent Beha 
is a shrewd man. He has said to the 
contending parties ‘Go ahead and set- 
tle your differences! If you agree, then 
there is nothing for me to do except 
to satisfy myself that your demands are 
fair. If you cannot agree let me know 
the points of difference and I will wield 
the cudgels, let the blows fall where 
they may.’ 
Need Immediate Action 

“We would be less than human if 
we did not admit that we are inter- 
ested in the outcome. If the problem 
| is not grappled with and settled now it 
will not be long before a large num- 
ber of employers, and those the least 
able to help themselves in the matter 





of finding protection against the pon- 
derous liabilities imposed by the com- 
| pensation law, will waken up to the 


| fact that they are being hampered and 
harassed because the compensation car- 
riers are indulging in cheap political 
warface. For that reason no harm can 
be done by throwing a little light on 
the subject.” 


Joins Century Indemnity 





Hugh T. Millard, superintendent of 
i the fidelity and suretv department of the 
| Federal Surety of Davenport, resigned 


to become branch manager of the Phila- 


del phia office of the Century Indemn ity 
Co Herbert Buck assistant to Mr. 
Millard, will handle his work with the 





Federal Surety. 


| CLARENCE HOBBS RAPS 


STATE FUND SCHEMES 


Failures in Several States Cited as 
Indicating Worthlessness 


of Plans 
DANGERS POINTED OUT 
Special Representative of Insurance 


Commissioners Convention Addresses 
Insurance Day Meeting 


Clarence W. Hobbs, special repre- 
sentative of the National Convention of 
Insurance Commissioners, addressed the 
Insurance Day meeting at Milwaukee, 
Oct. 26 on “State Regulation and State 
Insurance.” He said: 

“A recent article in the ‘Magazine 
of Wall Street,’ in advocating state fire 
insurance, refers to insurance as ‘being 
one of the social services for which gov- 
ernment is peculiarly adapted if not in- 
herently obligated.’ 

“This phrase is mouth-filling, and Je- 
serves some consideration for that rea- 
son. The doctrine of state insurance 
has been preached before, and not with- 
out success. The federal government 
and a number of the states have em- 
barked in insurance schemes ani to a 
not inconsiderable extent. We have a 
certain interes a selfish 
interest, perhaps. What is said here 
may be to a degree discounted for that 
reason. 

“Insurance is a social service. That 
is, however, but one of its aspects. It 
is also a great economic force, the active 
and efficient auxiliary of property, trade 
and industries. It is also a business, 
requiring many expert services and a 
highly skilled executive organization 
closely in touch with business affairs 





generally, calculated to function 
smoothly and efficiently, render services 
promptly, adjust losses expeditiously, 


and adapt itself readily and flexibly to 
meet the varying demands dictated by 
economic needs. It is also a mighty 
reservoir of liquid assets, available for 
investment purposes, and _ requiring 
highly skilled investment talent and a 
management qualified to act as ‘a pru- 
dent trustee, and at the same time, not 
oblivious to public needs. 

State Insurance Matter of Consequence 


“It is a matter of consequence, there- 
fore, not only to us, but to the public 
generally, whether the state is indeed 
‘peculiarly adapted’ to render this service. 
The ‘inherently obligated’ phrase I con- 
sider only a phrase. There is no greater 
inherent obligation for the state to per- 
form this service than others, even more 
vitally necessary to the comn unity. 

“But to return to the ‘peculiarly 
adapted’ phrase. As a matter of fact 
the state is not ‘peculiarly adapted’ to 
perform any business operations. The 
state is essentially a political organiza- 
tion. Incidental to its political func- 


tions it does have very extensive busi- 
ness affairs, which it performs with vary- 
ing degrees of excellence, but on the 
whole with a standard of efficiency not 
above the mediocre and frequently 
below. 
Old Machine Unwieldy 

“The reason for this is not far to 

seek. The state chief's executive off- 


cers are elective and in practice changed 
at frequent intervals. Its department 
heads have an element of insecurity in 
their tenure likewise. A second reason 
lies in the legislature. It must be borne 
in mind that the state governmental or- 
ganizations have had a _ preternatural 
and portentous growth and development 
} In a valiant endeavor to keep abreast 
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of a tremendous economic and social 
evolution, old governmental machinery 
has been extended and enlarged, and 
new machinery created in profusion for 
regulating this or policing that. All the 
threads of this organization pass through 
the legislature, which is on the business 
side the board of directors of the state’s 
affairs. Considered as a political organ- 
ization, it is not inaptly contrived. 

“Legislatures are decent, well mean- 
ing bodies, with a higher standard of 
public ethics, a greater knowledge of 
state affairs and a greater measure of 
ability than they are given credit for. 
It is not their fault that the state busi- 
ness has outgrown the possibilities of 
their ancient and cumbrous organiza- 
tion. Nevertheless they are generally 
blamed for it. 


Can State Give Service? 


“This is set forth here because it is 
pertinent to the question of the ‘peculiar 
adaptation’ of the state to render this 
or any other service. That service must 
operate under the direction of this same 
legislature. If it needs money for its 
budget, it comes to the legislature. If 
it needs new employes or needs addi- 
tional salaries above those fixed by law, 
or needs some relief from the general 
laws for employment of service, pur- 
chase of supplies or equipment, it must 
come to the legislature. 

“But, it may be said, the states already 
are in the insurance business. If matters 
are so bad, may we not look to see some 
evidence of it in the way the affairs of 
these state insurance enterprises are 
handled? That is a fair question. It 
must, however, be borne in mind that 
state insurance is a relatively new enter- 
prise.” 

Tale of Losses Told 


At this point Mr. Hobbs enumerated 
the figures on losses incurred by a 
number of states under various insurance 
schemes. He covered hail funds, pen- 
sion funds, workmen’s compensation 
funds and agency, claim adjustment and 
loss prevention and safety engineering 
service. Rating methods and policy 
coverage also came in for comment. 
The facts which Mr. Hobbs presented to 
his hearers all were of such nature as to 
build a poor case for state insurance of 
any kind. 

He continued: 

“This does not imply that under no 
circumstances is the state justified in 
entering the insurance field. Arguably, 
at least, the state has some justification 
in insuring its own property or interests, 
or in caring for its own employe. Argu- 
ably there might exist such an emer- 
gency, or such a default of private insur- 
ance facilities that a broader extension 
of the state’s insurance activities might 
be justified. That is not the question 
raised, which is, whether insurance is a 
service to which the state is peculiarly 
adapted? To this the answer is, no. 


Strain May Wreck Plant 


“There is another side of the picture 
involving a large issue of state policy. 
Already the state governmental organi- 
zation has become huge and unwieldy. 
Already there is difficulty in keeping 
this great machine going, and difficulty 
in. keeping its expense within measure 
and reason. How much more can you 
load on it without cracking and straining 
it dangerously near the breaking point? 

“Furthermore, does not the growth 
of the state organization carry with it a 
grave menace to the individual? As 
against the state the individual is power- 
less. He has such rights as are secured 
by the federal constitution, and such 
rights as the state chooses to give him. 
That is all. The old safeguards of law 
and constitution are no longer sufficient 
and the individual is forced more and 
more to rely on the equity and mercy 
of the administrator. Every increase in 
state activity increases the burden of the 
legislature and makes it more difficult 
for it to exercise real supervision over its 
own creatures. 

“In addition, does not this extension 
of the state into private fields of neces- 





HOW ONE COMPANY CUT 
ITS INDUSTRIAL CLAIMS 


DONE BY EDUCATING AGENTS 
K. E. Yates of Empire L. & A. Tells 
Industrial Conference What Survey 
of Claim Payments Showed 





How a very unsatisfactory claim con- 
dition, the big problem with every com- 
pany writing industrial health and ac- 
cident insurance today, has been cor- 
rected and the claim ratio brought down 
2 per cent a year, through systematic 
education of agents, was described by 
K. E. Yates, head of the claim depart- 
ment of the Empire Life & Accident 
of Indianapolis, in an address before the 
Industrial Insurers Conference at its 
meeting in St. Louis last week on 
“Claims and Their Relation to the 
Business.” 

Mr. Yates expressed the belief that 
claim adjustments played a large part 
in the troubles of the companies that 
have failed in the industrial field, rather 
than lack of adequate premium. While 
the rates adopted when the plan was 
first started were predicated upon almost 
no experience, companies operating on 
practically the same rate basis as those 
that failed have gone ahead to success. 
It was pointed out, however, that the 
very uncertainty of the business in its 
younger days and the questions raised 
as to the soundness of the basis on 
which it was operating caused the pay- 
ment of claims that were not justifiable, 
merely as a matter of policy, and thus 
set a bad precedent for the business 
as a whole. 


Agents’ Attitude Biggest Factor 


When his company realized the seri- 
ousness of the condition and made a 
survey of its agency organization, Mr. 
Yates said, it was found that the hard- 
est factor to deal with was the mental 
attitude of both agents and superintend- 
ents. “Inspections” were largely a mat- 
ter of form, based on the idea that all 
statements made by the claimant as 
well as the physician were facts to be 
relied upon in determining the justness 
of a claim. When inquiry was made 
as to the reason for the assumption, the 


reply usually was: “Oh, that family 
is all right. I collect $2 or $3 in that 
home every week. They are nice 
people.” 


Their attitude on claims was governed 
very largely by personal interest and 
agents hesitated to reject a claim, even 
though the facts proved beyond doubt 
that it should be rejected, for fear the 
policyholder would drop his insurance. 
Such excuses were made by some of 
the most satisfactory agents from the 
standpoint of collections and increase, 
some of them in fact making the fact 
that their general claim ratio was low 
the excuse for passing through an ad- 
mittedly unjust claim. 


The survey further disclosed that 








sity curb and limit the scope of private 
activity and endeavor? If the state 
takes over the insurance business, we 
either seek places as government em- 
ployes or go out to seek new occupa- 
tion in a world already pretty well filled. 
And with each successive advance, the 
field for private activity narrows still 
more. Yet this is but the symptom of a 
graver disease, the natural corollary of 
the enormous expansion of the state 
organization. More and more it reaches 
out, growing by what it feeds on, no 
longer content with regulating but ab- 
sorbing activity after activity formerly 
private. The network of law grows and 
grows; also the crushing burden of taxa- 
tion and debt, and the army of public 
employes. With each absorption by the 
state this burden not only increases but 
presses more heavily on those who are 
left outside the central organization.” 





about 8 or 10 families on every debit 
‘eceived about 30 percent of the claims 
paid on that debit. This indicated that 
they were either poor physical risks or 
malingerers. Apparently their health in 
most cases was about the average, which 
proved that fake claims were being paid, 
as each member of these families had 
from three to ten claims every year. 

It also developed that 93 or 94 per 
cent of all claims were paid for a full 
week’s indemnity. Investigation dis- 
closed that a large fercent of the policy- 
holders were not aware that the policy 
on a daily basis for less than seven 
days, instead of on a weekly basis, and 
in most cases where a claim was filed 
they were prepared to stay confined 
for seven days, whether it was necessary 
or not. 


Meet Agents in Small Groups 


The educational campaign was started 
by meetings of small groups of agents, 
an entire meeting being devoted to the 
importance of placing a policy properly, 
so that it might have pleasant relations 
to future claims rather than disastrous 
ones. The necessity for explaining the 
policy fully and telling no half-truths 
about it was stressed at this meeting. 
It was urged that careful attention be 
given every new policyholder for some 
time, to find whether there is any indi- 
cation of misrepresentation regarding 
age or health. In this way it was found 
possible to take up several policies be- 
fore a claim had been filed. 

Taking up the actual claim, the point 
was hammered home that no claim 
would be given any greater consideration 
on account of the fact that there was a 
large premium involved. In case of ac- 
cident claims, the agent was instructed 
to check up with the employer and to 
encourage the claimant to have the em- 
ployer’s doctor attend him. On sick 
claims, positive instructions were given 
that inspections must be made at odd 
times and not on regular collection 
days. 

Unjust Claims Lower Standing 


If it was found that an agent was 
reporting inspections he had not made, 
the matter was taken out of his hands 
and a special investigator put on that 
debit. It was explained to agents that 
the payment of an unjust claim merely 
lowered their standing with their policy- 
holders, who would feel that it was easy 
to “put one over,” with the result that 
collections would be much harder. 

Eventually, although not without a 
great deal of difficulty, the agents were 
brought to take a personal interest in 
the claim situation and a great degree 
of pride in their respective claim aver- 
ages, considering the inspection of a 
claim a game of wits in which the agent 
is matching his wits with those of the 
dishonest policyholder. 


Encourage Lapsing of Malingerers 


Furthermore, a system was installed 
whereby the agent had in his collection 
book a complete record of every claim 
paid. All cases that appeared to be 
chronic malingerers were marked on 
these lists. On those cases the agents 
was instructed to make only one call 
per week and not encourage the pay- 
ment of the premium at any time. When 
such cases were four weeks in arrears 
they were lapsed and the agent was 
relieved of the lapse. There was a 
dual purpose in this, first to get off 
the risk and further to give the agent 
greater courage in inspecting and han- 
dling any claim that might be filed, 
when he knew he would not suffer the 
lapse. This also in course of time gave 
him greater courage in handling other 
claims where he would not be relieved 
of the lapse should one occur. 


Globe Indemnity Dinner 


W. W. Steiner, Chicago manager of the 
Globe Indemnity, gave a dinner to his 
office employes last week at the Hamil- 
ton Club. There was entertainment and 
several talks by various members of the 
staff. Mr. Steiner plans to make this an 
annual affair. 








SHOWS STARTLING DRAIN | 
ON NATIONAL FINANCES 


COMMENTS ON CRIME LOSSEs 





W. L. Barnhart of National Surety 
Lists Five Chief Causes of 
Embezzlements 





CLEVELAND, O., Oct. 26—The 
startling proportion of the financial as. 
pects of crime in the United States were 
emphasized by W. L. Barnhart, director 
of publicity of the National Surety, in 
a talk before the American Electric 
Railway Association meeting here. Mr. 
Barnhart said that crime in this country 
now totals more than the entire farm 
trade, more than the total value of al] 
agricultural products, more than the 
total yearly cost of the war with 
Germany and more than all of the loans 
to the allies. He said that one of the 
most important items in this crime bill 
is that of embezzlement and this in par- 
ticular, although, it is true of all crime, 
can be traced to the results of the pres- 
ent “jazz age.” Mr. Barnhart said that 
an investigation of thousands of em- 
bezzlement cases paid by the National 
Surety shows the five primary causes 
of defalcation to be as follows: 

1. Speculation and gambling—Prob- 
ably 60 percent to 70 percent of all em- 
bezzlers have lost most of their stealings 
through gambling on the stock market, 
through bucket shops or by playing the 
races. 

2. High cost of fast living and fast 
women.—High life as practiced these 
days in the large cities is an expensive 
process. Expensive liquor, high night 
club charges, speculators’ prices on seats 
for popular shows, and so forth, have 
been a factor in many a defalcation. 
The gold digger type of woman has 
seemed to become more numerous and 
more insistent in her demands for 
jewels, fur coats and all the things that 
take money to buy. And seldom does 
she seem to care how her victim gets 
the money to satisfy her whims, just so 
she gets it. 

3. Liquor and drugs.—Those who in- 
vestigate our claims tell me that there 
is no question that high cost and poor 
quality of liquor and the growth of the 
drug habit has had a great deal to do 
with increases in crime today. 

4. “Keeping up with the Joneses.”— 
Extravagant living is unquestionably re- 
sponsible for a great deal of embezzle- 
ment and crime today. Installment sales 
and long retail credits have made it so 
easy for the average American family to 
live beyond its income, and the spirit of 
“Keeping up with the Joneses” is in the 
air. Things go along so far, then bills 
accumulate and creditors get ugly and 
the temptation to steal from the em- 
ployer may be very strong. 

5. Finally, and the factor responsible 
for the least of all our embezzlement 
crime, but still in many cases a very 
potent factor, is actual family needs. 
Sickness or death, or trouble of children, 
or parents may put an unusual burden 
on an employe and he may steal because 
that seems to him to be the only way 
out. 


Bleachers Collapse, Many Hurt 


RICHMOND, VA., Oct. 25—More than 
80 persons were hurt in the collapse of 
a section of seats in a bleachers stand 
in Tate Field at Richmond, during the 
progress of the V. M. I.-Maryland foot- 
ball game last Saturday. Among the 
20 or more seriously hurt was Howard 
E. Wright, of the insurance firm of 
Woody & Wright of Petersburg, repre- 
sentatives of the Aetna Life and affili- 
ated companies. Last year he ranked 
eighth among all of the Aetna agents 
in the personal production of accident 
business. 

George P. Shackelford, assistant man- 
ager at Richmond for the Fidelity & 
Casualty, was also injured in the disas- 
ter, as was Mrs. Shackelford. 

The operators of the athletic field car- 
ried a large amount of public liability 
insurance. 
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‘ THE PROTECTORS 


ord The policeman and the fireman symbolize protection— but so also does 
it so the insurance agent. 


it of The insurance agent wears no uniform. His appearance does not in- 
bills dicate his profession. Yet he exerts a protective influence even greater than 
one the combined efforts of the other two. 


sible In spite of their vigilance, disasters are of hourly occurrence and, at 
very such times, the protection afforded by the insurance agent may be 
= the sole safeguard against ruin. 


All three are indispensable protectors of society, but the greatest of 
ba these is the INSURANCE AGENT. 


The INDEPENDENCE COMPANIES 


Home Offices —PHILADELPHIA 
CHARLES H. HOLLAND, President 











; Casualty Insurance * Surety Bonds 
man- Ay Fire Insurance C 


bility | +#[ These Companies maintain Human Relations with their Agents, Brokers and Policyholders )® 
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IMPORTANCE OF SICKNESS 
IN INDUSTRY IS SHOWN 


DR. HOFFMAN WAS SPEAKER 


Prudential Statistician Suggests New 
Developments—Sees Extension of 
Compensation Coverage 


ST. LOUIS, Oct. 26.—Stressing the 
importance of sickness in industry in 
his address before the annual meeting 
of the Industrial Insurers Conference 
here last week, Dr. Frederick L. Hoff- 
man, consulting statistician of the Pru- 
dential, expressed the opinion that there 
will come about a wide extension of 
workmen’s compensation in this connec- 
tion, principally for industrial diseases 
which are in most states limited to a 
few scheduled diseases, excluding some 
of the most important industrial affec- 
tions. 

Dr. Hoffman pointed out that the in- 
terest of industrial leaders has been 
drawn to the matter of occupational dis- 
ability largely as a result of the adoption 
of compulsory compensation laws. He 
said that industry has become the out- 
standing interest in America and that 
industrial disability has thus become one 
of the important interests of industrial 
leaders and hence insurance companies. 
He pointed out that while much prog- 
ress has been made in connection with 
occupational disability, there has been 
little progress made in connection with 
sickness, not directly connected with the 
occupation, yet affecting the labor fac- 
tor. Disability of any form, whether 
originating within the occupation or not, 
costly to the employer and for this 
reason, if no other, is beginning to re- 
ceive attention. In the case of office 
workers, there is probably a majority of 
the employers who provide for even 
nonoccupational sicknesses. This is not 
the case in industry, however. 


is 


Sees Compensation Extension 


It was in this connection that Dr. 
Hoffman expressed the opinion that 
workmen's compensation insurance will 
in time extend its scope in the field of 
industrial disease. Hoffman did not 
favor state disability insurance, which 
has been adopted as an experiment from 
foreign companies, but he does. believe 
that the attention of industrial leaders 
and insurance companies should be fo- 
cused upon the matter of sickness in 
industry. He presented some definite 
suggestions in this connection. He said 
that it was essential that every possible 
means of health education be used among 
industrial workers. An educational cam- 
paign to present to them the hazards 
before them, not only in their work, but 
outside, has been found productive of 
results. 

Especially is this true in connection 
with personal hygiene, for many sick- 
nesses are the indirect result of the 
occupation, directly the result of an in- 
efficient personal program. Thus the 
employers who endeavor to properly di- 
rect their employes in this connection 
are rendering a great service. As an ex- 
ample, an employe who works in a 
standing position should have definite 
periods of rest and relaxation and in 
these periods should be seated. On the 
contrary, workers who are seated at their 
task should, during the periods of rest 
and relaxation, stand and walk about. 
The same should be true of the outside 
time and a health program should be 
advocated whenever possible. Mental as 
well as physical health should be closely 
watched. Furthermore, the health fac- 
tor should be related to the particular 
occupation of the employe, as general 
health conditions vary with various oc- 
cupations. Thus, the industrial physician 
is the logical one to direct such endeav- 
ors. Dr. Hoffman said that a vast 
responsibility thus rests upon the em- 
ployer and fortunately this responsibil- 
ity has been assumed on _ countless 
occasions and now bids fair to become 
an important factor in industrial man- 
agement. 














WORKMEN'S COMPENSATION 

















OFFER REORGANIZATION PLAN 


Virginia Manufacturers Would Drop 
Rehabilitation Work and Ask Actu- 
ary for Compensation Bureau 

RICHMOND, 26.—Inas- 


VA... Ader. 


much as only a meager portion of funds 


appropriated from compensation pre- 
mium tax funds are being used for the 
benefit of employes injured in the course 
of their employment and coming under 
the compensation act, the workmen’s 
compensation committee of the Virginia 
Manufacturers Association recommended 
in a report submitted at the annual 
meeting of that association held last 
week in Lynchburg that steps be taken 
looking to the repeal at the next ses- 
sion of the legislature of the rehabilita- 
tion act of 1920, and that the associa- 
tion seek to have all other existing laws 
amended which provide for or make ref- 
erence to an appropriation being made 
from the compensation premium tax 
fund for the bureau of rehabilitation. 


The committee recommended further 
that if this is accomplished then any 
surplus existing in the premium tax 


fund over and above the amount neces- 
sary for the industrial commission or- 
ganization expenses might be employed 
for adding an actuartal department to 
the other departments of the industrial 
commissions. At the same time the com- 
mittee made it clear that it was not in 
any sense encouraging such an organi- 
zation as would ultimately result in the 
establishment of a state insurance fund. 
In stressing the need for an actuarial 
department, the committee said: “While 
the members of your committee are not 
competent to analyze the construction 
of insurance rates, since such analyses 
require actuarial talent, knowledge and 
experience, nevertheless the simple 
statements of facts, or of actual rates 
in effect, should impress one with the 
thought that some of our rates in Vir- 
ginia compare favorably with some of 
those of other states. However, your 
committee will always welcome such 
facilities and talent as the association 
can afford to secure and retain to inves- 
tigate compensation rates being charged 


by insurance companies in this state.” 
The report of the committée was 
adopted. 


Still Seek New York Agreement 


NEW YORK, Oct. 26.—Representa- 
tives of the National Council on Com- 
pensation Insurance, National Bureau 
of Casualty & Surety Underwriters, 
Compensation Inspection Rating Board 
of New York and Association of Mutual 
Casualty Companies are still striving to 
reach an accord as to new rates for 
New York state, and more particularly 
the method by which they are to be 
computed. The mutual offices objected 
to the formula submitted by the stock 
carriers, and in turn brought forward a 
counter proposition, modifying some- 
what the expense factor proposed by the 
latter. The whole matter is receiving 
earnest consideration by the conferees 
and when decision is reached the result 
will be made known to Superintendent 
Beha, together with supporting data. 





Insect Sting Not Covered 


COLUMBUS, O., Oct. 25.—The Ohio in- 
dustrial commission has refused to make 
an award to David R. Jones, an employe 
of the Ohio Power Company at Canton, 
who was stung by some sort of insect 
while he was at work. The commission 
said it was doubtful if being stung by 
an insect could be considered as one oc- 
curring during the course of regular 
employment and arising out of such em- 
ployment. An award was granted, how- 
ever, to Frank S. Scholl of Cincinnati, 
an employe of a country club, who was 
hurt when two members of the club ac- 
cidentally knocked a table over on him 
during a game. 








TO RESUME HEARINGS NOV. 1 


Minnesota Employers’ Association Op- 
posing 3.6 Percent Increase in 
Compensation Rates 


MINNEAPOLIS, Oct. 26. — The 
Minnesota Compensation Insurance 
Board will resume its hearings Nov. 
for the purpose of reviewing proposals 
seeking to increase the general level of 
rates by 3.6 percent. The increases 
sought by the Minnesota Compensa- 
tion Rating Bureau, would affect 149 
out of approximately 700 classifications. 
Increases are proposed in 98 classifica- 


tions and reductions in 51. Opposition 
to the proposed rate increase is fur- 
nished by the Minnesota Employers’ 
Association. 


In backing up its proposal the rating 
bureau has presented figures to show 
that compensation insurance experience 
in Minnesota has resulted in a steadily 
increasing loss ratio. Minnesota is the 
only state which bases its compensation 
insurance rates on a five-year experience 
basis, the bureau explained in backing 
up its proposal to use the three latest 
years to establish a rate level. A five- 
year period does not respond quickly to 
changes in current experiences, the bu- 
reau maintained. The bureau also ex- 
plained that in tests made on a national 
basis it was found that in every case 
the three-year method gave employers 
insurance at a level of rates more nearly 
in accord with the current cost of re- 
quirements. Of the 36 states surveyed 
all except Minnesota and New York 
were found to use the three year basis. 
Present New York rates are keyed to 
the two latest years. 





Plan New Record System 


LANSING, MICH., Oct. 
the possibility that 
writing compensation 
held liable, according 
the department of labor and industry, 
for coverage which has not been re- 
newed, the department proposing to 
all such carriers operating in Michigan 
that a new system of records be in- 
stalled in the department which will al- 
low an instant check-up on the status 
of all compensation insurance according 
to a card-indexed record of the insurers 
as well as through the present record of 
employers. Although installation of the 
new system will entail considerable addi- 
tional labor on the part of the 
for a time, Herbert F. Baker, secretary 
of the department, points out in letters 
to them suggesting the scheme, that the 
service eventually to be rendered will 
more than make up for the extra work. 


of 
companies 
are being 
records of 


25—Because 
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Baker Asks for Claim Files 

NEW YORK, Oct. 26—Following the 
submission by casualty companies writ- 
ing compensation insurance in Kansas 
of their loss payments for the policy 
years 1922, 1923 and 1924, and their re- 
valuation under the new law recently 
effective, Superintendent Saker has 
asked that they present their claim files, 
in order that representatives of the Kan- 


sas department may check the figures 
with a view to determining their ac- 
curacy. This does not imply any chal- 


lenge of the estimates by Mr. Baker, his 
purpose merely being to determine to 
his own satisfaction how closely the esti- 
mates of the underwriters approach those 
of the representatives of his department, 
before finally passing on the appeal of 
the carriers for a rate increase in the 
state. 





Virginia Commission’s Report 

RICHMOND, VA., Oct. 25.—Figures 
compiled by the statistical division of 
the Virginia industrial commission show 
that money paid out by insurers in 
claims plus medical costs in compensa- 
tion cases for the year ending September 
30 aggregated $1,555,677. Medical costs 
laid to the door of non-compensable 
cases bring the grand total to $1,750,000. 
There were 170 fatal accident cases in 
which awards amounted to $383,188, 
compared with 152 fatalities and $374,217 





in claims authorized the preceding year 
Taking funeral expenses of $17,600 ang 
medical charges of $7,126 into considera. 
tion, the actual cost of fatal cases the 
past year totaled $407,814. 

In the permanent partial disabilities 
growing out of industrial accidents ther, 
were 1,075 cases for which there were 
awards totaling $471,430. 





Many in Kansas Not Covered 


TOPEKA, KAN., Oct. 25.—The Kansas 
public service commission has found a 
peculiar condition in the operation of 
the workmen’s compensation law which 
is certain to cause some lawsuits anq 
may prove quite expensive to some em. 
ployers. John H. Crawford, head of the 
compensation division of the commission, 
is now conducting an investigation into 
the number of employers who are not 
authorized as self-insurers and who do 
not carry compensation insurance. It js 
asserted that there are a large number 
of contractors who have not qualified as 


self-insurers and who are not carrying 
insurance. 

There is no penalty in the compensa. 
tion law for the failure to make the 


qualification or carry insurance, a}. 
though the new Kansas law is known as 
a compulsory law. No cases involving 
the question have appeared thus far but 
numerous contractors have complained 
that other contractors are able to outbid 
them because the contractors do not 
carry compensation insurance and pay 
the high premiums. 

Under the terms of the law if an em- 
ployer is not authorized as a self-insurer 
or does not carry insurance he loses al] 
of the limitations of the compensation 
law and may be forced to pay claims 
under the general liability act. It is be- 
lieved that he would also lose all the 
common law defenses to the damage 
claims. 





Night Watchman Under Law 


TOPEKA, KAN., Oct. 25.—The com- 
pensation division of the Kansas public 
service commission has ruled that a 
watchman employed in a hazardous in- 
dustry comes within the compensation 
law, and has directed T. H. Mastin & 
Co., insurance carriers, and the Kansas 
City Fiber Box Company to pay Mrs 
Georgia Canada $4,000 compensation for 
the death of her husband, Ervin Canada, 
killed in August when robbers attempted 
to break into the plant and Canada 
drove them off. The insurance carriers 
and attorneys for the box company re- 
fused to pay the claim on the ground 
that the night watchman was a separate 


class of employment from those who 
worked in the box plant and therefore 
did not come under the compensation 


law. 





Held for Taxi Driver’s Death 


ST. PAUL, Oct. 25—A Duluth taxicab 
company and its insurer, the Maryland 
Casualty, must pay $7,650 to the widow 
of James Maher, taxi driver who was 
slain at Superior, Wis., a year ago. The 
supreme court has upheld the findings 
of the Minnesota industrial commission 
that Maher died in the line of duty. It 
was contended that in attempting to col- 
lect a fare from a passenger Maher be- 
came engaged in a fight and was killed 





Township Held Employer 


LINCOLN, NEB., Oct. 25—A 
court decision just entered in the casé 
of Tierney vs. Cedar township, Antelope 
county, opens up a new line of business 
for compensation carriers. Tierney’s de- 
pendents sued the township as his em- 
ployer, claiming benefits under the com- 
pensation law for his death while work- 
ing on the highway. The compensation 
commissioner and the district court held 
the township liable, exempting the county 
from any liability. The supreme court 
now affirms this and refuses to rule on 
the liability of the county for the reason 
that the township did not appeal from 
that part of the lower court decision. 

The main question was whether the 
township is an agency of government 
and hence an employer under the state 
law. The court said that the constitu- 
tion empowered the creation of both 
counties and townships and that the only 
difference is in the size of the area. AS 
long as a township employs persons to 
do public work it is liable under the 
compensation law for the payment of 
benefits to any who are injured. 


supreme 


The Union Indemnity has moved to the 
ground floor of its own building at 
108-10 Sansome street, San Francisco. 
The company formerly occupied one of 
the upper floors. 
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The “Tavern Keeper” of Today 


Faces Many Disconcerting Problems 


T IS A FAR CRY from the taverns of Colonial days to the modern sky- 
scraper hostelries. In every phase of the business amazing changes have 
taken place. Personal hospitality has become an organized business of tremen 


dous proportions. 


q As with any other big business, adequate insurance is an 
important matter. If there are gaps in this wall of pro- 
tection, the profits or even the capital of the organization 


may be jeopardized. 


§ The Atna-izer has an important mission and a valuable 
opportunity in this field, for he can supply every form of 
policy or bond needed. Furthermore, through the Atna 
Plan he can chart the insurable exposures and recommend 


the right coverage for each. 


It Certainly Pays to be an A‘tna-izer! 


Quoted from a recent 
issue of the HOTEL BULLETIN: 


“To afford the most complete safeguard an 
appraisal must be made as accurately as pos- 
sible of the actual and potential hazards...” 
. . . 

“Hotels can protect their income from which 
dividends, interest and the salaries of indis- 
pensable employees are paid by rental value 
insurance.” 


ae or 
“Change in the conditions under which a 
policy 1s originally written might create 
under-insurance or over-insurance. A hotel 
may be paying too high premiums and might be 
entitled to more protection forthe same money.” 


In other words— 


THE A2ETNA PLAN! 








Etna Protection Fire, Use and Occupancy, Lightning, Explosion, Riot and Civil Commotion, 
f H | Tornado, Safe Burglary, Burglary and heft, W ater Damage, Sprinkler 
or otels Leakage, Group Life, Workmen’s Compensation or Employers’ Liability, 

(Restaurants, Too, Need a Public Liability and Property Damage and Collision, Plate Glass, Check 

Number of These Policies) Alteraticn and Forgery, Automobile Bus Coverage, Fidelity Bonds. 








ETNA LIFE INSURANCE COMPANY 


and affiliated companies 


ETNA CASUALTY & SURETY CO. AUTOMOBILE INSURANCE CO. 


of Hartford, Connecticut 
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BANKERS INDEMNITY INSURANCE COMPANY 














In 1827 heavy accident judgments were rare, 
hence there was no demand for liability insurance. 
That was one hundred years ago. 








In 1887, about the time liability insurance was 
first sold here, policies carried limits of $5,000/10,000. 


That was forty years ago. 


In 1927, now, we are confronted with the record 
of verdicts greatly exceeding the limits of forty years 
ago, while the dictionary description of insurance, 
“making oneself safe against something” stands as an 
accusation against those by whom insurance is pro- 
vided. =} 


' 


The minimum or basic limits sold by this Com- 
pany are $7,500/15,000 for personal injuries and 
$1,508 for property damage. 


Be a 1927 agent. Sell “Bankers Indemnity” poli- 


cies and increase your clientele. 


Operating in the following States: 























Connecticut District of Michigan 
Rhode Island Columbia Illinois 
New Jersey Maryland Indiana 
Pennsylvania Delaware Minnesota 
Ohio Wisconsin 


LIABILITY — COMPENSATION— BURGLARY— 
PLATE GLASS—ACCIDENT & HEALTH 








Address Agency Department for particulars 
BANKERS INDEMNITY INS. CO. 


Capital, $500,000 
Surplus to Policyholders Over $1,200,000 








BRANCH 
OFFICES 


Philadelphia 








Pittsburgh 
Columbus 
Hartford 





















FREDERICK B. WILKENS, Vice-Pres. and Gen. Manager 





Get out of the “DANGER ZONE"’—into the “SAFETY ZONE“ 


—— 











WITH BURGLARY UNDERWRITERS | 





ENFORCE NEW LAW RIGIDLY | WARN OF CRIME NEGLIGENCE 








Good Results Looked for in Michigan Bankers, in Annual Session, Urge Ip. 


Along Line of Driving Crimi- 
nals from State 





ris code of criminal procedure, a piece of 


writing burglary and other lines affected 
by crime have shown keen interest. 
Judge Arthur Wood, commissioner of 
pardons and paroles, has taken steps to 
| obtain for his department information 
in regard to the past records of offend- 
ers who appear likely to get life sen- 
tences under the habitual criminal pro- 
visions of the code. This section of the 
new law is practically identical with the 
Baumes law of New York. 





sioner Wood has taken action to bring 


to serve from 10 to 40 years for rob- 
bery armed and whose record includes 
two previous terms in the penitentiary 
and one in the Detroit House of Correc- 
tion. 

The casualty companies, while some- 
what discouraged, it is said, with the 
results of the Baumes laws in New 
York state, are believed to be interested 
in the Michigan experiment as they see 


<ode in the Wolverine state. It is quite 
generally believed that more criminals 
will actually be driven out of Michigan 
as it is contended that they have prev- 


tively lax laws. Detroit has been a 
sore spot for several years with the 
companies. 

The companies believe that the vigi- 
lante system of bank protection, now 
rather widely adopted over the state, 


LANSING, MICH., Oct. 26.—Mich- | 


igan will rigidly enforce the new Har- | donement of crime under cover of jp. 


One man has already received life sen- | 
tence under the new law and Commis- | 


iously been attracted here by the rela- | 


| 
| 
| 


| 
| 


surance Companies to Check 
Tendency 





HOUSTON, TEX., Oct. 26—Con- 


surance was vigorously protested at the 


1927 legislation in which the companies | annual meeting of the American Bank. 


ers Association in the report of the 
protective committee which dealt jp 
considerable detail with the relationship 
of crime and insurance. The committee 
reported that, although the results of 
the nation-wide drive against crime are 
gratifying, there is a growing tendency 
on the part of banks with insured losses 
to compromise or relent in the prosecy- 


| tion of confessed criminals. 


| 


In the report it was stated that it is 
now generally recognized that adequate 
insurance coverage gives the safest form 
of protection against the hazards which 


| about similar treatment for a Detroit | are peculiar to banking, but over-indul- 
resident who was sentenced a week agO| gent or excessive reliance upon insur- 


ance for indemnity for loss breeds neg- 
ligence and crooks thrive on the oppor- 
tunities which negligence creates, It 
was pointed out that this is no newly 
created situation, but one which con- 


| tinues to invite crime and also violates 


the principles of sound underwriting, 
The report closed with an appeal to 
the insurance companies, saying: “Be- 


gan € , | lieving that insurance protection should 
greater possibilities for the new crime | 


not be pitted against the prevention and 


| punishment of crime, the protective 


committee welcomes suitable action by 
the casualty and surety companies to- 
wards eliminating this evil, which seems 
to grow in proportion to the increased 
volume of insurance carried.” 








exit from Michigan. Kalamazoo coun- 
ty was announced last week as the lat- 
est to adopt this method of warfare on 


will also aid in speeding the criminals’! the bank bandit. 











| ACCIDENT AND HEALTH 














Hill of United States Fidel- 
ity & Guaranty 





BALTIMORE, Oct. 26—*“Accord- 
ing to an eminent statistician, the aver- 
age working man loses seven days a 


2 percent of his earning capacity,” de- 
clared William B. Hill, superintendent 
of the accident and health department 
of the United States Fidelity & Guar- 
anty Co. This amounts in the aggregate 
to at least $2,000,000,000 for the entire 
country. Premature death accounts for 
an even larger loss, conservatively esti- 
mated to be $6,000,000,000 annually. 
“When a man dies prematurely, there 
is, in addition to numerous bills to be 
paid, such as hospital expenses, doctors’ 
fees and burial costs, an economic loss 
both to his family and the community. 

“The war of conquest of disease is a 
long and arduous one, and the eventual 
outcome is only a barren victory. While 
the scientists and medicos win an occa- 
sional skirmish, the inevitable ‘end of 
the trail’ is sickness and death. The 
human body is a machine that under 
most favorable conditions can run just 
so long, and when disease interferes 
with the mechanism, it ceases to func- 
tion properly and then repairs must be 
made, and the cost of these repairs is 
$2,000,000,000. Obviously, the way and 
the only way the repair bill can be paid 
is by income insurance, but the income 
must be insured before the machine 
breaks down. Of all the insurance lines 





DISEASE LOSS STAGGERING | 


Some Startling Figures Cited by W. B. 


none offers greater opportunities to the 
agent than accident and health.” 





Takes Group Disability Insurance 
The Aspinook Company of Jewett City, 


| Conn., has recently added group disabil- 
| ity insurance for the protection of its 
| workers through the Robbins Agency, 


year due to sickness, a loss of about | 





Norwich representative of the Connec- 
ticut General Life. 

This new arrangement covers employes 
in event of any illness or accident and 
more than 500 employes will benefit by 


| it. The insurance is written on the co- 


operative plan, the cost being shared by 
management and employe. 





Forming New Company 


Application has been made in North 
Carolina for a charter for a new indus- 
trial company at Raleigh, N. C., to be 
called the Dixie Life. The company 
plans to write industrial life, accident 
and health benefit policies and later to 
enter the ordinary field. It will start 
with a paid in capital of $25,000 and 
surplus of half that amount. The sec- 
retary and manager of the new company 
will be Hugh Stephens, for several years 
an investigator in the North Carolina 
department. The incorporators, in addi- 
tion to Mr. Stephens are W. F. Utley, H. 
G. Utley, W. C. Twiddy, C. H. Rogers 
and B. H. Parker, Jr. 





Withdraws “Loss of Hand” Opinion 


LINCOLN, NEB., Oct. 26.—The Ne- 
braska supreme court has withdrawn 
the recent opinion filed by the court 
commission in which the National Cas- 
ualty was absolved from any liability 
to P. F. Patterson of Omaha because of 
the loss by the latter of the use of his 
hand by accident. Patterson had bought 
a policy through an Omaha newspaper, 
and one of its provisions pledged the 
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: YOU GET SUCH SERVICE 
Son- 
FOR YOUR CLIENTS 
the 
> 
the 
ship With the recent increase in capitalization the National Surety Company is in better posi- 
np tion than ever before to serve its producing agents, brokers and friends in the insurance field. 
0 
are . « 
acy Our New Financial Statement 
vu The recent increase in Capital from $10,000,000.00 to $15,000,000.00 emphasizes the Pre- 
it is eminent position of this Company in the Surety World. The stockholders subscribed on 
De August 5th $7,500,000.00 New Capital at $150.00 per share and its effect is shown in the fol- 
leh lowing statement: 
\dul- 
sur- 
a. Financial Statement August 31st, 1927 
it ASSETS LIABILITIES 
con- Stocks and Bonds. ...........0..000- $35,333,589.58 Reserve for Unearned Premiums... .$11,311,735.46 
lates Cash in Banks and on Hand......... 706,162.73 ssi “ Contingent Claims less 
ting. pO ES OS rr errr 5,100,000.00 NE eee ee 5,488,082.72 
l to Real Estate, Mortgages & Collateral Reserve for Unknown Possible Losses 
‘Be- ee Pees eee eran 675,924.04 A ye ce 425,000.00 
ould Premiums in Course of Collection... 4,925,430.45 Reserve for Taxes and Commissions 
and Accounts Receivable and Accrued In- CU Mk ro cca ncacaceeesebece 1,269,515.50 
tive WIE 2c. cscsedbbscessteeusueeebs 2,521,073.22 Reserve for Depreciation ........... 2,399,130.83 
| by —____——- z “ Premiums over 90 days 
to- OE 2. cc neadxietatandtvadeeaer $49,262,180.02 WP Ge diccce eran y<deubhecdaasae et 826,785.24 
ems Voluntary Reserve ...............-: 42,006.37 
ased Accounts Payable (not due)......... 722,072.08 
Quarterly Dividend Declared (Pay- 
a ee) 375,000.00 
= COMET, GHOGEE oossccsssiccess 15,000,000.00 
yun- a ns 10,000,000.00 
fat UNDIVIDED PROFITS .......... 1,402,851.82 
. on EE Wis Ceaeieuce esse benecbeerke $49,262,180.02 
The LARGEST SURETY CAPITALIZATION in 
| Existence! 
1908 The Capital of this Company 
WN cin iedhesion ence kee $ 500,000.00 
— 1909 Increased to .......-....00.- 750,000.00 
1910 “ Pl. Medinanaedbed 1,500,000.00 
the 1912 “ OS ill caeukbhceodeld 2,000,000.00 
1915 « | aborvensacnaeian 3,000,000.00 
1916 “ WD pis aasksanasuae 4,000,000.00 
- 1919 “ FU licacueniiveiiies 5,000,000.00 
Sey 1922 . Oe Dideensedenaaie’ 10,000,000.00 
bil. August 5, 1927 « a a Nabepeeperbee es ee 15,000,000.00 
its 
nee. This BIG Company wants and desires BIG Agents. And the big Agent is entitled to 
fees represent the big company. 
7 Wouldn’t you be proud to represent a company big enough to write any good bond up to 
ce $2,600,000 without reinsurance? 
Wouldn’t you like to be able to tell your customers that there are NEARLY FIFTY 
MILLIONS in assets back of every bond or policy you write? 
oe Let’s talk it over. 
jus- 
» be 
any 
lent 
r to 
and 
sec- 
“ 115 BROADWAY - - NEW YORK 
lina 
"7 CAPITAL - - - - . - - $15,000,000.00 
gers 
” World’s Largest and Strongest Surety Company! 
Ne- 
a AGENTS EVERYWHERE 
Sas- 
ot E. M. ALLEN, WM. B. JOYCE, Chairman JOHN L. MEE, 
a Vice-President E. A. ST. JOHN, President Vice-Pres. and Sup’t. of Agencies 
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company to pay $500 for loss of hand by 
severance. The district court upheld the 
contention of the plaintiff's attorney 
that the loss of use of the hand was 
equivalent to loss by severance. The 
court commission held that where the 
company agreed to pay for loss by sever- 
ance it could not be held liable unless 
the hand had thus been lost. The court 
adopted the opinion, but after an argu- 
ment for rehearing, withdraws this, and 
affirms the district court, which held 
that whether the hand was severed or 
not the company was liable because 
what it insured against was loss of use 
of the member. 


Jubilee Banquet in Boston 

BOSTON, Oct. 26.—The $100,000 jubilee 
banquet of the principal New England 
producers of the National Accident & 
Health Insurance Company of Philadel- 
phia was attended by some 50 of the 
field men of the company from the six 
New England states, with Lee Hampton 
Adams, New England field manager, 
representing the company. 

The company entered the New Eng- 
land field about two years ago and has 
steadily increased its business until this 
year it has produced $100,000 in gross 
premiums the first nine months of the 
year. 

A business meeting was held in the 
afternoon with sales talks and instruc- 
tions for the field men, and a dinner was 
served in the evening, the principal 
guests at the latter being Deputy In- 
surance Commissioner W. O. Richardson 
of Massachusetts and Dr. Green of the 
United States government disability de- 
partment, who gave a talk on mental 
and nervous diseases. 


Twentieth Century Changes 

J. O'Malley has been promoted to 
manager of the branch office of the 
Twentieth Century Life at 121 North 
Clark street, Chicago. Samuel Bernstein, 
formerly manager of that office, has 
been promoted to manager of the life 
department for the middle western ter- 
ritory. The growth of the ordinary life 
department of the business has necessi- 
tated the division of the country into 








cago are conducting a campaign to place 
$500,000 ordinary business the last two 
weeks of October. 


Wright Wins Loving Cup 

George D. Wright, manager of the 
northern division of the National Life & 
Accident, was the winner of the loving 
cup offered by the casualty department 
for making the largest increase in 
August and September. Mr. Wright’s 
division produced 1,298 paid for applica- 





tions in this period and revived 760 poli- 
cies. The loving cup was valued at $100. 
G. C. Lynch, manager of the southern 
division, came next with 1,200 paid for 
applications and 735 revivals. W. ° 
Julian, western manager, was third. 


Snyder Joins Income Guaranty 


K. G. Snyder, formerly with the Pan- 
American Life in Pennsylvania, has 
joined the Income Guaranty of South 
Bend, Ind., as superintendent of agents. 
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NEW OFFICERS NOMINATED 


Charles H. Burras Is Slated for Presi- 
dency of Surety Underwriters 
Association of Chicago 


The following slate of officers was 
nominated at the meeting of the Surety 
Underwriters Association of Chicago at 
its meeting this week. The slate will 
be voted on at the annual meeting in 
November: 

President, Charles H. Burras, presi- 
dent of Joyce & Co.; vice-president, A. 
G. Stanton, Conkling, Price & Webb; 
treasurer, Elmer C. Anderson, manager 
bonding department of the American 
Employers; secretary, Joseph W. Finch, 
National Surety, nominated for re-elec- 
tion for his excellent work as secretary 
during the last club year. 

The executive committee nominated 
comprises the following: 

C. W. French, resident vice-president, 
Royal Indemnity; Richard E. Cline, su- 
perintendent bonding department, Aetna 
Casualty; William H. Hansmann, man- 
ager state department, Fidelity & De- 
posit; John P. Keevers, assistant man- 
ager, Maryland Casualty; Thomas W. 
Thompson, manager fidelity and surety 





United States Fidelity & Guaranty; 
Arthur C. Arnold, manager bonding de- 
partment, Standard Accident, and Gor- 
don H. Fox, manager bonding depart- 
ment, New Amsterdam Casualty, were 
nominated for the complaint committee. 


Figures on Bank Failures 


NEW YORK, Oct. 26.—Surety un- 
derwriters’ here are impressed with the 
statement made by Dan V. Stevens, 
president of the Fremont State Bank of 
Fremont, Neb., before the annual con- 
vention of the American Bankers Asso- 
ciation at Houston yesterday. That 
4,000 bank failures occurred throughout 
the country the past seven years, “tying 
up over $1,000,000,000 in deposits, 50 to 
75 percent of which will be a total ldss 
to depositors.” This is by no means a 
pleasing prospect to the companies in- 
terested in a number of the defunct con- 
cerns through the medium of depository 
bonds. In the opinion of Mr. Stevens, 
primary responsibility for the numerous 
failures is largely chargeable to the 
state and the federal banking depart- 
ments. 


Bondmen Held Liable 
BISMARCK, N. D., Oct. 25—In the case 





Intosh county, the court held that Ricker 
could recover on the bond given by Herr 
in connection with a state highway con. 
tract. Ricker was employed by Herr on 
the job for which the bonding company 
was surety. A similar decision wag 
given in the case of the North Dakotg 
Metal Culvert Company vs. American 
Surety, appealed by the latter from 
Cass county. The court held that the 
surety company was liable for the fajj. 
ure of a contractor to pay for materia} 
delivered on a highway construction jop, 


New Bond Rates Issued 


NEW YORK, Oct. 26—Revised rates for 
bonds for taxicabs and public and prj. 
vate livery care were announced last 
week by the Towner Rating Bureau. The 
new rates, given on monthly premium 
basis, are as follows: 


Territory Public Private 
No. Taxicabs Livery Livery 
. 33.00 $25.00 

2 27.00 15.00 
a 22.00 13.00 
4 15.00 10.00 
5 15.00 10.00 
6 13.00 9:00 
7 12.00 8.00 
8 11.00 9.00 
9 11.00 8.00 
10 9.00 8.00 





The principal territories in which thege 
rates apply are as follows 

Territory 1—New York City, including 
Manhattan, Brooklyn, Bronx and Queeng 
County. 

Territory 2.—Buffalo and surrounding 
five townships. 

Territory 3.—Albany, Rochester and 
ten surrounding townships in Monroe 
County, Schenectady, Syracuse and Troy, 

Territory 4.—Buffalo suburban, New 
York City suburban and Staten Island. 

Territory 5.—Amsterdam, Auburn, 
Binghamton, Elmira, Gloversville, James. 
town, Nassau County, Saratoga Springs 
and Utica. 


Putnam with Columbia Casualty 


C. E. Putnam, formerly with the Amer. 
ican Surety in the Oakland and San 
Francisco offices, has been appointed 
bonding superintendent of the Los 
Angeles branch office of the Columbia 
Casualty. 





various territories and other appoint- department, Hartford Accident & In- | of David Ricker vs. Jacob Herr, Jr., and The Interboro Mutual Indemnity of 
ments are to be made shortly. The in- | demnity. : the National Surety, appealed to the | New York has been licensed in Connec- 
dustrial agents of the company in Chi- W. O. Schiling, associate manager, North Dakota supreme court from Mc- ' ticut. 
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The word ‘‘Continental” has always stood for 
a comfortable certainty of uniform service 
—a “margin of safety’ to protect the 
agent from annoyances which 
sometimes arise with policies 
of less standard value. 
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A. PERSONAL GLIMPSES OF CASUALTY MEN 
npany 
Ww 
<a E. C. Smith, an executive of the Re-| ganization is now quoted at $1,500 a 
from public Casualty of Pittsburgh, recently | share, a very appreciable advance over 
it the went to Oklahoma and Texas with the | the modest figure originally paid in. A 
> fail. jdea of opening up new territory for his | clever organizer and efficient admin- 
terial company. He found the distances long | jstrator, Mr. Tomlins’ connection with 
n job, and the jumps a so he | the Brooklyn National Fire augurs well 
chartered an airplane and flew from one | fo; the success of that enterprise. 
city to the other, eee Fee gene mer = 
‘, three days what ordinarily would | s Wits) 
y-. i taken ten. Everything went lovely, | = N. om, . i of = Mas SP 
last cording to Mr. Smith, until the ma- | sachusetts Kating nspection Bureau, eof SR 
1. The pone hit an air pocket, when it dropped | was stricken with a sudden illness at his Oo meMPER FIDEL 
mium feet. He says it felt like a mile. He | office last week and removed to a hos- ~~ ue 
charged $40 a day for the use of | pital. The physicans are puzzled by the : 
Tivate was end pilet | case and have taken X-ray photographs. 
Pt the p ate W. J. Constable, secretary of the bu- 
15.09 W. M. Tomlins, Jr., vice-president of | T¢2%. has been appointed acting man- 
4 the American Surety and, as announced | @g¢r to assume charge in the absence NCE 
10.00 elsewhere in . issue, “ae gan of Mr. Magoun. 
9.00 k ti ire, rs ‘ 
8.00 newly yamnes Deotiyn Se — pied Leah Meyer Faulkner, wife of E. J. 
9.00 js a man of many activities. nly re- | ‘ 
HH cently he was reelected for the tenth | Faulkner, president of the Woodmen 
8.00 successive term as president of the St. Accident of Lincoln, Neb., died last week 
these Albans Golf Club of Long Island, in ap- | after a long illness. She graduated from 








preciation of his success in develop- 
ing it from a struggling organization to | 
one of the most progressive clubs of its | 
kind in the territory. Stock of the or- 


the University of Nebraska with Phi 
Bet Kappa honors, and was active as a 
leader in work among the students and 
in social and civic work. 














NEW YORK JURIST FOR 
COMPULSORY AUTO LAW 





NEW YORK, Oct. 26.—Presiding 
Justice Victor J. Dowling of the appel- 
late division of the Supreme Court of 
New York favors the enactment of a 
compulsory automobile liability insur- 
ance law for this state, and also the 
creation of a commission to determine 
damage awards. He declares that 
through such procedure the present con- 
gested condition of court calendars 
would be relieved, as negligence cases 
form 70 percent of those on the cal- 
endars. Speaking before the New York 
County Lawyers Association last Thurs- 
day evening, Justice Dowling said in 
art: 
me The suggestion is that persons in- 
jured by automobiles should be paid 
damages at once by a state compensa- 
tion commission upon proving the fact 
and extent of their injury. Of course 
schedules would have to be worked out 
taking into account the earning of the 
victims. Coupled with this is the sug- 
gestion to pass a compulsory insurance 
act for automobile owners. Such a solu- 
tion must and will come. It is. the 
sensible solution of this situation from 
the judicial point of view and from the 
point of view of the litigant in a com- 
munity where accidents are so frequent. 
It will be exceedingly difficult to work 
out a bill. The committee is trying to 
prepare the necessary constitutional 
amendment.” 





Travelers Oklahoma Meeting 


More than 100 Oklahoma agents for 
the Travelers were present at the an- 
nual sales convention at Oklahoma City, 
Oct. 20-21. Mornings of both days were 
devoted to life and accident insurance, 
and the afternoons to casualty lines. A 
large delegation numbering about 15 
attended from the Tulsa agency. 

_ Theodore Boys, extension instructor 
in the fire department of the home of- 
fice at Hartford, and Daniel J. Blox- 
ham, superintendent of education and 
extension service, were key speakers. 
Local speakers included Sherrill Smith, 
assistant manager of the local office; 
Charles W. Dailey, John W. Tipton. 
William M. Dickerson. Hugh A. Hughes, 

- A. McCreight, Claude E. Connally, 
. I. Huffman, J. F. McCullough and 
Charles N. Bancroft. Mr. McCreight 
Presided at the banquet. 


’ 





Refuse to Modify Kansas Rule 


TOPEKA, KAN., Oct. 26—The Okla- 


homa Indemnity Corporation is still 


atred from writing insurance on Kan- 





8a8 motor 
it would 


busses and trucks even though 
carry every dollar of liability 


in other companies. The Kansas pub- 
lic service commission has denied the 
application of the company for a modifi- 
cation of its rule relative to capital 
stock and surplus requirements for this 
insurance. 

The commission adopted a rule that all 
busses and trucks must carry property 
damage and liability insurance in com- 
panies with at least $250,000 capital and 
surplus. The Oklahoma Indemnity, while 
admitted to Kansas, did not come up 
to this requirement and the commission 
barred its policies for licensing trucks 
and busses. The corporation went into 
the supreme court to seek to break down 
this requirement but lost. 

Then it asked that the rule be modi- 
fied whereby it might write the insur- 
ance but reinsure every dollar of lia- 
bility in companies which were qualified 
under the commission rules. The com- 
mission has refused to permit it to 
handle the Kansas business even under 
this sort of a contract. 


A. A. A. Studies Compulsory Plan 


NEW YORK, Oct. 26.—The executive 
committee of the American Automobile 
Association at its session in Rochester 
last Thursday decided to call on the 
president of the organization “to appoint 
a committee to study the Massachusetts 
compulsory automobile liability insur- 
ance law.” At the annual gathering of 
the parent body in Philadelphia in June 
this resolution was adopted: “That the 
American Automobile Association reiter- 
ates its strong disapproval of the prin- 
ciple of compulsory automobile liability 
insurance and that it commends the state 
legislatures for their wisdom and fair- 
ness in refusing to adopt compulsory 
automobile insurance laws during the 
present uncertain state of the Massa- 
chusetts experiment.” 





Protect Athletic Contest Spectators 


APPLETON, WIS., Oct. 25.—Liability 
insurance has been taken out by the city 
of Appleton for protection against acci- 
dents to spectators at high school 
athletic contests. The board of educa- 
tion so decided at its last meeting. The 
school organization will be protected in 
the event of injuries to spectators re- 
sulting from collapsing bleachers or 
other accidents. 





May Require Liability Insurance 


RICHMOND, VA., Oct. 25.—The city 
council is considering the passage of an 
ordinance requiring public liability in- 
surance on signs elected on buildings 
within the city instead of bonds as now 
required. The matter was referred to a 
subcommittee for investigation and re- 
port. Insurance men are advocating 
passage of the ordinance, pointing out 
that the proposed new form of coverage, 
in addition to protecting the city, would 
afford protection to the owner or lessee 
of the building on which the sign is 
erected, whereas a bond protects only 
the city. Under the existing ordinance, 
bond up to $5,000 is required for each 
sign. 
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12 Washington Place Newark, New Jersey 
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IF A MAN dies without an 

estate, his wife can earn her 
4 own living, but what about 

the man who is physically 
disabled and can’t work? Who’s going to take care of him 
and his wife while she is home waiting on him? EIGHT 
CENTS per day invested in one of our accident and health 
policies will provide an ample income. 
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Our agents make money because we help them succeed. 
We still have some first class territory open for hustlers. 
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Agency Department 


NATIONAL CASUALTY COMPANY 


DETROIT, MICHIGAN W. G. CURTIS, President 
mentee 


NOW IS THE TIME 


Te make an agency connection with the 
INTER-OCEAN CASUALTY COMPANY 
CINCINNATI, OHIO 
Celebrating the beginning of its Twenty-Gfth Year. 
Wenderfw Prize offers and Home-Coming. 

Special Commercial and Menthly Pelicies te mark celebration year. 
Write Heme Office for liberal contracts. 
Available territory in thirty-five states 
fer men ef production ity only. 




















46 CASUALTY 


THE NATIONAL UNDERWRITER 





=— 


October 27, 1997 








Wanted 


Young man with Casualty Underwriting ex- 
perience, by General Agency. State age, 
experience and salary expected. Address 
C-35, care The National Underwriter. 





CHANGES IN DISABILITY POLICIES 


Brief Review of News About Policies, Riders and Rates, Which Are Given 
in Full in the Policy Analysis Section of The A & H Bulletins, Published 
Monthly by The Natienal Underwriter Company. 











POSITION AS CLAIM SUPERINTENDENT 
OR MANAGER 


Man, 46 years of age, 14 years experience handling 
P. L. and all claims involving general auto coverage, 
Compensation, Plate Glass and finance claims. Four 
years experience at home office in Chicago and De- 
troit in charge of the field. Have handled district 
Mississippi River te east coast. Desire change De- 
cember first. Address C-32, care The National Un- 
derwriter. 
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Payroll Auditor Wanted 


Payroll Auditor — Experienced, for 
state of Missouri. Give full details. 
Address C-34 Care The National 
Underwriter. 




















AMERICAN 
SURETY 
ComMPANY 
NEW YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 
PLATE GLASS INSURANCE 
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GENERAL ACCIDENT 


The General Accident has modified its 
special automobile accident policy by 
eliminating the word “repairing” from 
the insuring clause of the policy so that 
it no longer covers injuries sustained 
while repairing an automobile. This 
company has also issued the standard 
form of air travel rider covering injuries 
sustained while riding as a passenger 
on regular air routes in a plane driven 
by a licensed pilot. 


. * + 
GREAT WESTERN 
The Great Western of Des Moines has 
discontinued issuing its farm bureau 


policy. 
* < @ 
HOOSIER CASUALTY 
The Hoosier Casualty has increased 
the rates for its ordinary health and ac- 
cident policy in classes C, D, E, F, X 
and XX. 
“> ee 
SOUTHERN SURETY 
The Southern 
“Everybody’s 


has_ issued 
policy,’ an 


Surety 
automobile 


| unusual form to be written on any one 


between the ages of 7 and 65. 
policy is renewable to age 70. It in- 
sures “against effects resulting from 
bodily injury sustained solely through 
external, violent and accidental means, 
and which bodily injury is sustained by 
the insured while driving, riding in or 
on, demonstrating, adjusting or crank- 
ing an automobile, or in consequence of 
being struck or run over by an automo- 
bile, or causing by burning or explosion 
of an automobile.” The policy includes 
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Desirable Open Territory 
OHIO, INDIANA, W. VIRGINIA, PENNSYLVANIA and KENTUCKY 
Write Agency Department 


THE AMERICAN LIABILITY Co. 
CINCINNATI 






- 








Ohio, Indiana, Illinois, Nebraska, Iowa 


Casualty Writing Agencies 


Some Good Territory 
Home Office Reporting Connections 


is open for Direct 


AMERICAN CASUALTY COMPANY 


READING, PENNA 


Incorported 1902 





ASSETS $3,218,290.89 
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DEE A. STOKER 


111 W. Jackson Blvd. CHICAGO 
Blanket Auto Excess Fire Covers in American Companies 
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no provision for indemnifying for loss 
of time. Indemnities are paid for 
specific losses of life or bodily mem- 
bers, a physician’s fee for medical treat- 
ment and hospital indemnity and nurse’s 
fees. The policy is written with a prin- 
cipal sum of $1,000 and sells for a pre- 
mium of $5. It is written on the non- 
cancellable term basis and includes a two 
years’ incontestable clause. This policy 
may be sold to automobile mechanics 
over 16 years of age with a special en- 
dorsement specifically stating that the 
word, “adjusting,” in the insuring clause 
shall be construed to cover repairing or 
overhauling of any automobile. 
x * x 


COMMERCIAL CASUALTY 


The Commercial Casualty has modi- 
fied its illness total disability clause in 
the automobile deferred payment guar- 
anty policy by eliminating the require- 
ment for consignment within the house. 

* £ 


CONTINENTAL CASUALTY 


The Continental Casualty has discon- 
tinued issuing the motorists special ac- 
cident policy, Form 221-A, and has made 
some slight changes in the perfection 
series life and limb policy. 

. + 2 
COMMERCIAL TRAVELERS MUTUAL 


The Commercial Travelers Mutual of 
Utica is making five assessments of $2 
each this year which with the member- 
ship fee, brings the annual cost of the 
policy to $11 instead of $9 as heretofore. 

* * 
ILLINOIS COMMERCIAL MEN’S 


The Illinois Commercial Men’s Asso- 
ciation has modified its contract by omit- 
ting the double death benefit provision 
and has also omitted some limitations 
formerly included in the policy. The 
cost of the policy this year will be $10 
instead of $9 as heretofore. 

x * x 


ILLINOIS TRAVELING MEN’S 


The policy issued by the Illinois Trav- 
eling Men’s Health Association no 
longer provides any indemnity for loss 
of vision or loss of life as heretofore. 
The policy has also been changed to pay 
full weekly indemnity from the first 
week for total disability which confines 
to the house instead of partial indem- 
nity only for the first week as under the 
old form. 

a 
INCOME GUARANTY 


The Income Guaranty has changed its 
contracts to provide for payment of two- 
fifths monthly indemnity for partial dis- 
ability instead of one-half monthly in- 
demnity. It has also discontinued its 
special educator’s income contract. 

es + & 


INTER-STATE BUSINESS MEN’S 


The Inter-State Business Men’s is no 
longer issuing the select accident policy. 
* * * 


IOWA STATE TRAVELING MEN’S 


The Iowa State Traveling Men’s As- 
sociation has changed its by-laws so that 
it may now issue two memberships to 
the same person. It has modified its 
accident coverage by eliminating provi- 
sion for double benefits formerly paid 
for death from certain accidents. This 
association now covers aerial passengers 
under specified conditions. The total 
disability clause in the coverage has been 
modified to require inability to perform 
any gainful occupation instead of re- 
ferring to “his” occupation. 

*x * * 


LOYAL PROTECTIVE 


The Loyal Protective has discontinued 
issuing of the “practical non-cancellable 
policy.” This company is issuing a new 
form called the “modern accident 
policy,” offering the same coverage as 
the “loyal leader accident” except that 
there is no provision for bonus and addi- 
tional benefits, and Standard Provision 





16 is included in the modern form. The 
Loyal Protective, which at one time 
wrote only Masons and Odd Fellows, jg 
writing non-fraternal risks also, at the 
same premium rates for principal sum 
coverage. For other risks, disability 
premiums are $1 higher in every class. 
“+ & 
MASSACHUSETTS ACCIDENT 


The Massachusetts Accident is now 
writing its “Aureum” and “Aureum dis. 
ability policies” on the non-cancellable 
term basis. The policy does not include 
Standard Provision 16, but is renewable 
at the option of the company. 

es & 
MONARCH ACCIDENT 


The Monarch Accident policies now 
omit the special provision which stated 
that failure to give written notice of 
injury as provided in Standard Proyj- 
sions 4 and 5 should not invalidate any 
claim except that the date on which 
notice is actually given should be cop- 
sidered as the date of commencement of 
disability and of the indemnity period, 
The “Regular Accident Policy” has been 
modified to limit the maximum period 
for paying indemnity in the event of 
hernia to two weeks. 

* * x 
PACIFIC MUTUAL LIFE 


The Pacific Mutual Life has reduced 
the cost of its Automobile Supplement, 
which doubles total and partial disa- 
bility indemnities if injuries are sus- 
tained in connection with specified auto- 
mobile accidents, from $2 to $1 for each 
$5 weekly indemnity. 

* x 
PILOT LIFE 


The Pilot Life has discontinued is- 
suing automobile accident indemnity 
clause Form A-72, providing double in- 
demnity for specified automobile acci- 
dents. It has also discontinued issuing 
the “motorists popular accident policy” 
and the “motorists unrestricted accident 
policy.” 

=< =. 
PROVIDENT LIFE & ACCIDENT 


The Provident Life & Accident has 
discontinued issuing the “cooperative 
disability policy.” It is issuing a new 
form known as the “complete disability” 
policy. The “complete disability policy” 
allows fifteen days for development of 
total disability from accidents and will 
pay monthly indemnity for not exceed- 
ing 52 weeks while insured is unable to 
perform the duties of his occupation, 
and after 52 weeks monthly indemnity 
for period of disability which prevents 
engaging in any occupation. Under the 
illness coverage, policy pays indemnity 
for 52 weeks for total disability which 
confines insured within the house and 
prevents performing duties pertaining to 
his occupation and after 52 weeks pays 
indemnity for disability which con- 
tinuously confines within the house and 
prevents engaging in any occupation. 
The policy contains most of the other 
regular features such as medical fees, 
elective indemnities, double benefits and 
hospital indemnities. 

. * © 
SENTINEL LIFE 


The Sentinel Life has issued a special 
hospital benefit rider for use with its 
non-cancellable income policy. The 
rider increases hospital benefit from 
one-half indemnity to full monthly in- 
demnity for elimination period of the 
policy and is effective from date for ac- 
cident and six months after date for 
sickness. 

* kK * 
TRAVELERS EQUITABLE 


The Travelers Equitable is now writ- 
ing its “ideal policy” on the non-can- 
cellable term basis, omitting Standard 
Provision 16, from the policy. _The 
“standard policy” issued by the Trav- 
elers Equitable includes the accidental 
bodily injuries insuring clause instead 
of the accidental means insuring clause. 


RELIANCE LIFE 


The Reliance Life has increased rates 
on its loss of life and time accident 
policy, Form 271. 
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AUT RULING AS TO BUSINESS 
phe ll OUTSIDE OF PROFESSION 


(CONTINUED FROM PAGE 7) | D DECISIONS 
miums for private passenger type cars RECENT ACCIDENT 
Jower than that which the casualty com- 


anies had been willing to accept, in | Cases Shes Mase Come Bates Ges 
the belief that adequate premium vol- 








ume would be produced and that the | Higher Courts When Companies 
ynderwriting hazards would be mate- Have Denied Liability 
rially benefited, the report stated that | 

results have justified the practice, as ac- 


cording to the 1926 collision experience | Held that the mere fact that a pro- 
of the conference a 14 percent increase | fessional man may take contracts in re- 
of automobile business as a whole is | Jation to his property, keep a bank ac- 
shown and a collision premium increase | count and pay his taxes, insurance and 
of 70 percent. other debts, does not necessarily show 
actual Value Policy Popular that he is engaging in a business outside 
c his profession within the meaning of a 
The actual value policy, originated by | policy of insurance providing payment of 
the Western Conference, was reported | indemnity for total disability caused by 
steadily increasing in popularity. “Loss | disease if such disease causes the in- 
adjustments and underwriting results | sured to be totally and continuously un- 
thereunder have to date been most| able to transact all duties pertaining to 
gratifying,” the report said. | his occupation. Fitzgerald vs. Globe In- 
“The most perplexing problem,” it wa’ | demnity, Dist. Ct. of Appeals, 3rd Dist. 
reported, “before the National Confer- | Calif. 
ence is the preparation of practical rules, S = 9 
rates and forms to govern all phases of | Held that under the general rule that 
automobile retail finance business.” The | where an accident insurance policy is 
Western Conference has had a special open to more than one construction, and 
committee at work on this problem for | for that reason requires an interpreta- 
the last four months, and the commit- | tion, it should be construed most favor- 
tee will present to the special National | ably to the insured, the gg ng ae 
Conference committee a proposed set would be deemed to refer oPekin, ae 
of regulations, just completed, for writ- | x ed as ama W “ate Su » Ce an. 
ing this class of business. . | North American Accident, Sup. Vt. ' 
The report said with reference to} 
commissions in so-called “excepted Loses on Appeal 
cities,” the executive committee is still! P]TTSBURGH, Oct. 26—The South- 
striving to find a means of correcting | ern Surety, bondsman for the deposits 
the automobile commission evils in| of Allegheny county in the defunct 
these cities in Western Conference ter-| Carnegie Trust Company, headed by 
ritory, but is of the opinion that any | John A. Bell, has lost its appeal from 
corrective attempts for automobile busi- | the lower court’s decision setting aside 
ness alone would meet with no success. | its suits against the Commercial Casu- 
This situation can be corrected only | alty Company and the New Jersey Fi- 
through simultaneous action both for | delity & Plate Glass for $100,000 re- 
fre and automobile commissions. | insurance written on the policy. The 
| decision was handed down by the court 
of errors and appeals at Newark, N. J. 
J. D. Vail, president of the conference, | The reinsuring companies charged fraud 
in his report said: in obtaining the reinsurance, holding 
“Our premiums in western territory | that the Southern Surety knew that Bell 
show a steady increase, amounting in | WS insolvent at the time the policy was 
1926 to $3,250,000 over 1925. Today | ¥Ttten. 
our premium income in Western Confer- 
ence territory leads that of any other | EXAMINATION REPORT MADE 
conference.” He reported that al- ON CAPITAL CITY SURETY 
though conditions in the fleet writing 
business are still unsatisfactory, he has 
hopes that the fleet situation can be 
handled satisfactorily in all Western 
Conference territory. He reported an 
average increase of 14 percent for all 





President Vail’s Report 








NEW YORK, Oct. 26.—According to 
a newly completed examination of the 
Capital City Surety of this city by the 
New York department, the corporation 


1 : on June 30 had total admitted assets of 
automobile coverages combined. Re-| 968.042 and a policyholders’ surplus of 


garding the finance situation he said he | $172,299. The total income for the first 
had suggested that a committee of three | half of the year was $79,868 and the ag- 
be appointed to represent the Western | gregate disbursements $80,857. Of the 
Conference on the new national finance | $34,330 claimed as salvage the examiners 
committee. “I hope,” he stated, “that | allowed $16,950. The Capital City was 
with the beginning of the new year a/| formed primarily to write excise bonds, 
set of rules and forms for the writing | but with the passage of the prohibition 
of this class of business may be formu-| act it revised its policy and now trans- 
lated, placing all companies on an equal | acts a general fidelity and surety busi- 
basis whereby this specialized line of | ness, operating mainly in the metropoli- 
insurance can be written in a proper | tan district. It is not a member of any 





manner.” | rating bureau, filing its own tariffs with 
Miller Elected President | the insurance department. 
= | 
H, A. Miller, assistant manager of | Joins T b 
the North America, was elected presi- | ons owner Durean 


dent. Other officers and the executive | The Metropolitan Casualty has joined 
committee as follows were elected: E. A. | the Towner Rating Bureau, which makes 
Henne, secretary America Fore com- |‘ "tes on fidelity and surety. 
panies, vice-president; Ralph Rawlings, | = 
Lansing, Mich., of Rawlings & Hewett, | Takes Coast Territory 
western manager of the Boston and the | wubara P. Ringgold has been ap- 
Old Colony, treasurer. Executive com- | pointed manager of the recently estab- 
mittee: H. A. Miller, E. A. Henne, | pyre Page na ang = of a ren 
ee . : chusetts onding in charge o southern 
J cor ail, assistant general agent au- | California territory south of Bakers- 
omobile department, Hartford; A. F.| fiela and Paso Robles and Arizona. For 
OWrie, manager Fire Association; | the past five years Mr. Ringgold has been 
W. H. Lininger, manager Springfield | manager at San Francisco of the In- 
Fire & Marine: George H. Bell, man- | demnity of North America, and he was 
ager National of Hartford; F. P. Ham-| foT™merly, for twelve years with the 


: | United States Fidelity & Guaranty at 
“aang manager Queen; Charles N. Gor- | Baltimore, of which company he was a 
am, Rockford, Ill., western manager | vice-president. 


American of Newark; W. A. Chapman, | 

manager Fireman’s Fund; George Tra- P. M. Wigginton, former fire insurance 
mel, branch manager accident and lia- | field man in the Pacific Northwest, with 
bility department, Aetna Life; F. A.| more than 15 years’ experience in the 











ACHIEVEMENT! 


HE untiring efforts by us to satisfy your 

Brokers’ as well as your Assureds’ by 
making your REPLACEMENTS with the 
least possible delay. 


We shall ever continue to be a component 
factor in the development and progress of 
PLATE GLASS INSURANCE. 


May we have the opportunity to 
SERVE you? 


AMERICAN GLASS COMPANY 


1030 North Branch Street 
Phone: Mohawk 1100 


Our Inspection Department At Your Service 
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* ° A business, has opened offices in Portlan 
Rye, manager Commercial Union. as an danendaat adjuster, . 
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GENERAL ADJUSTERS 
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Immediate Service at Any Point in Northern Ohio 
“Notify our Closest Branch” 
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Youngstown Office—504 Realty Building 
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Columbus Office: 701 Outlook Building 
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CLAIMS BIG TOPIC OF _ 
., INDUSTRIAL’ INSURERS 


(CONTINUED FROM PAGE 35) 
panies, however, were included in 1926, 
whose figures were not available for 
1925. Including only the same compa- 
nies that reported in 1925, the health 
and accident claim ratio was 39.6 and 
the total 46.49 percent. The highest 
percentage of sickness claims shown by 
any one company in 1926 was 53.1 per- 
cent and the lowest 29.6. The highest 
total was 61.1 and the lowest 35.5 per- 
cent. Only three companies showed 
any improvement in sick claims the past 
year and the one with the greatest 1m- 
provement had only .6 of 1 percent im- 
provement. 

It was stated frankly by speakers at 
the meeting that if this high loss ratio 
continues and the companies continue 
to write on the same basis as at present, 
some of them will be forced out of busi- 
ness within five years. The unfavor- 
able experience on health and accident 
business was also assigned as the rea- 
son for the action taken by a number 
of companies in seeking to limit their 
production along that line and devoting 
greater attention to life insurance. 


Two Addresses on Claim Topics 


The claim question was the topic of 
two addresses given at the second day's 
session. K. E. Yates, manager of the 
claim department of the Empire Life & 
Accident, who took the place on the pro- 
gram orignally assigned to C. S. Drake 
of that company, spoke on “Claims and 
Their Relation to the Business,” out- 
lining in some detail the methods fol- 
lowed by his company, under which it 
has been able to secure a marked re- 
duction in claim ratio. 

George S. Galloway, who operates an 
independent investigation bureau in Chi- 
cago, speaking on “Claim Adjustments, 
told of the central clearing house plan 
adopted in Chicago by the automobile 
finance companies for the investigation 
of applicants for credit on automobile 
purchases and suggested that a similar 
plan might be used with success in 
checking up industrial accident and 
health claims, on which an immediate 
report is necessary because of the fact 
each week’s disability constitutes a sep- 
arate transaction. He said that very 
often there are five or six adjusters or 
investigators going to the same house 
to see the same claimant. By central- 
izing the work in one bureau it would 
be possible to eliminate much expense 
and at the same time get a better check 
on malingering and over-insurance. 


Round Table Session Interesting 


Claim questions also took a prominent 
place in the round table session which 
closed the meeting and which proved to 
be one of the most interesting features 
of the entire convention. President 
B. L. Tatman called upon all members 
in attendance at that session, taking 
them just as they were seated in the 
convention hall, to tell what they had 
on their minds. It was held by several 
of those who spoke at that session that 
ene of the big factors in promoting 
claims was the practice followed by a 
majority of the companies in the con- 
ference in putting a claim blank into the 
policyholder’s hands along with the poi- 
icy. This was characterized as simply 
calling to the policyholder’s attention 
the possibilities for the making of a 
claim. One case was Cited where four 
of these claim blanks were found in 
one family, already filled out by the 
physician and dated seven days apart. 


Would Discontinue Practice 


It was strongly urged by several com- 
pany executives that this practice be 
discontinued and that the policyholder 
be supplied merely with a notification 
card, upon receipt of which the claim 
blank would be furnished. It was 
pointed out, however, that it would be 
necessary to call in the outstanding 
claim blanks in order to make such a 
change effective. Some effort was made 





to commit the conference definitely at 
this time on that question. President 
Tatman held, however, that the refer- 
ence of the whole claim matter to the 
good of the conference gommittee in- 
cluded that suggestion as well as others 
that had been advanced. He urged, how- 
ever, that steps be taken at once through 
cooperation of company managers or su- 
perintendents to try it out in some of 
the larger cities, suggesting that the 
experience gained in that way would 
be of great value in deciding whether 
or not it should be adopted more gen- 
erally. 
Stress Reduction of Expense 


In connection with claims arising in 
localities where the company involved 
does not have a debit, it was suggested 
that it would be of great value for all 
companies to have a list of the managers 
of other companies at various points, so 
that such claims could be referred to 
them. 

The necessity for cutting down the ex- 
pense ratio and exercising greater econ- 
omy all along the line was also stressed 
at that session, and as a result of those 
discussions, the matter of acquisition 
cost and general expense was also re- 
ferred to the good of the conference 
committee, for a report at the next 
meeting. 

Building Ordinary Business 


The only formal address at the last 
session was that by A. B. Upshur of the 
Home Beneficial, whose topic was “Ob- 
servations Upon Ordinary Business.” 
He referred to the difficulties encoun- 
tered in building up ordinary life busi- 
ness on industrial debit and urged that 
some form of sales stimulus be kept 
constantly going out to the agents, 
rather than allowing their production to 
be on a haphazard basis. He suggested 
that the size of the debit be taken into 
consideration inflicting a quota for or- 
dinary and that it would not be fair to 
expect as big a production of ordinary 
from the agent who had a particularly 
large industrial debit to look after. 
From the company standpoint, he ad- 
vised that the company just starting 
the writing of ordinary business should 
make its retention very small for the 
first few years, outlining the various 
reinsurance plans available. 

ie W. Blevins of the Interstate Life 
& Accident established his reputation 
as an orator even more firmly with his 
address on “Flimflam” at the second 
day’s session. P. W. Jones, secretary- 
treasurer of the Bankers Health & Life, 
read the paper prepared by P. L. Hay 
of that company, who was unable to 


be present, on “Cooperation on the 
Debit.” 


Golf Awards Made at Banquet 


At the annual banquet the speakers 
were Lawrence McDaniel, St. Louis 
attorney, well known as an after din- 
ner speaker, and Raymund Daniel of the 
“Insurance Field,” who presented the 
golf awards. The’ cross fire which the 
two speakers directed at each other 
kept the crowd in a roar of laughter. 
Musical numbers were given by P. W. 
Jones, secretary-treasurer of the Bank- 
ers Health & Life of Macon, Ga., and 
several professional entertainers. The 
golf awards were as follows: Confer- 
ence cup, P. W. Jones, Bankers Health 
& Life; runner-up cup, offered by the 
Retail Credit of Atlanta, K. E. Yates 
Empire Life & Accident, Indianapolis; 
Raymund Daniel trophy, W. A. Lathrop, 
Southern Life & Health, Birmingham: 
low gross cup, Z. T. Miller, Washing- 
ton Fidelity National, Chicago 

New President Active Worker 


J._R. Leal, secretary and actuary of 
the Interstate Life & Accident of Chatta- 
nooga, who was elected president for 
the coming year, has long been one of 
the most active workers in the con- 
ference. He has served as chairman 
of the executive committee for the past 
vear and his advancement to the presi- 
dency is in accordance with the custom 
of the organization. George R. Kendall, 
president of the Washington-Fidelity 





National of Chicago, was made chair- 
man of the executive committee and is 
thus in line to succeed Mr. Leal in the 
presidency. : 

Selection of the next meeting place 
was left to the executive committee. 
Representatives of the Chicago companies 
strongly urged the selection of that city 
and the sentiment among members in 
attendance seemed to be very favorable 
to holding the 1928 convention there 
In connection with the selection of the 
meeting place, it was pointed out by 
some members that the city which gets 
the convention is likely to be taking 
rather a long chance. Last year the 
meeting was held in Florida and just a 
few weeks previous the disastrous Mi- 
ami hurricane swept that section. St 
Louis, this year’s meeting place, was 
likewise visited by a very destructive 
tornado only a week or so before the 
time for the convention. 


New Companies Admitted 


The conference decided to continue 
its institutional advertising program and 
voted an appropriation of $1,000 for that 
purpose. 

The American Bankers of Chicago, 
Lincoln Health & Accident of Okla- 
homa City, and the People’s Life & Ac- 
cident of St. Louis were admitted to 
membership. An application for mem- 
bership from the Southern Insurance 
Company of Nashville is pending. 
Twenty-five of the 30 companies in the 
conference, including the three new 
members, were represented at the meet- 
ing. 


NEW OFFICERS ARE NAMED 
BY WISCONSIN FEDERATION 


MILWAUKEE,, Oct. 26—The an- 
nual election of the Insurance Federa- 
tion of Wisconsin was held in connec- 
tion with Wisconsin Insurance Day. 
John A. Keelan, agency superintendent 
of the Time of Milwaukee, was elected 
president to succeed E. A. Piepenbrink, 
Wisconsin Mutual Liability; Mrs. John 
West of West, Nevitt & Co., Oshkosh, 
reelected secretary; Walter W. Belson, 
reelected executive secretary and also 
treasurer. Vice-presidents are: William 
J. Tucker, Oshkosh; Theodore Her- 
fuerth, Madison; F. J. Lewis, George 
H. Russell Co., Milwaukee; George A. 
Jacobs, Janesville; M. J. Cleary, vice- 
president Northwestern Mutual life, 
H. J. Hagge, Employers Mutual In- 
demnity, Wausau. Thirty-six new di- 
rectors were also elected, representing 
every section of Wisconsin. 





Probate Judge Addresses Adjusters 


Judge Henry Horner of the probate 
court of Cook county, IIl., is the guest 
speaker at the meeting of the Casualty. 
Adjusters Association of Chicago Thurs- 
day of this week. 


Edgar Heads Baltimore Club 


BALTIMORE, Oct. 25—William 4A. 
Edgar of the United States Fidelity & 
Guaranty was elected president of the 
Casualty & Surety Club of Baltimore at 
the regular monthly meeting. E. R. 
Nuttle, Fidelity & Deposit, was elected 
vice-president and a member of the 
board. Columbus O’Donnell Lee, Mary- 
land Casualty, was elected secretary, and 
F. H. Strickland, New Amsterdam Cas- 
ualty, treasurer. G. Porter Houson, 
United States Fidelity & Guaranty, also 
was made a member of the board. 





Ives Speech in Demand 


Compulsory automobile liability insur- 
ance is being debated in high schools 
throughout the state of Wisconsin. 
Among the articles which are being used 
freely as reference books by students is 
a speech delivered by Henry Swift Ives, 
vice-president of the Casualty Informa- 
tion Clearing House before the Ohio 
State Bar Association, entitled, “Compul- 
sory Liability Insurance with Particular 
Reference to Automobile Insurance.” 

This address, which has been reprinted 
by the Casualty Information Clearing 
House, is in great demand in Wisconsin 
as a result of the various debates being 
held in the high schools. 

The Wisconsin free library commis- 
sion located at Madison is aiding in the 
distribution of material on this topic 








among the students. Zone Gale is chair. 
man of the commissioners for the lj. 
brary, and Glenn Frank, president of the 
University of Wisconsin, is also a mem. 
ber of the board. 


Take Part in Y. W. C. A. Drive 


Clarence S. Pellet of Critchell, Miller, 
Whitney & Barbour, is chairman of the 
drive which is being staged now by the 
Y. W. C. A. in Chicago for $200,000 which 
fund is to be utilized to pay current 
budget expenses. One of the teams in 
the drive is captained by Leo E. Thieman 
of the Casualty Information Clearing 
House. On his team are Dorr Price of 
Moore, Case, Lyman & Hubbard; Irving 
Fiery, Bowes, Rogers, Tansill & Welch; 
E. F. Engelhard, H. Dalmar & Co.; A. 
Kirkpatrick, Casualty Information Clear. 
ing House; Joseph Folkers, Critchell, 
Miller, Whitney & Barbour, and H. gq 
Magargal, Jr., Metropolitan Casualty. 








Kimball to Address Field Club 


P. E. Chunn, secretary-treasurer of 
the Casualty Field Club of Illinois, an- 
nounces that Louis A. Crittenton, who 
for the last 36 years has been in the 
sales department of the W. W. Kimball 
Company, will be the guest speaker at 
the meeting of the club scheduled for 
Nov. 7 at the La Salle hotel. Mr. Kim. 
ball’s subject will be “Salesmanship.” 


Tells Missouri Road Plans 


KANSAS CITY, MO., Oct. 25.—The Cas.- 
ualty & Surety Association of Kansas 
City held its regular meeting Oct. 20, 
John Malang, called the father of good 
roads in Missouri, talked to the associa- 
tion about the $120,000,000 bond issue 
which it is hoped to put over next year 
to carry on the road building program 
in the state. This will of course result 
in considerable business for the surety 
companies. It is proposed to build 8,000 
miles of new roads with this money. 


Boston Casualty Lectures 


BOSTON, Oct. 25—Evening lectures in 
casualty insurance are announced by the 
Insurance Library Association of Boston, 
to begin Nov. 8 The lecturers are 
Lawrence B. Pinckney, United States Fi- 
delity & Guaranty; H. J. Aldrich, Massa- 
chusetts Bonding; Gay Gleason, Boston 
attorney; Drummond W. Little, Hartford 
Steam Boiler; W. N. Magoun, general 
manager Massachusetts Casualty Under- 
writers’ Association, and Walter B. 
Vaughan, manager sprinkler leakage and 
water damage department, Aetna Cas- 
ualty, New York City. 





Gets Century Indemnity in Hartford 


Fred H. Williams has been appointed 
general agent in Hartford for the Cen- 
tury Indemnity, the new subsidiary of 
the Aetna Fire. He has also been ap- 
pointed agent in Hartford for the World 
Fire & Marine. Mr. Williams, who has 
been associated with R. C. Knox, general 
agent of the Aetna Life and affiliated 
companies, has had 21 years experience 
in insurance, having served the Hartford 
Steam Boiler as general agent for 15 
years. He went into business for him- 
self in 1920 and has established a sub- 
stantial insurance agency organization in 
Hartford. 


Norwich Union Heads on Coast 


SAN FRANCISCO, Oct. 25—H. P. Jack- 
son, president of the Norwich Union In- 
demnity, arrived in San Francisco last 
week with S. F. Norwood, who is to 
serve the company as resident vice-presi- 
dent for the Pacific Coast territory. The 
necessary changes in the Coast head- 
quarters have been completed. Addi- 
tional office space has been taken on the 
second floor of the present building in 
order that more space for executive 
duties may be had on the main floor. 
Mr. Jackson will start for the east this 
week, going via Los Angeles and Denver. 


Snyder Brothers Given Tennessee 


In a recent announcement of the ap- 
pointment of Snyder Brothers agency of 
Louisville as general agents for the Sun 
Indemnity, it was stated that their ter- 
ritory would cover Kentucky and In- 
diana. This was in error, as the general 
agency territory of the Snyder Brothers 
will be Kentucky and Tennessee. 





William A. Riordan, manager of the 
fire department for the Automobile_in 
New York City and formerly of the Sun 
has returned to New York City follow- 
ing a several weeks’ visit through the 
middle west where he inspected the 
various fire departments of the Auto- 
mobile. 
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= EMPLOYERS INDEMNITY 
" CORPORATION 


rat E. G. TRIMBLE, President 
= ASUALTY REINSURANCE 
sul AND EXCESS INSURANCE 
7 EXCLUSIVELY. A compre- 
hensive service for Casualty Companies 
‘a and Life Companies which issue casualty 
7 features. 
: Companies may negotiate with our Home 
and Office or with our Branch Office in their 
territory. 
ord 
= HOME OFFICE 
vn Insurance Building 
ata KANSAS CITY, MO. 
t 
x CHICAGO OFFICE 
* Room 731 NEW YORK OFFICE | 
th 166 W. Jackson Blvd. 85 John Street 
tie Jack Woodhead, Ehmanu & Co., 
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AGENTS 


value the dependability and nation- 
wide prestige of the 


NORWICH UNION 


based on a long and honorab!e record 
of service. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hart Darlington, Menager 


EAGLE FIRE COMPANY 


of NEW YORK 


INCORPORATED 1806 
75 Maiden Lane, New York 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


H. P. Jackson, President H. L. Kidder, Secretary 


In NORWICH UNION there is strength. 














